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Introduction

Organisational
diversity
is
‘good for business’—it is linked
to
improved
performance,
innovation, creativity, economic
growth, and helps organisations
avoid tunnel vision.1 Given that
young people under 25-yearsof-age make up around 32%
of the Australian population,2 it
makes good business sense that
St John engages with its own
young Members in a purposeful,
meaningful and constructive way
and in doing so, make working or
volunteering with St John more
attractive to young people in the
broader community.3 Former
United
Nations
Secretary,
General Ban Ki-moon, realised
the inherent value that young
people have to communities. He
recognised that young people are
‘ ...invaluable partners who can
advance meaningful solutions’. 4
By taking steps to ensure that
St John is a place that is safe,
supportive and welcoming to

young people now and they
have opportunities for their
voices to be heard, we ensure
our organisation’s future.
Again in 2018, the St John
Australian
Youth
Advisory
Network (AYAN) advocates to
our leaders that we must do
more than just listening and
receiving reports about the
experiences of their young
Members. St John must show
our young Members that they
have been heard by acting on
those areas that need care and
attention—actions speak louder
than words. Our young Members
are listening and looking to our
leaders to address the issues
that they are experiencing that
make engaging with St John
less enjoyable. AYAN advocates
that our leaders make 2019
a year for making change
and taking action to address
those areas that young people
themselves have identified as
priorities for the organisation.
We ask that leaders show
our young Members that they
are valued Members and that
their voice matters. Actions
and change do not need to all
occur at once—change doesn’t
happen
overnight—but
we
must collectively start to make
improvements across the board
or our young Members will leave.
The St John Ambulance Australia
NYMS was initially conducted
in 2016 and has become an
annual activity of the AYAN with
the support of the Australian
Office. The NYMS aims to act
as a thermometer—one that
checks the temperature of
youth satisfaction across several
priorities in our organisation. The

results and recommendations of
this checkup are made available
to St John entities across the
country so that they can consider
its recommendations and take
action to address areas where
the organisation needs to be
doing better, at their discretion.
The 2018 NYMS is compared
against the results of the 2017
and 2016 surveys, and aims to
measure how the organisation is
tracking across 10 key areas:
1. Opportunities
2. Recognition
3. Flexibility
4. Wellbeing
5. Communication
6. Decision-making
7. Career progression
8. Challenge
9. Valuing members
10. Respondents’ future in
St John.
The 2018 NYMS results are
encouraging with satisfactory
levels achieved across most
areas. Generally, the 2018 results
remain relatively consistent with
those from 2016 and 2017.
Disappointingly, we have not
gained significant ground in any
area. For example, once again
young Members aged 18–26
years have lower satisfaction
rates
than
their
younger
counterparts across most areas.
In the 2018 NYMS, AYAN has
queried with respondents their
reasons for having thoughts
of leaving. Again in 2018, our
young people are telling us the
way that our organisational
politics play out at a grassroots
level and problems with the way
management works with young
Members, remains problematic.
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Young people are a critical
element of the future of St
John
Ambulance
Australia.
What is often overlooked is
that young people are also a
critical element of St John today.
Members aged 12–26 years are
a vital part of St John’s current
workforce, making up 42.5% of
all volunteers in 2018. The 2018
National Youth Member Survey
(NYMS) sends some clear
messages to the organisation
about the areas that St John is
succeeding in its engagement
with young people and areas
for
improvement.
Moving
forward, St John must ensure
that it caters well for a diverse
workforce today to ensure that
we remain relevant and strong
into the future.
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The results of the 2018 NYMS
is a call to action to our
organisational leaders. It is time
to act. We can and must do
better for our young Members.
They make up nearly half of our
workforce.
A summary of the key findings
of the 2018 NYMS is presented
below.

1.OPPORTUNITIES
In 2018, satisfaction with the
opportunities available within
St John was consistent with
the last two years results, with
83% of respondents expressing
satisfaction. Once again, the
younger cohort had higher
satisfaction rates than their older
counterparts.
Despite the positive results in
opportunities, there has been
a slight decline in satisfaction
of respondents towards the
social activities the organisation
provides compared to 2017,
with only 67% of respondents
expressing satisfaction. Ensuring
appropriate social activities are
included in the volunteering
experience continues to be a
opportunity for retention. This
is especially true for those
Members joining an adult division
or group for the first time who
may feel disconnected from their
peers and where penetrating
existing social groups can feel
difficult for people transitioning
to adulthood.

2. RECOGNITION
2018 saw slightly higher levels
of satisfaction in the category of
recognition of young Members’
contributions than in both 2016
and 2017, with an increase of 16
percentage points since 2016.
While this increase is positive,
the recognition of an individual’s
skills, knowledge and experience
that they bring to St John
however, has not experienced
growth since the 2017 NYMS.
These overall results are skewed
by respondents under the age
of 18 who report higher rates
of satisfaction than their older
counterparts.
Interestingly,
females were more likely to be
satisfied with the recognition
they received for the existing
skills and contributions than
males, although were less
likely to feel satisfied with the
opportunities for recognition
than males.
Respondents indicated that
communication of opportunities
for awards and recognition
remains poor, with only 49%
feeling satisfied. In addition,
lack of encouragement to
participate
in
award
and
recognition opportunities by
leaders, particularly for the
older cohort, impacts Members
experience of the organisation.
Females are less satisifed than
males with the communication
of this information. Endeavours
for
circulating
information
about award and recognition
opportunities, and educating
leaders on the availability of
these opportunities, should
stepped-up, particularly for
18–26-year-olds.
Research to explore gender
differences
in
this
area,
particularly with female and the

18—26-year-old cohort, would
be beneifical in understanding
why these groups experience
lower satisfaction rates.

3. FLEXIBILITY
Young
Members
remain
positive about flexibility in
their volunteering experience
in 2018, with three quarters
of respondents feeling that
St John provides opportunities
that are flexible and fit their
lifestyle. Older respondents
recorded lower satisfaction
scores than their younger
counterparts.
Interestingly,
males had higher satisfaction
rates than females. Younger
respondents
aged
12–17
years were more likely to feel
satisfied with the training
opportunities
provided
by
St John than those aged 18– 26
years (who experienced more
dissatisfaction in 2018 than in
previous years).
Respondents remain ambivalent
regarding
preference
for
episodic
and
sporadic
volunteering over long-term
commitments, with only a slightly
higher preference for episodic
and sporadic opportunities
witnessed in 2018. Regarding
the time given expectation, the
majority of respondents feel
that St John does not require
too much of them, although
younger
respondents
were
more likely to feel positively
about time expectations. Older
respondents are also more likely
to feel pressured to attend duties
than
younger
respondents.
St John should be mindful of not
pressuring young people into
overcommitting time and value
the time they can freely give.
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2018 also saw the collection of
respondent sex in 2018. From
this additional data set, we can
see that young females are less
likely to be satisfied with their
experience than males.

4. WELLBEING

Younger respondents were much
more likely to feel supported as
a volunteer and supported to
achieve in their role than older
respondents. The organisation
must consider ways to ensure
that Members aged 18–26 years
can feel better supported.
The majority of respondents
(around 80%) felt St John has
a friendly, safe and welcoming
culture and that bullying is not
tolerated, although younger
respondents were more likely to
feel more positively about these
topics than older respondents.
Little difference existed between
sex. While these rates are within
acceptable paramaters, St John
should continue intiatives that
encourage a positive culture
and continue to reinforce zero
tolerance towards bullying.

5. COMMUNICATION
A slight increase in perceptions
of St John’s performance in
communicating
news
and
developments
with
young
Members has been witnessed
since 2017, with only 14% of
respondents rating St John
poorly in this area. Younger
respondents were once again

6. DECISION-MAKING
Just under half of respondents
always feel comfortable in
providng feedback and asking
questions of management, while
a further 42% only ‘sometimes’
feel
comfortable.
Younger
respondents were slightly more
likely to feel comfortable, and
males were more likely to feel
comfortable than females.
When respondents did seek
feedback or asked questions
of management, under 40% felt
management ‘always’ provided
a response in a timely and
considerate manner. Again,
younger respondents were more
likely to feel positively than their
older counterparts. Males and
females were equally as likely to
feel that this always occurs.
St John entities may benefit from
investing in leadership training
that highlights the importance
of
effective
communication
and methods of creating a safe
workplace culture.

7. CAREER
PROGRESSION
The majority of respondents
felt that their membership with
St John is beneficial to their
future employability, although
younger
respondents
were
more likely to feel this way than
older respondents. The majority
of respondents aslo agree
that St John provides ample
opporunities for young Members
to develop their knowledge and
skills, although the younger
cohort felt more positively.
St John is not faring quite as
well in terms of internal career
pathways, with less than two
thirds of all respondents agreeing
that there are enough internal
opportunities—these rates drop
to around half for respondents
aged 18–26. More concerningly,
less than half of all resondents
feel that they are supported in
identifying career pathways and
opportunities internally, and the
rates are lower for 18–26-yearolds (with less than 40% feeling
positively about this topic). If
Members cannot see roles,
opportunities or goals to work
towards, there is the potential
for Members to become bored
or frustrated at stagnation and
seek opportunities elsewhere.

8. CHALLENGE
Over
three
quarters
of
respondents
agreed
that
St John challenges them in
their roles and that St John
provides enough opportunities
to be challenged. This is an
improvement on 2017 results.
Again, older respondents did
not view St John’s performance
quite as favourably as for
younger respondents. Females
were more likely to feel that
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In 2018, the majority of
respondents continue to feel
comfortable and safe while
attending their division and
at events. Older respondents
are slightly less likely to feel
comfortable and safe when
attending duties and events,
while younger respondents are
less likely to feel safe at their
division. Male respondents were
more likley to feel safe at events
than female respondents. More
research is required to better
understand why females may
not feel safe when on duty.

more likely to feel positively about
St John’s ability to communicate
news and developments than
older respondents. Perceptions
St John’s ability to use social
media as a communication tool
have also improved to be the
highest on record. Interestigly,
older respondents were more
likley to score St John positively
on its use of social media than
younger respondents. Further
research around social media
platforms and the younger
demographic may assist in better
understanding how to best
target information distribution
to younger Members. For both
questions, female respondents
felt more positively than males.
Exploring gender differences ins
social media use may assist in
better understanding this result.

9. VALUING MEMBERS
Just over three quarters of
respondents felt that older (adult)
Members provide sufficient
opportunity for young Members
to put their knowledge and skills
into practice at events. These
results are relatively consistent
with 2017 results. Differences
between the two age groups, as
well as sex, were marginal.
A reduction in respondents’
perceptions of whether older
(adult) Members value young
Members’ contributions was
recorded in 2018, with only 69%
agreeing that this is the case.
Younger respondents felt more
positively about this topic than
their older counterparts.
St John continues to record
encouraging results in terms of
St John being welcoming and
valuing of people from all walks
of life, with 88% of respondents
agreeing that St John is
welcoming. These results are
higher than in past years and
little variance between age
and sex existed suggesting a
relatively inclusive culture exists
in St John.

10. RESPONDENTS’
FUTURE IN ST JOHN
This category remains the
most concerning area of the
NYMS. Since 2017, respondents
increasingly report thoughts
of leaving St John with around
50% of respondents thinking

of leaving in 2018. Both older
respondents and females were
significantly more likely to have
thoughts of leaving. For those
respondents who have thought
about leaving, respondents
that had served for 2–3 years
were the most likely to consider
leaving.
When asked for the reason
why respondents thought of
leaving, the primary reason was
‘other commitments’ closely
followed
by
‘organisational
politics/dissatisfaction
with
management’.
The
2018
findings
remain
consistent
with those from past years.
Younger
respondents
were
more likely to select ‘other
commitments’
(which
is
consistent with their life stage).
Females were also more likely
to select ‘other commitments’.
Older
respondents
and
males
were
more
likely
to
select
‘organisational
politics/dissatisfaction
with
management’ as their reason.
Motivations for thoughts of
leaving relating to ‘organisational
politics/dissatisfaction
with
management’ is beyond the
scope of this research. Further
research at the state or territory
level would be beneficial.
Nearly
three
quarters
of
respondents find volunteering
with St John to be enjoyable,
although younger respondents
were more likely to do so than
18–26-year-olds. Concerningly,
females were nearly twice as
likely to report dissatisfaction
with enjoyment than males.
The peak times for satisfaction
occur at 6–12 months and
peak dissatisfaction at 3–4
years
of
service.
Further
research to explore the reasons
for
female
dissatisfaction,
plus dissatisfaction and its
relationship to length of service,

is needed to provide context to
these results.
Just over three quarters of
respondents would recommend
joining St John to someone
they know in 2018. This has
increased on previous year’s
results. Younger respondents
and males were more likely to
make this recommendation.
A strong relationship between
length of service and the
recommendation to join St
John was found again in 2018—
the longer a Member stays in
St John the more likely they
are to not recommend joining
St John to someone they know.
This was particularly the case at
the 4–5 years of service mark.
Further research is required to
better understand why length
of membership has a direct
relationship with decreased
willingness
to
recommend
joining St John to others.
An interesting shift occurred
in terms of the primary reason
for volunteering with St John in
2018. In 2016, the primary reason
was ‘to help others’ followed by
‘to learn new skills. 2017 saw
almost a complete reversal of
the two primary motivations for
volunteering, with the majority
selecting ‘to learn new skills’
followed by ‘to help others’. In
2018, the trend again recorded
a near complete reversal of the
two primary reasons with ‘to
help others’ taking first place
followed by ‘to learn new skills’
in second place. The trend
witnessed in 2018 is consistent
with literature on trends in youth
volunteerism.5
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St John provides enough
opportuities to be challenged
than
males.
Establishing
causality for the differences
between sex is beyond the
scope of this research, but is
an area that may warrant further
investigation by State or Territory
St John entities.

While an extensive range of
recommendations are made in
this report, three key themes
have been identified. The way
St John:
1. communicates
2. uses technology
3. utilises its young people.

2. RECOGNITION

Firstly, from a communication
standpoint,
current
gaps
appear to exist in the level
of
communication
training
provided to current leaders
and
Members—something
that is critically important
in an increasingly diverse
organisation.

3. FLEXIBILITY

Secondly, technology is believed
to be currently underutilised,
with
options
available
to
better collaborate with an
organisation, facilitate training,
and enable flexible volunteering
opportunities.
Thirdly, the diverse talents held
by St John’s young Members can
be better harnessed, through
meaningful organisational roles,
development and mentoring.
These
themes
represent
only
the
most
prevalent
recommendations. The full list of
recommendations are provided
below:

•

•

Ensure young Members
have access to meaningful
opportunities to develop
and
demonstrate
their
professional skills.

Create more opportunities
for
flexible
volunteering,
allowing for episodic and
sporadic contributions by
young people.

•

•

•

Establish a culture where
young Members feel safe
in turning down event
opportunities.
Provide St John leaders
with the training and skills
needed to support Members
experiencing mental health
issues.

5. COMMUNICATION
•

Utilise the communication
channels
frequented
by
young Members to better
ensure access to regular
information on events and
social activities.

•

Ensure leadership training
includes safe communication
and methods of buidling a
safe culture.

7. CAREER PROGRESSION
•

Identify a diverse range
of career pathways within
the organisation for young
people and support them in
pursuing these opportunities.

Undertake research on why
males are less likely to feel
challenged in St John than
females.

9. VALUING MEMBERS
•

Review what actions can
be taken to better dissuade
bullying
and
create
a
welcoming environment for
all members at a divisional
level.

•

Investigate why males are
less likely to feel challenged
in St John than females.

10. RESPONDENTS’ FUTURE
IN ST JOHN
•

State and Territory St John
entities should undertake
periodic satisfaction research
with their youth membership
in addition to performing exit
suveys.

•

State and Territory St John
entities
should
explore
how organisational politics
and
dissatisfaction
with
managmenet is impacting
young Members and devise
strategies to address any
identified issues.

6. DECISION-MAKING
•

Promote the provision of
feedback to young people
from leaders in their division
to
better
enable
their
professional development.
Provide skills training in
areas that are relevant for
early career professionals
that are transferable outside
their role with St John, such
as
communication
and
interpersonal skills.

8. CHALLENGE

4. WELLBEING

1. OPPORTUNITIES
•

Better communicate the
opportunities for awards and
recognition to young adult
Members and encourage
and support Members to
pursue them.

•
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Recommendations
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PARTICIPATION
A total of 202 young St John
Members aged 12–26 years
responded to the 2018 NYMS.
This represented a loss of 13%
with regard to participation when
compared with 2017 results. Of
the 202 respondents, 83 (41%)
were aged 12–17 years and 118
(59%) were aged 18–26 years.
61% of respondents idetified as
female, 37% were male and 2%
identified as ‘other’.

AREAS OF FOCUS
The areas of focus for 2018
remained the same as in 2016
and 2017. The categories were:
• opportunities
• recognition
• challenge
• career progression
• decision-making
• communication
• flexibility
• wellbeing
• valuing Members
• respondents’ future in
St John.
The themes remain relatively
consistent with the priority areas
of the (draft) National Youth Plan
(2018–2022). In 2018, AYAN
introduced:
• a demographic question on
the sex of respondents
• additional questions in the
area
of
decision-making
aimed at better understanding
results from a consultation
held in 2017 that suggests that
providing feedback and asking
questions of management
may be problematic for some
young Members.

An ‘open-ended’ question was
again posed of respondents
about the one thing they would
change about St John.

METHOD
The 2018 survey was developed
by the St John AYAN. Analysis
and report development was
undertaken by St John AYAN
and the Australian Office.
The majority of questions
were quantitative, with survey
questions
designed
using
an ordinal scale to gauge
satisfaction or agreement. One
open-ended
question
was
included, and responses to
this were analysed by grouping
responses into themes.
The survey was anonymous.
Distribution of the survey in 2018
was entirely online. The survey
was advertised on AYAN’s
Facebook and Instagram pages,
the AYAN website, via AYAN
EDMs, the St John Member
Connect Facebook page and
in St John’s national newsletter
Spotlite. Additionally, the survey
was sent to relevant State and
Territory stakeholders via internal
email networks. Distribution
was via convenience sampling
modality, relying on existing
organisational networks.
An incentive for participation
was provided: two pre-paid
Visas to the value of $250 each.
Respondents who wished to
go into the draw for the prize
registered by indicating their

particpation and providing their
email address on a separate
platform in order to maintain
anonymity.
The survey was analysed
using a descriptive statistics
methodology.

LIMITATIONS
Equal distribution of respondents
regarding state/territory, sex and
age grouping (12–17 and 18–26)
was not achieved.
As a result of low response rates
for participants who identified as
‘other’ (<3%) and the researchers
time limitations, ‘other’ data has
not been analysied.
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About the survey
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Key findings
PROFILE OF
RESPONDENTS
A total of 202 young St John
Members responded to the
2018 NYMS. 41% of these
respondents were aged 12–17
years and 59% were 18–26
years. 61% were female, 37%
were male and 2% identified
as ‘other’. Of the female
respondents, 45% were 12–17
years and 55% were 18–26
years. 36% of male respondents
were aged 12–17 years and 64%
were 18–26 years.
All jurisdictions were represented
in the 2018 survey. The following
breakdown was recorded: NSW
(25%), WA (23%), South Australia
(20%), Victoria (19%), Northern
Territory (7%), Tasmania (4%),
and Queensland and the
Australian Capital Territory at
(1%) respectively.
Regarding overall length of
membership:
• 27% have been engaged with
St John for more than 5 years
• 9% for 4–5 years
• 10% for 3–4 years
• 8% for 2–3 years
• 17% for 1–2 years
• 17% for 6–12 months
• 11% for less than 6 months.
For female length of
membership:
• 26% have been engaged with
St John for more than 5 years
• 10% for 4–5 years
• 9% for 3–4 years

•
•
•
•

7% for 2–3 years
18% for 1–2 years
19% for 6–12 months
12% for less than 6 months.

For male length of membership:
• 28% have been engaged with
St John for more than 5 years
• 9% for 4–5 years
• 13% for 3–4 years
• 11% for 2–3 years
• 15% for 1–2 years
• 15% for 6–12 months
• 9% for less than 6 months.

PRIORITY AREAS
OPPORTUNITIES
In 2018, satisfaction with the
opportunities available within
St John was consistent with
the last two years’ results, with
83% of respondents expressing
satisfaction and 6% expressing
dissatisfaction. This is particularly
skewed towards the younger
demographic of 12–17-year-old’s
who had a satisfaction rate of
91% compared to young adults
(18–26 years) who reported a
satisfaction rate of 75%.
Despite these positive results in
opportunities, there has been a
slight decline in satisfaction of
respondents towards the social
activities provided as compared
to 2017, with 67% of respondents
expressing satisfaction. This
is additionally skewed by
younger respondents positive
response rate of 76%, with 18
to 26-year old’s reporting a 59%
satisfaction rate.
As indicated in the 2017 NYMS
Key Findings, the discrepancy
between the two demographics

is expected given the structured
environment of the youth
programs provided for younger
respondents. In addition to
this more rigorous structure,
social events and fun activities
form a significant part of
routine activities, whereas adult
divisions may tend to focus more
on skill building and learning.
This leaves social activities for
older Members often relegated
to end-of-year events and other
informal gatherings.
Ensuring
social
activities
are included in a meaningful
way
and
satisfying
the
expectations of young adult
Members continues to be a
large opportunity for ensuring
retention. This is especially true
for those Members joining an
adult division for the first time as
they may feel disconnected from
their peers, with penetration
of existing social groups often
difficult for people transitioning
to adulthood. For this reason,
ensuring that St John meets the
social needs of its young adult
Members may provide increased
retention of transitioning cadet
or youth members, as well
as new Members joining the
organisation as young adults.

Key finding
Members aged 18–26 years would
benefit from the development
of recommendations for adult
divisions around ensuring that
more opportunities social and
fun activities are included in the
adult curricula, as well as building
a supportive and friendly culture
for young members to transition
into.
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A summary of the key findings
of the survey are detailed below.
To view the full results, refer to
Aappendix 1. Results 2018.
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RECOGNITION

With regards to the opportunities
available, respondents agreed
at a rate of 65% that they
were satisfied with what was
available to them—a figure
in line with the 2017 results.
Critically, respondents indicated
that communication of these
opportunities was poor, with
only 49% agreeing that they
were satisfied with the level of
communication. This was the
only question that received a
response rate of less than 50%
agreement for the recognition
section, and may be a key
factor in the lack of uptake in
opportunities like the Southern
Cross and Sovereign’s Awards
by Members.
A further factor affecting the
uptake of opportunities appears
to be a lack of encouragement
by the organisations’ leadership
for Members to participate
in opportunities, awards and
recognition. While respondents
agreed at a rate of 55%, this is
again due to the more positive

With an agreement rate of
81%, the respondents largely
supported
the
fact
that
St John is perceived as
promoting an equal environment
for opportunities, regardless of
factors such as gender, race
or religion. The inclusion of
gender specific data in the 2018
NYMS has further supported
this data, with responses to
questions regarding recognition
being similar between male and
female respondents. Where the
two genders differ, is that female
respondents are less satisfied
with the opportunities available
and the communication of those
opportunities, but more satisfied
by the recognition of their
existing skills and contributions.
While a minor difference, with
less than 10 percentage points
separating the responses of
both genders in most cases,
it is a trend worth taking into
account when engaging the
young people of St John.
Finally,
the
2018
NYMS
demonstrated a clear disparity
in the perceptions of our
12-17-year-old and 18-26-yearold respondents, with the
younger demographic reporting
higher rates of agreement to
every question. Significantly,
in half of the questions this
variance was by 20 percentage
points or more. Such disparity
may be caused by a variety of
factors including the formality
of recognition programs offered
to cadet or Youth Members,

the increased expectations of
the older demographic who
are looking for ways to improve
their employability or have
skills newly learnt in adulthood
recognised by the organisation.
This represents the largest
gap
between
respondent
demographics and one that
warrants further investigation to
ensure young people of all ages
are satisfied with the recognition
received and the opportunities
available to them.

Key findings
• St John make increased effort
to ensure that Members aged
18–26 years are recognised
(both formally and informally).
• More effort should be made
by St John entities to better
understand how Members
aged 18–26 years wish to be
recognised.
• Effort should be made by
state and territory entities
to reduce communication
bottlenecks to ensure that
opportunities, award and
recognition initiatives reach
young Members, particularly
those aged 18–26 years.
• Particular
effort
should
made by St John entities to
encourage young Members,
particularly those aged 18–
26 years, to participate in
opportunities, awards and
recognition initiatives.

FLEXIBILITY
In terms of providing young
Members with opportunities
that are flexible to their
lifestyles, over three-quarters
of respondents felt positive.
These positive responses have
increased by 3% since 2017.
The younger age group (12–17
years), saw a pleasing increase
in satisfaction from both 2016
and 2017—and continue to
report
higher
satisfaction
rates compared to their older
counterparts. Whereas, the
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There has been significant
improvement in the rates at
which
respondents
believe
that
St
John
recognises
their contributions, with a
16-percentage point increase
in 2018 compared to 2016 (a
63% agreement rate), although
rates between 2017 and 2018
remain similar. These results are
heavily skewed by more positive
views of respondents under
the age of 18 years, with the
older demographic responding
with agreement at only slightly
over 50% for both forms of
organisational
recognition.
Given this older demographic
are key to ensuring continued
adult Member representation,
it is necessary to better
understand how young adults
can better be recognised within
the organisation.

response rates of younger
respondents, with those aged
18-26 only agreeing that they
feel encouraged to participate
at a rate of 39%. This perception
of a lack of organisational
support is concerning and may
be a key factor in the overall
lower response rates in older
respondents
to
questions
relating to recognition.

and so on). As such, St John
should continue to investigate
opportunities for episodic and
sporadic volunteering and how it
may be better embedded in the
fabric of the organisation.

Training opportunities in formats,
times and locations that make
it easy for young Members to
participate saw a slight increase
from 2017 (although these remain
slightly below 2016 rates). Similar
to 2017, younger resondents
were more likely to feel positive
about the statement. Just below
half (49%) of respondents in the
older age category were satisfied.
Older respondents were more
also more likely to be dissatisfied
compared to previous years. Only
small variation exists between
sexes.

Regarding the time expectations
from St John, respondents
generally feel that St John does
not expect too much time of them.
Since 2016, the acceptance rate of
time expectations has increased
slightly. This would suggest that
St John has either revised the
time expectation of Members or
respondents are more accepting
of the time expectation placed
on them. Younger respondents
are more inclined to support
the time expectation while older
respondents find the expectation
more burdensome. Males were
more likely to be accepting of
the time expectation as opposed
to their female counterparts. As
in previous years, the majority
of respondents are comfortable
with the amount of time required
of them by St John.

Regarding respondents’ views of
volunteering opportunities that
are episodic or sporadic rather
than a long-term commitment, the
ambivalence found in 2016 and
2017 continued in 2018 with just
under one-third of respondents
feeling ‘neutral’. Almost half (47%)
of respondents supported these
types of opportunities while
only 22% preferred traditional
volunteering opportunities. While
there still remains more support
for episodic and sporadic
opportunities than disagreement,
those who slightly disagreed with
these types of opportunities rose
slightly from 2017. The continued
support for episodic and sporadic
opportunities is understandable
considering that young Members
may be at point in their lives
where they are juggling multiple
commitments (e.g. study, work,
family, social events, volunteering

In terms of being made to feel
bad if respondents turn down a
volunteering opportunity, 29%
of the respondents agreed—
indicating they are made to feel
bad. While agreement scores
declined in 2017 from 2016,
in 2018 they have returned to
the levels first seen in 2016.
Respondents were also less
likely be neutral and more likely
to disagree—resulting in 61%
of respondents stating they
are not made to feel bad about
declining
opportunities.
As
seen in previous years, older
respondents were more likely to
agree with the statement than
younger Members. St John must
be mindful of the pressure placed
on young people when offering
service opportunities and the
organisation needs to be aware
of the many competing priorities
in young Members’ lives.

Key findings
That St John:
• consider why young females
are less likely to feel satisifed
with St John’s volunteering
opportunities and how St John
volunteering fits with their
lifestyles, than young males
• entities
investigate
how
episodic
or
sporadic
volunteering opportunities may
be incorporated into their local
volunteering landscape
• entities investigate whether
how they may better meet the
training needs of 18–26-yearolds in terms of flexiblility
• address the culture of making
volunteers feel bad if they
turn down a volunteering
opportunity, particularly in
young adult members.

WELLBEING
To ensure retention of Members,
it is essential that they feel both
comfortable and safe within their
division and at events. To this
end, respondents were asked
to indicate if they agreed they
were both comfortable and safe
at their division and at events.
Responses to both questions
remained broadly consistent with
past years, with 86% agreement
to both questions. Young adult
Members (18–26) responded
with higher rates of agreement
regarding safety at events with
87% agreeing compared to
a young member response
of 84%. Conversely, younger
respondents had higher rates
of comfort and safety at their
division, with 92% agreement
compared to 81% agreement.
These results are unsurprising
given age may be a strong factor
in comfort in dealing with adults
in an event health service context
and taking into account that
younger respondents’ were more
positive about their comfort in
their division in other NYMS 2018
questions. Response rates for
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18–26-year-old age group were
more likely to report feeling less
satisfied with flexibility than in
2017 (rising by 4%), however,
80% of respondents from this
age group were satisfied in 2018.
Respondents who identified as
male reported higher satisfaction
rates with 88% being satisfied
while only 78% of females
reported the same. Females were
also more likely to report feeling
dissatisfied.

Respondents were asked to agree
or disagree with two questions
relating to their engagement with
leadership. Firstly, they were
asked if they felt comfortable
talking to a St John leader if they
had a problem, to which 79%
expressed agreement—a minor
increase over the past three
years. Secondly, they were asked
if they believed St John leaders
had adequate training to assist
young Members experiencing
a mental health problem or
other life issue, to which only
56% agreed. When it came to
being comfortable to speak to a
St John leader about problems,
86% of younger respondents
agreed that they felt comfortable
and 79% of older respondents
agreed—both positive response
rates. Notably, response rates
around the perceived competency
of St John leaders is lower for
young adult respondents, with
only 46% agreeing that their
leaders had adequate training to
assist with mental health issues
or other life issues. Compared
to younger respondents, this
represents
a
24-percentage
point gap. Given that agreement
rates were reported at less than
50% for such a critical issue, it is
recommended that consideration
be given to determine how
leaders
supporting
young

Members can have access to the
skills required to support them.
Male and female responses were
similar for both questions, with
no material difference in opinions
based on gender.
Respondents were also asked
two questions regarding how
supported their feel in achieving
in their role, where 74% agreed
they were supported. They were
also asked if they felt supported
as a volunteer, where 77%
agreed. In both instances, rates
of agreement were the highest
in achieved in three years which
is a positive achievement and an
indicator that the overall direction
of St John is moving in is positive.
Notably, younger respondents
expressed significantly higher
rates
of
agreement,
with
82% agreeing that they feel
supported in achieving their role
(15 percentage points higher
than young adult respondents)
and 85% agreeing they felt
supported as a volunteer (14
percentage points higher than
young adult respondents). This
is a significant gap that deserves
further consideration to ensure
Members aged 18–26 years feel
as supported in all aspects as
Youth Members do. Response
rates between genders were
similar, with a 4-percentage point
variance between the genders
being present, with males more
likely to agree to being supported
in their role while females
responding higher in being
supported as a volunteer.
Finally, respondents broadly
agreed that St John had a
positive culture, with 79% of
respondents agreeing that it is
a ‘friendly and welcoming place’
and 80% agreeing that ‘bullying
is not tolerated in my division and
St John discourages bullying’.
Of particular note, is that for the
former, 2018 reported the highest
rate of agreement in three years,

though the latter reported a
minor decrease on the 2016
score (4 percentage points). For
both questions, the younger
demographic responded with
higher rates of agreement than
young adult respondents. With
regards to the discouragement of
bullying, the younger respondents
responded with 83% agreement
(4 percentage points higher
than young adult respondents)
and 85% with regard to St John
being friendly and welcoming
(10 percentage points higher
than young adult respondents).
While response rates were
positive, results indicate that
more work needs to be done in
ensuring young adult Members
are provided more support in
their early adulthood within
St John. Response rates between
members of each gender were
fairly consistent, with less than
4 percentage points separating
males
and
females.
This
provides a positive indicator of
a welcoming and safe culture
regardless of gender.

Key findings
• State and territory entities
should undertake research to
ascertain why Members aged
18–26 years are less likely to
feel safe in their division than
cadet of youth members.
• St John should continue to
investigate the production of
a resource targeted at leaders
of young Members aimed
at increasing awareness of
mental illness and strategies for
management.
• St John entities investigate
ways Members aged 18–26
might feel better supported
to acheve in St John and as a
volunteer.
• St
John
entities
should
pursue strategies to improve
organisational culture to ensure
that St John is perceived as a
friendly and welcoming place
for all, and that a zero tolerance
stance of bullying is promoted.
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safety and comfort at a division
between the genders was similar,
with 87% of female respondents
and 86% of male respondents
reporting feeling comfortable
and safe. At events, both
genders responded positively,
however, male respondents felt
significantly safer overall with
91% agreeing with the question
compared to 84% for females.
Given the importance of ensuring
a safe working and training
environment for all Members, this
area should continue to remain
a priority despite high overall
response rates.

COMMUNICATION

With regards to the first question,
69% of respondents rated
St John as either ‘very good’
or ‘good’, with only 14% rating
St John as performing either
‘poor’ or ‘very poor’ in this
areas. This result has improved
significantly over the past year,
increasing from 58% in 2016
and 61% in 2017. Younger
respondents were more likely
to respond positively, with 76%
responding with ‘very good’
or good’, compared to young
adult respondents who were 12
percentage points lower.
In response to the second
question, respondents rated
St John’s use of social media as
‘very good’ or ‘good’ at a rate of
69% which represented a threeyear high (58% in 2016 and 61%
in 2017). Older respondents were
more likely to rate this question
positively, responding at a rate
of 72% compared to younger
respondents who responded
positively at a rate of 66%.
Overall, female respondents
indicated
they
were
more
receptive to St John’s use of
communications, with responses
being 11 percentage points higher
for both questions than their male
peers (73% for the first question
and 72% for the second).

• St John would benefit from
better understanding how
young Members, particularly
those aged 12–17 years wish to
be communicated with about
St John matters.
• Greater efforts need to be made
to engage young mMmbers
about happenings in their
organisation. Increased use of
social media platforms, such
as Instagram, and the use of
video to share key messages,
may be beneficial for boosting
engagement with the youth
demographic.

DECISION-MAKING
Unfortunately, due to error,
data was not collected on three
questions in the decision-making
sections of the survey, being:
• respondents overall rating of
‘St John’s ability to encourage
young Members to participate
in decision-making forums.’
• ‘Do you feel empowered to
influence decision-makers in
St John on topics that matter
to you?’
• ‘How satisfied are you with
St John’s ability to consult with
you on topics that matter in the
organisation?’
The remainder of this section
focuses on two new questions
added in 2018.
Just under half (46%) of
respondents
always
feel
comfortable
in
providng
feedback and asking questions
of
management,
while
a
further 42% sometimes feel
comfortable in doing so. A small
proportion of respondents ‘do
not’ feel comfortable to provide
feedback and ask questions
of
management.
Younger
respondents were slightly more
likely to feel comfortable to proivde
feedback and ask questions than

their older counterparts, which
may be due to the nature of the
cadet or youth environment and
relationships with leaders.
Interestingly, males were more
likely to feel comfortable than
females. It would be interesting
to exploure causality for such
a result between sexes, as
well as why a high proportion
of respondents do not always
feel comfortable in providing
feedback or asking questions of
management.
When respondents do seek
feedback or ask questions
of management, only 39% of
respondents feel that responses
were ‘always’ provided in a
timely and considerate manner
and a further 43% felt this
occurred ‘sometimes’. A small
proportion (10%) feel that this
does not happen at all. Again,
younger respondents were more
likely to feel that responses
were provided in a timely and
considerate manner than their
older counterparts. Males and
females were equally as likely to
feel that this always occurs while
males were slightly more likely to
report feeling that this does not
occur at all.

Key findings
St John entities should:
• investigate why young adults
(aged 18–26 years) are less
likely to feel comfortable in
providing feedback and asking
questions of management
• investigate why young males
are more likely than females to
feel comfortable in providing
feedback and asking questions
of management
• invest in leadership training
that highlights the importance
of communication methods
and ways of creating a safe
culture where Members feel
comfortable
in
providing
feedback and asking questions
of management.
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To understand how effective St
John is at communicating with
its young Members, the NYMS
asked two key questions—firstly,
how respondents rated St John’s
ability to communicate news and
developments with them and
secondly, how the respondents
rated St John’s ability to use
social media as a member
communication tool.

Key findings

CAREER

Broadly, respondents believe
that their membership with
St John is beneficial to their
employability, with 80% agreeing
and 4% disagreeing. This is
slightly skewed in favour of the
12-17-year-old respondents, with
88% agreeing (compared to 75%
aged 18–26). This is noteworthy,
given that employability is likely
more relevant and understood for
those in the older demographic
than it is for school-aged
Members. Despite this lower
agreement rate, disagreement
from older respondents was
only 3%, indicating that most
Members hold the time spent
with St John as beneficial to their
future employability.
Respondents additionally tended
to agree that St John provides
enough opportunities to develop
their skill and learn new things,
with 76% of respondents in
agreement—a slight improvement
over the last two years. This
agreement was held by both
12–17-year-olds
(83%)
and
the older demographic (70%),
suggesting that continual learning
and
personal
development
may be a driver for retention of
young people. This positive view
has trended positively over the
past two years, with aggregate
agreement increasing by 12
percentage points year-on-year.
With regards to internal career
progression, 61% of respondents
believed that there was a path
available to them, with 18% in
disagreement. For respondents
aged 18-26, this dropped to
51% agreement, compared to
76% for those in the younger
demographic. This is a concern
as it portrays a membership
which, upon joining an adult

Of additional concern is that only
45% of respondents agree that
they are given support in identifying
what these opportunities and
career
pathways
may
be.
This is of particular concern
for respondents aged 18-26,
who had a response rate of
only 38% agreement and 41%
disagreement. These low rates
of agreement are reason for
concern regarding long-term
retention. If Members cannot
see roles or opportunities
to work towards, there is a
potential for them to become
bored with their existing role or
frustrated at stagnation and seek
opportunities elsewhere. These
views are shared relatively equally
between the male and female
membership, with age being the
key determining factor. Given the
respondents view that the skills
they are learning are valuable to
their external employability, it is
recommended that clear internal
opportunities be communicated
which allow them to progress
using those same skills.

Key findings
• Leaders continue to work
with young Members (both
those aged 12–17 and 18–26
regardless of service area or
program) to ensure pathways
for career progression are
identified.
• Young Members are provided
with
encouragement
and
support to pursue internal
career pathways.

CHALLENGE
When it comes to whether
St John positively challenges
young Members in their roles, over
three-quarters of respondents
were in agreement, 8% disagree
and 14% feel neutral. This is

a pleasing improvement from
previous years with satisfaction
rates increasing overall. Younger
respondents were, once again,
more likely to be in agreement
with the statement while young
adult respondents were more
likely to feel neutral.
Respondents were generally
satisfied with St John’s ability
to provide enough opportunities
to be challenged, with threequarters of respondents feeling
this way. 2018 saw a slight
increase in dissatisfaction scores,
although not to the rates that
were seen in 2016. Females were
more likely to feel satisfaction,
and males are more likely to feel
neutral.
The
following
opportunities
are the current awards that are
offered by St John (nationally)
that involve challenge:
• Grand Prior’s Award
• Southern Cross Award
• Sovereign’s Award.
Young Members also have
access to other awards such as
Cadet and Youth Leader of the
Year, as well as the Norma Bell
National Youth Leader Award.
However, these awards are
typically aimed at rewarding
service already performed, and
not requiring the recipients to be
challenged to the same extent.
State and Territory entities may
have their own award offerings.

Key finding
Providing award and recognition
opportunities for young adult
Members (aged 18–26 years),
or increasing emphasis on
targetting 18–26-year-olds for
existing award and recognition
opportunities,
may
increase
the satisfaction of young adult
volunteers in terms of ‘challenge’.
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PROGRESSION

division or group loses optimism
in their future opportunities.

VALUING MEMBERS

When considering whether older
(or adult members) value younger
Members’ contributions and
work cooperatively with them,
agreement rates experienced a
slight fall in 2018 with only 69%
(with 15% disagreeing). These
results, however, were higher
than those in 2016 demonstrating
a lack of trend in either direction.
Members aged 12–17 years
responded with an agreement
rate of 75%—10 percentage
points higher than those aged
18–26 years. While this is positive
(in that our Cadet or Youth
Members mostly feel valued
by adult Members), it is worth
investigating why young adult
Members don’t feel as valued as
their younger counterparts.
Respondents continue to agree
that St John welcomes and values
people of all cultures, religions,
backgrounds, personal beliefs,
lifestyles, political beliefs and
socio-economic backgrounds.
In 2018, 88% of respondents
were in agreement, while only 5%
disagreed—this is the highest rate

Key findings
• Results over time demonstrate
an improving culture of equality
in terms of adult (or older)
Members affording younger
Members the opportunity to
put their skills into practice at
events. Little variation was also
found in terms of gender.
• In terms of older adults working
cooperatively
with
young
Members, the organisation
could do more to support a
collaborative culture where all
members feel valued. This is
particularly pertinent for young
adult Members (18–26 years).

RESPONDENTS
FUTURE IN ST JOHN
Results for respondents thinking
about leaving St John in the last 6
months are lower than in previous
years, with 56% of respondents
reporting to have not thought of
leaving at all. However, 28% of
respondents have thought about
leaving St John ‘sometimes’ and
a further 15% ‘frequently’ in the
last 6 months. In regard to age,
younger respondents (12–17)
were more likely to have not
thought of leaving in the last 6
months, while older respondents
(18–26) were more likely to
have ‘frequent’ thoughts of
leaving in the last 6 months. The
prevalence of the younger cohort
thinking of leaving has increased
slightly since both 2016 and
2017, while the prevalence of the
older cohort thinking of leaving
has declined. Between males
and females, females are more
likely to have thoughts of leaving
(47%) compared to their male
counterparts (34%).

Regarding
the
relationship
between thoughts of leaving
St John and length of service,
respondents with two to three
years’ service were more likely to
frequently think of leaving, while
those with one to two years and
five years of service were likely to
feel this way only ‘sometimes’. At
two to three years of service, the
younger cohort were not inclined
to think about leaving at all, while
the older cohort were having
‘frequent’ thoughts. At the fiveyear mark, the younger cohort are
more likely to ‘frequently’ report
thoughts of leaving, whereas the
older cohort were only likely to
‘sometimes’ feel this way.
Thoughts of leaving in the last 12
months have increased slightly
from previous years, with 48%
of respondents having these
thoughts. This tells us that
respondents were more likely to
have more recently thought of
leaving (e.g. in the last 6 months).
Between age groups, the older
cohort were twice as likely to
think about leaving St John in
the last 12 months compared to
younger respondents, although
they were only slightly more likely
to have ‘sometimes’ thought
about leaving. While thoughts of
leaving in the last 12 months have
declined slightly for both cohorts
since 2017, they still remain
higher than 2016 rates. Between
males and females, females are
nearly twice as likely to think
about leaving St John ‘frequently’
than males, and also much more
likely to ‘sometimes’ think about
leaving in the last 12 months.
Once again, a strong negative
correlation was found between
thoughts of leaving and length
of membership with St John.
This demonstrates that thoughts
of leaving increase with time—
the longer a Member stays, the
more likely they are to think about
leaving.
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When asked whether older (or
adult Members) provide enough
opportunities for young Members
to put their knowledge and skills
into practice at events, 77% of
respondents agreed, with 11%
disagreeing. These results are
relatively consistent with those in
2017, where 73% of respondents
indicated
agreement.
This
upwards trend has continued
since 2016 when only 68% of
respondents agreed. Importantly,
the response rate between age
groups was broadly the same,
only differing by 2 percentage
points from the aggregate score.
Males and females also had similar
response rates, meaning that
the organisation is successfully
providing opportunities to young
people regardless of age or
gender.

of agreement since 2016 and an
increase of 9 percentage points
on the 2017 results. Importantly,
response rates between males
and
females
were
similar,
demonstrating a healthy culture
of inclusion overall.

Regarding respondent’s overall
enjoyment of St John, 74% rate
St John as either ‘very enjoyable’
or ‘enjoyable’. This has declined
slightly since 2017, with more
respondents feeling ‘neutral’.
In regard to age, younger
respondents were much more
likely to report feeling that St John
is ‘very enjoyable’, while older
respondents were slightly more
likely to report feeling St John is
‘enjoyable’. As for previous years,

a correlation between decreased
enjoyment and greater length of
membership exists (that is, the
longer they stay, the less satisfied
respondents seem to become).
Males were slightly more likely
to feel that their experience is
enjoyable than females, and
females were nearly twice as
likely to feel dissatisfaction than
males.
In regard to length of service and
enjoyment, peak satisfaction is at
six to twelve months, while peak
dissatisfaction is at three to four
years. Interestingly, at five years’
service, respondents are more
likely to find St John ‘moderately
enjoyable’.
Respondents were more likely
to recommend joining St John
to someone they know in 2018
than in previous years, with
78% of respondents willing to
recommend St John. The number
of respondents who would not
make this recommendation or
who are ‘unsure’, have in turn
decreased. Between age groups,
younger respondents were more
likely to recommend joining St
John and older respondents
were more likely to not make this
recommendation. Males were
also more likely to recommend
joining St John, while females
were more likely to be ‘unsure’.
Generally, as length of service
increased, respondents were
less likely to recommend joining
St John to other people. A
decline is seen around four to five
years of service. Further research
is required to better understand
why length of membership has a
direct relationship with decreased
willingness to recommend joining
St John.
Over half (58%) of respondents’
primary reasons for volunteering
with St John in 2018 was ‘to help
others’ followed by ‘to learn new
skills’ (23%). This is an interesting

shift from 2017 whe the primary
reason was ‘to learn new skills’
(58%)
and
the
secondary
reason was altruistic (28%). This
shift returns the primary and
secondary reasons to near the
levels found in 2016 where 54%
of respondents reported their
primary reason ‘to help others’
and 23% was ‘to learn new skills’.
Males (63%) were more likely
to select ‘to help others’ than
females (56%). A small proportion
of respondents volunteer in order
to meet new people (5%), to
improve employability (5%), and
to feel good about themselves
(3%). Given the nature of the
research, it is not possible to
understand why such a large
shift in motivation has occurred.
Monitoring the trend over the
coming years may yield useful
data in better understanding
young poeples reasons for
volunteering.

Key findings
• Respondents were more likely
to have thoughts of leaving in
the past 12 months than in the
past 6 months.
• 18–26-year-old females were
nearly twice as likely to have
thoughts of leavig in the last
12 months than their male
counterparts.
• Respondents are most likely to
have thoughts of leaving at the
two to three years of service
point.
• There is a strong correlation
between length of service and
thoughts of leaving—the longer
a member stays, the more likely
they are to think about leaving.
• The main reasons respondents
think about leaving are ‘other
commitments’ or ‘organisational
p o l i ti c s /d i s s ati s f a c ti o n
with
management’.
Older
respondents were more likely to
select ‘politics/dissatisfaction
with
management’
while
younger respondents were
more likely to select ‘other
commitments’.
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When asked for the primary
reason led to throughts of leaving
within the last 12 months, nearly
a third of respondents indicated it
was due to ‘other commitments’,
closely followed by ‘organisational
politics/dissatisfaction
with management’. 10% of
respondents cited ‘divisional
conflict’ as the primary reason.
The other reasons remained at
under 10%. However, trends
for 2017 remain, with no
improvement in respondents
perception of ‘organisational
politics/dissatisfaction
with
management’, and it continues
to be a large reason for
young Members considering
leaving. This is consistent with
findings made in previous
years. Further research is still
needed to better understand
what it is about organisational
politics and dissatisfaction with
management that is problematic
for young Members. While
older respondents were more
than twice as likely to select
organisational
politics
and
management as a reason for
thoughts of leaving, younger
members were much more likely
to select ‘other commitments’.
Females were more likely to
cite the primary reason as
‘other
commitments’
(36%),
while males citing the primary
reason as ‘organisation politics/
dissatisfaction with management’
(35%).

WHAT WOULD
PEOPLE CHANGE?
The 2018 National Youth Member
Survey included 1 free text
question asking respondents
‘If there was one thing that you
would change what would that
be?’ The aim of this question was
to allow for more texture when
analysing the results of multichoice responses.
Respondents were limited to
50 words to ensure meaningful
reactions that could be subgrouped and analysed. In 2018,
152 of the 202 respondents left
responses to this question which
were analysed and grouped
into eight distinct themes. The
themes observed within the 2018
NYMS were

•
•
•
•
•
•
•
•

training and development
organisational promotion
opportunities
recognition
flexibility
communication
career progression
organisational support.

There were also some smaller
themes that were observed with
low frequency of reports however
pertinent to the discussion of
Youth Engagement, these were;
Decision Making and Wellbeing.

Training and development
The training and development
theme was by far, the largest
observed theme within the free
text question with 17 distinct
responses. These responses
echoed many previous reports
and research conducted by
the St John AYAN and again
highlighted the need for change.
Respondents commented on the
need for more flexible training
opportunities, the need for mental
health and leadership training,
training opportunities to allow
for knowledge advancement
and the need for more nationally
accredited courses being offered.
Online e-learning courses to
allow individuals to access
and revise their knowledge.
Mental first aid training for all
adults and cadet leaders to
be compulsory.
More opportunities for skills
advancement.
Increasing accredited
courses to learn more and
widen our knowledge.
Interestingly, a response was left
in regards to Members who have
English as a second language.
This respondent commented
on the need for a clearer way
of training so that they can
understand.

More clear and easy way
of training so that people
with English as their second
language should understand
quickly.
As an organisation of such
diversity, this response holds
much value and is an area in which
we can improve our practice,
which, in-turn can improve a
young Members experience.
What is also interesting within this
theme is that mental health first
aid training and for improvements
in the eLearning space were both
recommendations from the 2017
NYMS. These are clear areas
where we as an organisation
can improve from and are areas
that have been consistently
highlighted within multiple pieces
of research and focus groups
conducted by the AYAN.

Communication
Communication was the second
largest theme observed within
the free text question. Much
of
the
feedback
provided
pertained to intra-organisational
communication,
particularly
between jurisdictional offices and
Members. This again is another
theme that was observed in the
2017 NYMS (and was also the
second largest theme observed
in 2017).
Better communication
between HQ, division and
Members.
… That there is more
organisation within St. John,
particularly when it comes
to newcomers and their
enrolment and orientation.
More communication to
youth/adults about changes
or opportunities in St John.
Better communication
between differing aspects of
the organisation to promote
opportunities for Members.
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• Nearly
two
thirds
of
respondents feel that their
St
John
experience
is
‘enjoyable’ or ‘very enjoyable’,
although a correlation exists
between length of service and
decreasing enjoyment.
• Females
experience
less
enjoyment than males at almost
two times the rate.
• Peak satisfaction for enjoyment
occurs at six to twelve months
and peak dissatisfaction occurs
at three to four years of service.
• Respondents were more likely
to recommend joining St John
to others in 2018 than in any
other year of the NYMS. This
recommendation
was
not
equally shared by males and
females however, with males
more likely to recommend
joining St John than females.
• A correlation exists between
length
of
service
and
recommendations to others
to join St John—the longer
a Member stays with the
organisation, the more likely
they are to recommend joining
to others.
• Over half of respondents have
joined St John due to alturistic
reasons or to ‘help others’.

Responses
were
also
left
which highlighted the need for
collaboration and cooperation
between divisions. Inter-divisional
collaboration can have many
benefits, particularly in fostering
a collaborative culture within the
organisation.
Greater collaboration and
cooperation between
divisions.
A response was also left regarding
connecting Members to events
and the use of technology
and
communication.
With
technology being increasingly
relied upon and with many young
Members living in regional areas,
St John has an opportunity to
utilise the technology to better
connect Members, communicate
and distribute information and
connect young Members to
events and other operational
duties.
Easier way to connect with
staff for EHS shifts.
St John still has much to
do in improving the way it
communicates as an organisation
however, there is also much
opportunity to St John to pave
the way in this area and be a
leader within the not-for-profit
space.
One final comment that was left
that has a powerful message that
pertains to the communication
skills of St John’s people. The
response indicates the need for
communication
development
for all Members within the
organisation.
Training for a lot of Members
and management, myself
included, in adequate
communication skills

with people of different
backgrounds. Being able to
talk isn’t equal to being able
to communicate.
This particular statement is highly
important within the youth space
as often, there is a disconnect
between the diverse ages we
see within St John. Utilising
appropriate
language
and
communication techniques with
young Members could greatly
improve the engagement we see
within the youth space.

Organisational support
The next theme observed
connects
with
the
theme
of
communication
and
encompasses
how
the
organisation supports its young
Members to succeed in their
roles. This particular theme first
discusses the need for support
from jurisdictional offices and
their divisions/Members in being
successful.
Better support from head
office and volunteer
education for divisions and
Members struggling to
complete or run CEP.
It feels like I am not
supported at all by the head
office in terms of training,
admin support or any issues
the division is having.
Give leaders the
information’s, tools and
resources to help run
divisions’ e.g. training, Cadet
recruitment and retention.
Respondents also discussed
how mentoring of new leaders
is required to ensure that young
leaders can be successful and
also gain translatable leadership
skills that they can then take with
them into their working lives.
New leaders should be
mentored by a senior leader.

The Youth Member transition
process was also raised within
the responses left and how
many 17-year-old Members feel
lost, not a part of any division
and that there is no progression
until they turn 18. This creates a
disconnect.
Transitioning 17-yearold cadets into the adult
divisions—treating them more
like adults. Being 17 in St
John is horrible—all you want
to do is be an adult Member
because you’re at the age
when you’re over cadets and
there’s no more progression
for you.
Finally, a response was left by a
Member who was a part of another
not-for-profit organisation. This
respondent commented on how
the youth component of St John
did not feel very ‘youth like’. They
felt that there was a disconnect
between those who are the youth
and those who coordinating
youth programs, and suggested
that youth programs should be
youth-led.
I’m also a part of another non
for-profit youth organisation,
yet this one is solely run
by the youth. Some of the
things I’ve witnessed within
this other organisation, I feel
should seriously be applied
in St John’s Youth sector,
mainly the ‘youth-run’ part …
it doesn’t feel very youthful.

Recognition
The next theme observed was
the theme of recognition. Within
this theme, recognising young
Member’s contributions was
observed clearly as an area for
improvement.
Recognise volunteer work
somehow.
Value the work we do.
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I would have like to have been
given more information when
I first began with St John.

Formal recognition via awards
was also seen within this theme,
with respondents suggesting that
more awards or opportunities are
required.
Some more awards or
opportunities.
The above responses about
recognising the work young
Members do and the awards
available are often identified as
areas for improvement within
the youth space. Within the 2018
NYMS, other topics were also
observed in this theme:
Engagement of Members with
specialised, non-clinical skills
(teaching, social work etc.).
Recognise and utilise the
skills and experience of
volunteer Members.
These responses above highlight
the diversity of our membership
within St John and the skills
and attributes our young people
bring. Recognising the skills of
young people and utilising these
skills in our service delivery
will not only increase youth
participation, but strengthen our
organisation and allow for further
professional development of our
young Members.
Young
Members
also
left
responses about health care
professional (HCP) students
and the value of current HCPs
providing mentorship could bring,
not only to their professional
development but also to the
development of the organisation’s
capacity to respond.

Recognising people that have
a higher clinical knowledge
or are currently studying
a medical profession and
provide opportunities for
them to prove and develop
those skills within St John.
Whether that be better
allocation to high-risk events
or more opportunities to work
with paramedics and skilled
professionals.

Opportunities
In-keeping with the recognition
theme,
opportunities
was
another theme observed that
intertwines with the theme of
recognition. Responses left that
fell within this theme greatly
surrounded the opportunity for
young Members to lead or work
within positions that allow for
leadership development.
More opportunities for
leadership positions
(command positions)
or working alongside
commanders on events
(EHS).
More young people in
divisional and senior
management roles.
Opportunities like these aid
St John in succession of its
leadership, whether this be at a
divisional/local level or higher.
Young people have a voice and
have different experiences and
values to bring to the table, which
can assist St John in ensuring
that they remain an organisation
of choice for volunteering and
in-turn, creating a mentoring
opportunity for young Members
in these positions.

Organisational promotion
In the 2018 NYMS, the theme
of
organisational
promotion
was observed for the first time.
It is clear that young Members
within the organisation take pride

in being a member of St John
and want other young people
to volunteer alongside them.
Responses left align with the
organisation goal of making first
aid apart of everybody’s life.
I believe *St. John* should
improve their promotional
skills to invite and encourage
as many people to join us. It
is such a great opportunity
helping others in need and
learning new skills. Some
skills could even save lives at
home!
I wish there was more
advertising for my division
so we could get more people
involved.
This
theme
demonstrates
that young Members enjoy
participating
within
the
organisation and want to see
fellow young people be a part of
the experience. St John provides
young people opportunities that
are valuable and are transferable
to life outside the organisation
and would benefit from using
this momentum to engage more
young people across the country.

Career progression
The theme of career progression
was observed within the 2018
NYMS and intertwines with many
of the themes observed already.
Many young Members join
St John with the view of entering
the health profession or using the
organisation as a stepping stone
into the industry of pre-hospital
care. Responses within this
theme mainly surrounded career
pathways
and
opportunities
St John could provide in order for
young Members to follow their
career aspirations.
Providing more information to
young people about possible
career pathways.
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These
responses
suggest
that young Members may feel
undervalued in the voluntary work
they do within St John. Further
recognition, whether formal or
informal, will allow for young
Members to feel valued and inturn increase their participation
within the organisation.

St John Ambulance houses
many different career paths,
which aren’t always health care
related. St John may find benefit
in establishing career pathway
opportunities for young Members
who would like follow both health
care and non-health care career
paths.

Flexibility
Commitment to the organisation
has long been an issue when it
comes to flexibility and the ability
for Members to complete the
organisations requirements to
stay ‘efficient’.
Respondents in the 2018 NYMS
commented on the flexibility of
the organisation.
Less duty hours.
Make the weekly sessions
shorter.
Shorter weekly training
sessions.
Less time committed for the
proficiency badges.
The idea of flexible volunteering
opportunities has been a topic
of interest to the St John AYAN
and is a concept that some
young Members have also shown
interest in. This is a potential area
of further investigation to improve
the volunteering experience of
our young Members.

Decision-making
Although the area of decisionmaking did not demonstrate
responses that provided a clear
theme, responses left that relate
to this area are still important to
note.
Increase the transparency
between upper management/
leadership and Members
about projects on the go
so that Members feel they
are a valued part of the
development process—this
includes consulting with a
WIDE variety of Members on
various projects and issues.
The response above discusses
the need for consultation with
young Members in matters that
affect them. Young Members have
such a diverse range of skills and
attributes and are enthusiastic to
assist in change. St John should
consult young Members to ensure
any project or change process
can be developed in the most
appropriate manner possible and
to ensure its success.
What would people change?
Rcommendations
St John would benefit from:
1. Investing in Mental Health
first awareness training and
ensure that it is available to all
Members.
2. Investing
in
improving
eLearning technology. Young
Members have identified that
learning should be conducted
in a manner which is flexible,
portable and blended.
3. Reviewing the language and
learning tools utilised within
their training programs to
ensure clarity for the diverse
membership it has.
4. Investing in communication
training to ensure that all
members can communicate

rather than just ‘being able
to talk’. St John boasts such
a diverse membership and
investing in communication
training will ensure all are able
to communicate effectively
and appropriately.
5. Investigating ways in which
it can harness technology
to distribute information and
communicate with its young
membership more effectively.
6. Investigating in ways to
provide mentorship to young
leaders to ensure they have
the tools and support to
succeed in their roles
7. Better recognising the diverse
skillset its young Members
brings to the organisation and
utilise these skills to ensure
not only the organisation can
succeed in its goal but also,
develop its young membership
professionally.
8. Investing in promoting the
organisation, sharing stories of
its young Member’s success
and become a volunteering
organisation of choice for
young people.
9. Establishing clear career
pathways for its young
Members.
These
career
pathways can be both clinical
and non-clinical in nature.
10. Investigating
flexible
volunteering
opportunities.
This is a potential method of
improving the volunteering
experience of our young
Members.
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More opportunity and easier
to get a spot in Paramedicine
with St John to gain a career
as a paramedic would be
awesome! And making it a
little easier to get into country
divisions to grow/learn a
different area.
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Appendices

1. Profile of respondents
A total of 202 young members responded to the survey, including 83 (41%) members aged between 12 and 17 years, and 118 (59%)
aged between 18 and 26 years (Figure 1.1). One respondent skipped this question. A lower overall response rate was recorded in 2018
compared with 2017, with 30 less respondents in 2018 than in 2017, being a loss of 13%. Once again, 2018 saw a higher proportion
of 18–26-year-olds responding than 12–17-year-olds, and as such, the data is slightly skewed towards this older age bracket.
A new question on sex was added in 2018 asking respondents to volunteer to identify if they were ‘male’, ‘female’ or ‘other’.
Significantly more respondents identified as female (61%) than male (37%), and 1% identified as ‘other’ (Figure 1.2). Consequently, the
date is also skewed towards females and ‘other’ respondents are significantly underrepresented. In 2017, the population of females
exceeded males across Australia according to the Australian Bureau of Statistics, with 98.7 males per 100 females. The number of
female respondents in this survey exceeded the number of males with only 60 males per 100 females. As such, females in this survey
are overrepresented. In addition, according to Intersex Human Rights Australia (https://ihra.org.au/16601/intersex-numbers/), people
born with intersex traits (such as people who have multiple different legal sex assignments) are estimated to make up around 1.7% of
all live births. Consequently, individuals that identified as ‘other’ in this survey are slightly underrepresented.
Of the female respondents, 45% were age 12–17 years while 55% were 18–26. 36% of male respondents were aged 12–17 years and
64% were 18–26. For those respondents who identified as ‘other’, 33% identified as 12–17 years and 67% were 18–26 (Figure 1.3).
27% of respondents have been engaged as a member of St John for more than 5 years, 17% had been engaged for 1–2 years, 8% for
2–3 years, 10% for 3–4 years, 9% for 4–5 years, 17% for 6–12 months and 11% for less than 6 months (Figure 1.4). Results between
2018 and 2018 saw some fluctuations, however this result is consistent with the style of sampling employed by the researchers. 26%
of female respondents had been a volunteer with St John for more than 5 years, 10% 4–5 years, 9% 3–4 years, 7% 2–3 years, 18%
1–2 years, 19% 6–12 months and 12% < 6months (Figure 1.5). 28% of males have volunteered with St John for > 5 years, 9% for
4–5 years, 13% for 3–4 years, 11% for 2–3 years, 15% for 1–2 years, 15% for 6–12 months and 9% for < 6 months (Figure 1.6). For
respondents who identified as ‘other’ 67% have volunteered with St John for more than 5 years and 33% for 1–2 years (Figure 1.7).
Once again, all jurisdictions were represented in the survey, with New South Wales recording the highest response rate (25%),
followed by Western Australia (23%), South Australia (20%), Victoria (19%), Northern Territory (7%), Tasmania (4%), Queensland (1%)
and ACT (1%). (Figure 1.8). South Australia saw a significant decrease in response rate in 2018 (-21%) and QLD saw a decrease of
8% and ACT decreased by 2%. Gains were seen in WA (+11%), VIC (+10%), NT (+6%), NSW (+1%) and TAS (+1%). One respondent
skipped this question.

Figure 1.1

Respondents by age 2017 (12–17 and 18–26) (n=202)

Figure 1.2

Respondents by sex 2018 (n=202)
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Age make-up (12–17 or 18–26) of male, female and other respondents (n=202) (%)

Figure 1.4

Respondents by length of membership 2018 (<6 months– > 5 years) (n=202)

Figure 1.5

‘Female’ respondents by length of membership 2018 (<6 months– > 5 years) (n=124)

Figure 1.6

‘Male’ respondents by length of membership 2018 (<6 months– > 5 years) (n=75)

Figure 1.7

‘Other’ respondents by length of membership 2018 (<6 months– > 5 years) (n=3)
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Figure 1.3
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Respondents by State/Territory 2018 (n=201)

2. Opportunities
2.1 How satisfied are you with the opportunities St John has provided you?
In 2018, the majority of respondents indicated that they were either ‘very satisfied’ (34%) or ‘satisfied’ (49%) with the opportunities
provided to them by St John. When aggregated, 83% of respondents were satisfied with the opportunities provided to them. 11%
felt ‘neutral’ and 5% felt ‘dissatisfied’. Less than 1% felt ‘very dissatisfied’. These scores align relatively closely with those from 2017
and 2016, with only slight variations found. Respondents in 2018 were slightly more inclined to report being ‘satisfied’ in 2018, while
being slightly less likely to report feeling ‘very satisfied’. Fewer respondents were ‘dissatisfied’ or ‘very dissatisfied’ in 2018. Figure
2.1.1 illustrates the variations between years.
For the two age groups, in 2018 46% of respondents aged 12–17 years (n=83) reported that they were ‘very satisfied’ with the
opportunities provided, and a further 45% were ‘satisfied’. When aggregated, 91% of respondents in this age group are satisfied
with the opportunities provided. 7% provided a ‘neutral’ response, while 2% felt ‘dissatisfied’. No respondents reported feeling ‘very
dissatisfied’ in 2018. Following trends from the 2016 and 2017, results demonstrate that this age group remains fairly consistent in
their satisfaction of opportunities offered (Figure 2.1.2).
Members aged 18–26 years were more likely to feel ‘satisfied’ (53%) than ‘very satisfied’ (25%) in 2017. This is a similar trend to that
experienced in both 2016 and 2017 for this question. When aggregated, 75% of respondents in this age group are satisfied with
the opportunities offered. Scores for ‘neutral’ were slightly higher in 2018 (14%—a gain of 6% from 2017). Respondents scores for
‘dissatisfied’ remained consistent between 2016 and 2017 (7%) and feelings of being ‘very dissatisfied’ experienced a decline (<1%)
(Figure 2.1.3).
Between age groups, younger respondents were much more likely to feel ‘very satisfied’ while older respondents were slightly more
likely to be ‘satisfied’ with the opportunities provided. Older respondents were slightly more likely to feel ‘dissatisfied’. Aggregated
satisfaction scores demonstrate that the younger cohort is more likely to feel satisfied with the opportunities provided than their
older counterparts. Overall, both age groups’ dissatisfaction scores appear to be showing a trend for decline and the graph provides
evidence of a strong positive skew (Figure 2.1.4).
40% of female respondents were ‘very satisfied’ and 47% were ‘satisfied’ with the opportunities provided to them. 9% of females were
‘neutral’, while 3% were ‘dissatisfied’ and 1% were ‘very dissatisfied’. 25% of males were ‘very satisfied’ and 52% were ‘satisfied’. 16%
of males were ‘neutral’, while 7% were ‘dissatisfied’ and no ‘very dissatisfied’ scores were recorded. Females were slightly more likely
to feel satisfied overall and males and those who identify as ‘other’ were slightly more likely to feel dissatisfied, however the data is
skewed for ‘other’ respondents due to the low response rate (Figure 2.1.5).

Figure 2.1.1

Overall level of satisfaction between 2016–2018 (%)

NATIONAL YOUTH MEMBER SURVEY 2018

Figure 1.8

23

Level of satisfaction for 12–17-year-olds between years (2016–2018) (%)

Figure 2.1.3. Level of satisfaction for 18–26-year-olds between years (2016–2018) (%)

Figure 2.1.4

Level of satisfaction between age groups (12–17 and 18–26)(%), 2018

Figure 2.1.5

Level of satisfaction between sexes (‘male’ and ‘female’)(%), 2018
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Figure 2.1.2

2.2 How satisfied are you with the opportunities St John provides for social and fun activities?

12–17-year-olds continue to experience high satisfaction rates, with 38% feeling ‘very satisfied’ and ‘satisfied’ respectively. 17%
felt ‘neutral on the topic, 5% felt ‘dissatisfied’ and 1% ‘very dissatisfied. When compared with 2017 and 2016 data, aggregated
satisfaction scores are seeing a very slight increase, with 74% in 2016, 75% in 2017 and 76% in 2018. In addition, ‘neutral’ and
dissatisfaction scores continue to show a slow decline since both 2016 and 2017 (although ‘very dissatisfied’ scores remained
consistent with 2017 scores) (Figure 2.2.2).
18–26-year-olds were less satisfied with the opportunities for social and fun activities than their younger counterparts. 16% were
‘very satisfied’ and 43% were ‘satisfied’. Just over one quarter of respondents felt ‘neutral (26%) and 14% were ‘dissatisfied’ and
1% very dissatisfied’. In 2018, aggregated satisfaction scores saw a slight decline since 2016 and aggregated dissatisfaction scores
witnessed a slight increase on both 2016 and 2017 scores. Neutral scores, although remaining quite high, witnessed a slight decrease
since 2017 (-3%) (Figure 2.2.3).
Respondents aged 12–17 years were more than two times more likely to feel ‘very satisfied’ than their older counterparts (38%
versus 16%) and over 18-year-olds were slightly more likely to feel ‘satisfied’ than younger respondents (43% versus 38%). Older
respondents were more likely to report feeling ‘neutral’ about social and fun activities on offer (26% versus 17%) and had higher rates
of feeling ‘dissatisfied’ than younger members (14% versus 5%). Both groups had equal and low ‘very dissatisfied’ scores at 1%.
Variances between 2016 and 2017 existed for the 12–17 age group, with an increase in being ‘very satisfied’ (+14%) and a ‘decrease’
in ‘satisfied’ (-13%) (Figure 2.2.4).
31% of female respondents felt ‘very satisfied’ and a further 39% felt ‘satisfied’, with 19% feeling ‘neutral’. 10% of females felt
‘dissatisfied’ and 1% were very dissatisfied. Aggregated satisfaction scores for females made up 70% of all responses while
dissatisfaction scores made up 11%. 17% of males felt ‘very satisfied’ and 44% were ‘satisfied’ with the social and fun activities on
offer, while 27% felt ‘neutral’. A further 11% felt ‘dissatisfied’ and 1% ‘very dissatisfied’. Aggregated satisfaction scores made up 61%
of all male responses and dissatisfaction scores made up 12%.
Between sexes, female participants were more likely to feel satisfied, while respondents that identified as ‘other’ and males were
more likely to feel ‘neutral’. Dissatisfaction scores were relatively low for males and females, with males having only experiencing
slightly higher dissatisfaction rates (Figure 2.2.5).

Figure 2.2.1

Respondents overall satisfaction with social and fun activities between years (2016–2017)

Figure 2.2.2

Respondents aged 12–17 years satisfaction with social and fun activities between
years (2016–2017)

NATIONAL YOUTH MEMBER SURVEY 2018

Overall, there remains a high satisfaction rate by members in terms of social and fun activities provided with 26% of all respondents
reported being ‘very satisfied’ and 41% were ‘satisfied’. 23% were ‘neutral’ and 10% were ‘dissatisfied’ and 1% ‘very dissatisfied’.
When compared with 2017 results, aggregated satisfaction levels remain consistent at 67%. A slight decline in ‘neutral’ and ‘very’
dissatisfied was witnessed, but a slight increase in ‘dissatisfied’ participants was found. Aggregated dissatisfaction scores show a
minor 2% gain since 2017 (Figure. 2.2.1).
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Respondents aged 18–26 years satisfaction with social and fun activities between
years (2016–2017)

Figure 2.2.4

Respondents by age (12–17 and 18–26 years) satisfaction 2018 comparison (%)

Figure 2.2.5

Respondents by sex (‘male’ and ‘female’) satisfaction 2018 comparison (%)

3. Recognition
3.1 Do you feel that St John Ambulance promotes an environment where members have equal opportunities
regardless of age, gender, sexual orientation, race and religion etc.?
This is a new question added in 2018. As such, no comparison data is available.
54% of respondents (n=201) ‘strongly agree’ with that St John promotes an inclusive environment, and a further 27% ‘slightly agree’,
being a total of 81% when aggregated. 10% of respondents felt ‘neutral’ while 11% ‘slightly disagree’ and 3% ‘strongly disagree’
(Figure 3.1.1). Aggregated disagreement scores sat at 14%. One respondent skipped this question.
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Figure 2.2.3

Of the 12–17-year-olds respondents, 65% ‘strongly agree’ and 16% slightly agree, being a total of 81% when aggregated. 10% were
‘neutral’ while 6% ‘slightly disagree’ and 4% ‘strongly disagree’. Aggregated disagreement scores at 9% (Figure 3.1.2).

53% of female respondents ‘strongly agree’ with the statement and a further 25% ‘slightly agree’. Aggregated satisfaction scores made
up 78% of all female scores. 10% of females felt ‘neutral’, while 9% ‘slightly disagree’ and 2% ‘strongly’ disagree, with an aggregated
disagreement score of 11%. 58% of male respondents ‘strongly agree’ and a further 20% slightly agree, with an aggregated total
agreement score of 78%. A further 8% of males felt ‘neutral’ and 9% felt ‘slight’ disagreement and a further 4% ‘strong’ disagreement.
Aggregated disagreement scores for disagreement sat at 13% (Figure 3.1.4).
Between sexes males and females were equally as likely to record agreement scores, with females only slightly more likely to record
‘neutral’ responses and males only slightly more likely to record disagreement responses.

Figure 3.1.1

Level of agreement with statement ‘St John Ambulance promotes an
environment where members have equal opportunities regardless of age,
gender, sexual orientation, race, religion etc.’, 2017

Figure 3.1.2

Level of agreement with statement ‘St John Ambulance promotes an environment
where members have equal opportunities regardless of age, gender, sexual
orientation, race, religion etc.’, 12–17-year-olds, 2018

Figure 3.1.3

Level of agreement with statement ‘St John Ambulance promotes an environment
where members have equal opportunities regardless of age, gender, sexual
orientation, race, religion etc.’, 18–26-year-olds, 2018
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47% of 18–26-year-olds ‘strongly agree’ and a further 27% ‘slightly agree’ with this statement. 11% were ‘neutral’ while 12% ‘slightly
disagree’ and 3% ‘strongly disagree’. Aggregated agreement scores sat at just under three-quarters at 74%, while aggregated
disagreement scores sat at 15% (Figure 3.1.3).
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Level of agreement with statement ‘St John Ambulance promotes an environment
where members have equal opportunities regardless of age, gender, sexual
orientation, race, religion etc.’, between sexes (‘female’ and ‘male’) (%), 2018

3.2 Please rate how much you agree with the following statement: ‘St John recognises my contributions’.
Respondents satisfaction rates remain relatively high in 2018 for this question, with 25% reporting they ‘strongly agree’ and 38%
‘slightly agree’. 15% felt ‘neutral’ on the topic, while 16% ‘slightly disagree’ and 6% ‘strongly disagree’. When compared with overall
results for 2016 and 2017, slightly lower levels of ‘strongly agree’ were recorded for 2018 than in 2017, and slightly higher levels of
‘slightly agree’ at 38% (a gain of 3%), however mean scores for each year demonstrate a slight increase in aggregated agreement
scores with M=28 in 2016, M=30.5 in 2017 and M=31.5 in 2018. Respondents were slightly less likely to feel ‘neutral’ in 2018, but
slightly more likely to feel they ‘slightly disagree’ in 2018 (16%). Those that ‘strongly disagree’ witnessed a slight decline in 2018 at 6%
(a 1% decrease since 2017). (Figure 3.2.1).
12–17-year-olds experienced slightly lower strong agreement rates than in 2016 and 2017 (25%), but slightly higher ‘slightly agree’
rates (38%). When aggregated, mean scores demonstrate a slight increase in overall agreement with M=31.5 in 2016, M=35.5 in 2017
and M=37 in 2018. In 2018, respondents were slightly less likely to feel ‘neutral’ (13%) and ‘slight’ disagreement (7%) than in 2017, but
slightly more likely to feel ‘strong’ disagreement (Figure 3.2.2).
22% of respondents aged 18–26 ‘strongly’ agreed and 32% ‘slightly’ agreed with this statement. Mean aggregated satisfaction
scores witness a minor increase in 2018, with M=25.5 in 2016, M=26.5 in 2017 and M=27 in 2018. 16% of respondents in this age
cohort felt ‘neutral’ (down slightly from both 2016 and 2017 at 16%), while just under one quarter (22%) ‘slightly disagree’ and 7%
‘strongly disagree’ with the statement. (Figure 3.2.3). Aggregated disagreement scores demonstrate an increase in disagreement with
M=12 in 2016, M=12.5 in 2017 and M=14.5 in 2018.
Between age groups in 2018, once again, younger respondents are more likely to experience higher degrees of agreement than
their older counterparts, with older respondents more likely to report feeling ‘neutral’, ‘dissatisfied’ and ‘very dissatisfied. Older
respondents are more than twice as likely to report feeling ‘slight’ dissatisfaction than younger respondents, while younger respondents
were significantly more likely to report agreement with M=37 for 12–17-year-olds and M=27 for 18–26-year-olds when aggregated
(Figure 3.2.4).
26% of female respondents ‘strongly agree with this statement and a further 39% ‘slightly agree’ while 15% felt ‘neutral’. 9% of female
respondents ‘slightly disagree’ and 6% ‘strongly disagree’. Aggregated agreement scores make up 65% of all female responses,
and aggregated disagreement scores make up 15%. 24% of male respondents ‘strongly agree with the statement and a further 38%
‘slightly agree’. 16% of males felt ‘neutral’, while 4% ‘slightly disagree’ and 7% strongly disagree. Aggregated agreement scores for
males represent 62% of all male responses, while aggregated agreement scores represent 11% of responses (Figure 3.2.5).

Figure 3.2.1

Level of agreement with the statement ‘St John recognises my contributions’,
between years (2016–2018) (%)
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Figure 3.1.4
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Level of agreement with the statement ‘St John recognises my contributions’, between years
(2016–2018) for 12–17-year-olds (%)

Figure 3.2.3

Level of agreement with the statement ‘St John recognises my contributions’, between
years (2016–2018) for 18–26-year-olds (%)

Figure 3.2.4

Level of agreement with the statement ‘St John recognises my contributions’, between
groups (12–17 and 18–26 years) (%), 2018
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Figure 3.2.2
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Level of agreement with the statement ‘St John recognises my contributions’,
between sexes (‘female’ and ‘male’) (%), 2018

3.3 Please rate how much you agree with the following statement: ‘St John recognises the knowledge, skills and
experience I bring to St John.’
Results in 2018 remained relatively consistent with 2016 and 2017, with 27% feeling they ‘strongly agree’ and 33% ‘slightly agree’ with
the statement. 19% felt ‘neutral’, and 11% felt they ‘slightly disagree’ and 8% ‘strongly disagree’. 2017 recorded a slight decrease in
aggregated agreement scores (M=27.5 for 2016, M=31 for 2017 and M=30 for 2018), as well as a slight increase in ‘strongly disagree’
scores (+3%) (Figure 3.2.1). Aggregated disagreement scores demonstrate a slight decline in agreement (M=10.5 for 2016, M=9 for
2017 and M=9.5 for 2018) (Figure 3.3.1)
34% of 12–17-year-olds ‘strongly agree’ with this statement and a further 39% ‘slightly agree’. 2018 saw a fair increase in mean
aggregated agreement scores in 2018 with M=29.5 for 2016, M=32.5 for 2017 and M=36.5 for 2018). 6% ‘slightly disagree’, 7%
‘strongly disagree’ and 13% felt neutral. Aggregated mean disagreement scores demonstrate a slight increase in disagreement
scores with M=7.5 for 2016, M=5.5 for 2017 and M=6.5 for 2018) (Figure 3.3.2).
2018 saw a decline in agreement scores for respondents aged 18–26 years with 22% ‘strongly’ agreeing and 30% ‘slightly’ agreeing
with the statement. Increases were witnessed for ‘neutral’ (24%) and ‘strongly disagree’ (9%), and slight decrease was found for
‘slightly disagree’ (15%). Aggregated mean agreement scores show a decrease in agreement for this question, being the lowest score
achieved to date (M=26.5 for 2016, M=30 for 2017 and M=65 for 2018) (Figure 3.3.3).
Between age groups, respondents aged 12–17 years were significantly more likely to report they ‘strongly’ or ‘slightly agree’ and while
the older age cohort was just under two times more likely to be ‘neutral’, over 2 times more likely ‘slightly disagree’ and slightly more
likely ‘strongly disagree’.
28% of female respondents ‘strongly agree’ with this statement and a further 34% ‘slightly agree’. 20% of female respondents felt
‘neutral’, while 10% ‘slightly disagree’ and 9% ‘strongly disagree’. Aggregated female agreement scores represent 62% of all female
responses, while aggregated disagreement scores represent 19% of all responses. 28% of male respondents ‘strongly agree’ and
31% ‘slightly agree’, while 20% felt ‘neutral. 13% of male respondents ‘slightly disagree’ and 8% ‘strongly disagree’. Aggregated male
agreement scores represent 59% of all male responses, and aggregated male disagreement scores represent 21%.
Between the sexes, females are slightly more likely to agree than males, and males are slightly more likely to disagree (Figure 3.3.5).

Figure 3.3.1

Agreement with the statement: ‘St John recognises the knowledge, skills and
experience I bring to St John’, between years (2016–2018) (%)
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Figure 3.2.5
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Figure 3.3.3 Agreement with the statement: ‘St John recognises the knowledge, skills and
experience I bring to St John’, between years (2016–2018), 18–26-year-olds (%)

Figure 3.3.4

Agreement with the statement: ‘St John recognises the knowledge, skills and
experience I bring to St John’, between groups (12–17 and 18–26 years) (%), 2018
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Figure 3.3.2 Agreement with the statement: ‘St John recognises the knowledge, skills and
experience I bring to St John’, between years (2016–2018), 12–17-year-olds (%)

31

3.4 How satisfied are you with the awards and recognition opportunities offered by St John (e.g. service recognition,
The Grand Prior’s Award, Southern Cross Award, Norma Bell National Youth Leadership Award and etc.)?
Overall, respondents remain relatively satisfied with the award and recognition opportunities on offer with 29% ‘very satisfied’ with
the offerings and 36% ‘satisfied’. Aggregated mean satisfaction scores remain constant between 2016 and 2017 (M=29 for 2016,
M=32.5 for 2017 and M=32.5 for 2018). Nearly one quarter of respondents are ‘neutral’ (24%, which is down slightly from both 2016
and 2017), while 8% feel ‘dissatisfied’ and a further 3% feel ‘very dissatisfied’. Aggregated mean dissatisfaction scores suggest a
slight increase in dissatisfaction from 2017, but this is still marginally lower than for 2016 (M=6.5 for 2016, M=5 for 2017 and M=5.5
for 2018) (Figure 3.4.1).
Younger respondents (12–17 years) remain largely in agreement with the statement in 2018, yielding slight increase in the ‘very
satisfied’ category (41%), although a slight decline for ‘satisfied’ (35%, being 1 percentage point lower than in 2017). Aggregated
mean agreement scores show a slight increase in overall agreement by this age group (M=35.5 for 2016, M=37 for 2017 and M=38
for 2018). A slight decrease was witnessed in both the ‘neutral’ (24%, down one percentage point) and ‘very dissatisfied’ categories
(1%, down 2 percentage points), although a slight incline occurred in the ‘dissatisfied’ category at 7% (up 3%). Aggregated mean
dissatisfaction scores have witnessed a small increase since 2017, although remain lower than in 2016 (M=6.5 for 2016, M=3.5 for
2017 and M=4 for 2018) (Figure 3.3.2).
For the over 18 age group, 2018 saw 21% ‘very satisfied’, 37% ‘satisfied’ and over one quarter ‘neutral’. A further 8% were ‘dissatisfied’
and 4% ‘very dissatisfied’. Although a fair increase occurred in ‘satisfied’ and a fair decrease in ‘very satisfied’ occurred in 2018,
aggregated mean satisfaction scores suggest that satisfaction scores remain relatively consistent in 2017 and 2018, and better than
in 2016 (M=24.5 for 2016, M=29 for 2017 and M=29 for 2018). Aggregated mean dissatisfaction scores remain consistent between
2017 and 2017, and down from 2016 scores (M=8.5 for 2016, M=6 for 2017 and M=6 for 2018) (Figure 3.4.3).
Between groups, 12–17 -year-olds were nearly twice more likely to feel ‘very satisfied’, while the difference between groups for
‘satisfied’ was minimal (a 2% difference). 18–26-year-olds were just under twice as likely to feel uncertain and select ‘neutral’ than
their younger counterparts and they were also slightly more likely to feel dissatisfied in 2018 (Figure 3.3.4).
28% of female respondents report being ‘very satisfied’ and a further 34% are ‘satisfied’. 27% of female respondents felt ‘neutral’,
while 10% felt ‘dissatisfied’ and 2% ‘very dissatisfied. Aggregated female satisfaction scores represent 62% of all female responses,
while aggregated female dissatisfaction scores represent only 12%. 32% of male respondents are ‘very satisfied’ with the awards and
recognition opportunities and a further 41% are ‘satisfied’. 16% of male respondents felt ‘neutral’, while 5% each felt ‘dissatisfied’ and
‘very dissatisfied’ respectively.
Between the sexes, males were more likely to give satisfaction scores, while females were slightly more likely to feel ‘neutral’ or
disagree with the statement (Figure 3.4.5).
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Figure 3.3.5 Agreement with the statement: ‘St John recognises the knowledge, skills and
experience I bring to St John’, between sexes (‘female’, ‘male’ and ‘other’) (%), 2018
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Overall Satisfaction with the awards and recognition opportunities offered by St John
(2016–2018) (%)

Figure 3.4.2

Satisfaction with the awards and recognition opportunities offered by St John (2016–2018) (%),
12–17-year-olds

Figure 3.4.3

Satisfaction with the awards and recognition opportunities offered by St John (2016–2018)
(%), 18–26-year-olds

Figure 3.4.4

Satisfaction with the awards and recognition opportunities offered by St John between groups
(12–17 and 18–26-year-olds) (%), 2018
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Figure 3.4.1
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Satisfaction with the awards and recognition opportunities offered by St John
between sexes (‘female’ and ‘male’) (%), 2018

3.5 How satisfied are you with St John’s ability to communicate these awards and recognition opportunities with you?
16% of all respondents reported being ‘very satisfied’ and 33% felt ‘satisfied’. Aggregated mean satisfaction scores suggest that that
we are performing slightly better than in previous years (M=20.5 for 2016, M=23 for 2017 and M=24.5 for 2018). Respondents that
felt ‘Neutral’ increased by 1% in 2018 (28%), while dissatisfaction scored witnessed a small reduction with 16% ‘dissatisfied’ and 7%
‘very dissatisfied’. Aggregated mean dissatisfaction scores suggest an overall improvement in 2018 (M=13.5 for 2016, M=14 for 2017
and M=11.5 for 2018) (Figure 3.5.1).
21% of younger respondents reported being ‘very satisfied’ and 27% were ‘satisfied’. Aggregated mean satisfaction data suggests a
slight improvement in 2018 (M=25.5 for 2016, M=27 for 2017 and M=29 for 2018). ‘Neutral’ (26%) scores witnessed a slight decline,
‘slightly dissatisfied’ remained constant with 2017 scores at 12% and ‘very dissatisfied’ scores witnessed a small decline to 5%.
Aggregated mean dissatisfaction scores are the lowest on record since the introduction of this survey in 2016 (M=10 for 2016, M=9.5
for 2017 and M=8.5 for 2018) (Figure 3.5.2).
13% of older respondents were ‘very satisfied’ and 31% felt ‘satisfied’. Aggregated mean satisfaction scores suggest a small increase
in overall satisfaction in 2018 (M=17 for 2016, M=19.5 for 2017 and M=22 for 2018). Neutral scores increased to 29% in 2018,
while ‘dissatisfied’ scores dropped to 19% and ‘very dissatisfied’ remained constant with 2017 scores at 9%. Aggregated mean
dissatisfaction scores have witnessed an overall decline since 2016 (M=16 for 2016, M=17.5 for 2017 and M=14 for 2018) (Figure 3.5.3).
Younger respondents were more likely to experience satisfaction for this question than their older counterparts, while the 18–26-yearold age group experienced more dissatisfaction. Both groups had high levels of ambiguity in responding to this question, with over a
quarter of respondents reporting ‘neutral’, although the older age group was more likely to report ‘neutral’ (Figure 3.5.4).
12% of female respondents were ‘very satisfied’ with St John’s ability to communicate these award and recognition opportunities to
them, while 35% were ‘satisfied’. Aggregated, female agreement scores made up just under half of all female response (47%). One
third (33%) of female respondents felt ‘neutral’, while 14% were ‘dissatisfied’ and 7% were ‘very dissatisfied’. Aggregated female
disagreement scores made up 21% of all female responses. For male respondents, 23% were ‘very satisfied’ and 31% were ‘satisfied’,
while 20% were ‘neutral’. 17% were ‘dissatisfied’ and 9% ‘very dissatisfied’. Aggregated male satisfaction scores made up 54% of all
male responses, while aggregated male dissatisfaction scores made up 26% of all male responses.
Between the sexes, male respondents were slightly more likely to give a favourable response and females were more likely to feel
‘neutral’. Males were slightly more likely to feel dissatisfied with St John’s ability to communicate award and recognition opportunities
to them (Figure 3.5.5).

Figure 3.5.1

Overall satisfaction with St John’s ability to communicate awards and recognition
opportunities, 2016–2018 (%)
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Figure 3.4.5
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Figure 3.5.3

Satisfaction with St John’s ability to communicate awards and recognition
opportunities between years (2016–2018) (%), 18–26 years

Figure 3.5.4

Satisfaction with St John’s ability to communicate awards and recognition
opportunities between years between groups (12–17 and 18–26) (%), 2018

Figure 3.5.5

Satisfaction with St John’s ability to communicate awards and recognition
opportunities between sex (‘male’ and ‘female’) (%), 2018
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Figure 3.5.2 Satisfaction with St John’s ability to communicate awards and recognition
opportunities between years (2016–2018) (%), 12–17 years

3.6 How satisfied are you with the level of encouragement you have been given to seek out and participate in St John
award and recognition opportunities?

Younger respondents (12–17) saw an increase in overall satisfaction for the ‘very satisfied’ and ‘satisfied’ categories (mean results for
aggregated ‘satisfied’ categories were M=25.5 for 2016, M=31.5 for 2017 and M=35 for 2018). High scores in the satisfied categories
saw decreases across the ‘neutral’ (-2%), ‘dissatisfied’ (-3%) and ‘very dissatisfied’ (-2%) categories. Aggregated mean dissatisfaction
data suggests a slow progressive decline in overall dissatisfaction scores since 2016 (M=12.5 for 2016, M=7.5 for 2017 and M=5 for
2018) (Figure 3.6.2).
14% of respondents aged 18–26 years were ‘very satisfied’ and a further 25% were ‘satisfied’. Aggregated mean satisfaction scores
suggest a slight increase in overall satisfaction in 2018 (M=17.5 for 2016, M=17.5 for 2017 and M=19.5 for 2018). A further 20% of
respondents felt ‘neutral for this question, and 21% were ‘dissatisfied’. ‘Very dissatisfied’ saw a slight increase in 2018 to 13% (up
from 9% in 2016 and 2017). Aggregated mean dissatisfaction scores tell us that dissatisfaction has increased slightly since 2016 and
2017 (M=12.5 for 2016, M=16 for 2017 and M=17 for 2018) (Figure 3.6.3).
Overall, the younger age group are over twice as likely to ‘very satisfied’ or over one third more likely to report being ‘satisfied’ in
2018. 18–26-year-olds are more than twice as likely to report being ‘dissatisfied’ and 12 times more likely to be ‘very dissatisfied’
suggesting that a problem exists in encouraging the older age cohort in pursuing award and recognition opportunities (Figure 3.5.4).
19% of female respondents felt ‘very satisfied’ and a further 36% felt ‘satisfied’, while 21% were ‘neutral’. 15% of female respondents
felt ‘dissatisfied’ while 9% felt ‘very dissatisfied’. Aggregated female satisfaction scores made up 55% of all female scores and
aggregated dissatisfaction responses made up 24% of female responses. 27% of male respondents felt ‘very satisfied’ and 24%
were ‘satisfied’. 25% of male respondents felt ‘neutral’, while 17% felt ‘dissatisfied’ and 7% were ‘very dissatisfied. Aggregated male
satisfaction scores made up 51% of all male responses, while aggregated male dissatisfaction scores sat at 24% of responses.
Between the sexes, female respondents were slightly more likely to feel satisfied while males were more likely to feel ‘neutral’. Both
the female and male cohorts had similar rates of dissatisfaction (Figure 3.6.5).

Figure 3.6.1

Overall satisfaction with the level of encouragement (2016–2018) (%)

Figure 3.6.2

Satisfaction with the level of encouragement (2016–2018) (%), 12–17 years
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2018 saw a slight decrease in respondents feeling ‘very satisfied’ (at 21%) although an increase in feeling ‘satisfied’ at 31%. ‘Neutral’
and ‘dissatisfied’ scores witnessed a slight decrease (24% and 16% respectively), although ‘very dissatisfied’ saw a slight increase
from 2017 (at 8%). Aggregated mean satisfaction scores suggest an improvement since both the 2016 and 2017 surveys (M=20.5 for
2016, M=24 for 2017 and M=26 for 2018) while aggregated mean dissatisfaction scores held constant with 2017 (M=14 for 2016, M=12
for 2017 and M=12 for 2018) (Figure 3.6.1).
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Satisfaction with the level of encouragement (2016–2018) (%), 18–26 years

Figure 3.6.4

Satisfaction with the level of encouragement between sexes (‘female’, ‘male’ and
‘other’) (%), 2018

Figure 3.6.5

Satisfaction with the level of encouragement between sexes (‘female’ and
‘male’) (%), 2018

4. Flexibility
4.1 Please rate how much you agree with the following statement: ‘St John provides me with volunteering
opportunities that are flexible and suit my lifestyle.’
In 2018, satisfaction rates remain generally high with 55% of respondents feeling ‘very satisfied’ and 26% ‘satisfied’. Aggregated
mean satisfaction scores suggest a fair increase in overall satisfaction of respondents (M=37 for 2016, M=37.5 for 2017 and M=40.5
for 2018). ‘Neutral’ were reduced in 2018 (from 13% in both 2016 and 2017 to 7%), while ‘dissatisfied’ (7%) showed a marginal increase
of 1% and ‘very dissatisfied’ dropped 1% (to 4%). Aggregated mean dissatisfaction scores in 2018 remain low and consistent with
2017 (M=7 for 2016, M=5.5 for 2017 and M=5.5 for 2018) (Figure 4.1.1).
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Figure 3.6.3

59% of respondents aged 12–17 years ‘strongly agree’ with the statement and a further 28% ‘slightly agree’, being over 80% of all
responses for this age group. Aggregated mean agreement scores suggest an increase over time, with 2018 recording the strongest
scores yet (M=39 for 2016, M=34 for 2017 and M=43.5 for 2018).

Between age groups in 2017, the younger age group remain slightly more inclined to report strong and slight agreement with the
statement, and the older age group were slightly more inclined to report feeling disagreement. The younger age group was slightly
more inclined to feel ‘neutral’ (Figure 4.1.4).
51% of female respondents ‘strongly agree’ with this statement and a further 27% ‘slightly agree’. A further 8% of female respondents
feel ‘neutral’ and ‘slightly disagree’ respectively, and 6% ‘strongly disagree.’ Aggregated female agreement scores make up 78% of all
female responses, while aggregated disagreement scores make up 14% of responses. 63% of male respondents ‘strongly agree’ with
this statement and a further 25% ‘slightly agree’, with an aggregated agreement total of 88%. 5% of male respondents felt ‘neutral’
and ‘slightly disagree’ respectively, and 1% ‘strongly disagree’. Aggregated disagreement scores made up 6% of all male responses
to this question.
Between sexes, females were more likely to agree with the statement than males (although some males were more likely to feel
stronger agreement about this statement), while males had lower rates of disagreement. Females were slightly more likely than males
to feel ‘neutral’ (Figure 4.1.5).

Figure 4.1.1

Overall agreement with the statement ‘St John provides me with volunteering
opportunities that are flexible and suit my lifestyle’, 2016–2018 (%)

Figure 4.1.2

Agreement with the statement ‘St John provides me with volunteering opportunities
that are flexible and suit my lifestyle’ between years (2016–2017) (%), 12–18 years
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52% of 18–26-year-old respondents felt they ‘strongly agree’ with the statement, and a further 28% ‘slightly agree’, being an
aggregated total of 80% of all responses for this age group. Aggregated mean agreement scores tell us that a slight gain has been
made in 2018 (M=36 for 2016, M=38 for 2017 and M=38.5 for 2018). ‘Neutral’ (7%) scores were lower than in the past in 2017
and ‘strongly disagree’ dropped one percentage point (5%). ‘Slightly disagree’ rose by 4% in 2018 (to 11%). Aggregated mean
disagreement scores have witnessed an increase in 2018, exceeding the 2016 score for this question (M=7 for 2016, M=6.5 for 2017
and M=8 for 2018) (Figure 4.1.3).
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Agreement with the statement ‘St John provides me with volunteering opportunities
that are flexible and suit my lifestyle’ between years (2016–2018) (%), 18–26 years

Figure 4.1.4

Agreement with the statement ‘St John provides me with volunteering opportunities
that are flexible and suit my lifestyle’ between groups (12–17 and 18–26) (%), 2018

Figure 4.1.5

Agreement with the statement ‘St John provides me with volunteering opportunities
that are flexible and suit my lifestyle’ between sexes (‘female’ and ‘male’) (%), 2018

4.2 Please rate how much you agree with the following statement: ‘St John provides enough training opportunities in
formats, times and locations that make it easy for me to participate.’
Only slight fluctuations existed overall between years for this question, with younger respondents slightly more included to report
‘strongly’ or’ slightly’ agreeing with the statement in 2018, ‘neutral’ scores lowered slightly, and disagreement scores remained
relatively consistent. Aggregated mean satisfaction scores were slightly higher than in 2017 but slightly lower than in 2016 (M=33.5 for
2016, M=30.5 for 2017 and M=33 for 2018) and aggregated mean dissatisfaction scores were slightly lower than in 2017, but higher
than for 2016 (M=9.5 for 2016, M=11.5 for 2017 and M=11 for 2018) (Figure 4.2.1).
Younger respondents (12–17 years) scores for ‘strongly agree’ held constant (40%) between 2017 and 2018 while seeing an increase
in ‘slightly agree’ (37%), being 77% of overall scores for this age group. Aggregated mean agreement scores suggest an overall
increase for this age group in 2018 however, with stronger scores recorded for ‘slightly agree’ bolstering the overall score (M=35 for
2016, M=35.5 for 2017 and M=38.5 for 2018). The ‘neutral’ category saw a slight decline in 2018 (12%) and the ‘slightly disagree’
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Figure 4.1.3

category declined by over 50% to 4%. The ‘strongly agree’ category saw a slight increase of 3% (to 7%). Aggregated disagreement
scores suggest that an overall decline in disagreement scores was witnessed in 2018 (M=7.5 for 2016, M=7 for 2017 and M=5.5
for 2018).

Between age groups, younger participants were much more inclined to have ‘strong’ and ‘slight’ agreement with this statement, and
older participants more inclined to have ‘strong’ and ‘slight’ disagreement (for ‘slight’ disagreement, older respondents are 5 times
more likely to strongly disagree than their younger counterparts) (Figure 4.2.4).
35% of female respondents ‘strongly agree’ with this statement, and a further 33% ‘slightly agree’. 10% of female respondents felt
‘neutral’ and ‘slightly disagree’ respectively, while 11% ‘strongly disagree’. Aggregated female agreement scores suggest 68% of
this cohort are in agreement, while 21% disagree. 32% of males ‘strongly agree’ and 33% ‘slightly agree’. 12% of males felt ‘neutral’,
17% ‘slightly disagree’ and 5% ‘strongly disagree’. Aggregated male agreement scores suggest that 65% of males agree with the
statement, while 22% were in disagreement.
Between sexes, only small variations existed across groups. Females were slightly more inclined to ‘strongly’ agree with the statement
than males. Females were also more than twice as likely to ‘strongly disagree’ (Figure 4.2.5).

Figure 4.2.1

Overall agreement with the statement ‘St John provides enough training opportunities
in formats, times and locations that make it easy for me to participate’, 2016–2018 (%)

Figure 4.2.2

Agreement with the statement ‘St John provides enough training opportunities in
formats, times and locations that make it easy for me to participate’ between years
(2016–2018) (%), 12–17 years
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29% of older respondents (18–26) reported that they ‘strongly agree’ and a further 30% ‘slightly agree’ with the statement, being an
aggregated total of 59% of all scores for this question. Aggregated mean agreement scores tell us that we have experienced a decline
since 2017, although not to the levels seen in 2016 (M=27 for 2016, M=32.5 for 2017 and M=29.5 for 2018). A decline was witness
for ‘neutral’ (11%), although gains were seen for both ‘slightly disagree’ (20%) and ‘strongly disagree’ (10%) since 2017, representing
30% of all responses. Aggregated mean dissatisfaction scores suggest an increase since 2016 and 2017 (M=14.5 for 2016, M=12 for
2017 and M=15 for 2018) (Figure 4.2.3).
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Agreement with the statement ‘St John provides enough training opportunities in
formats, times and locations that make it easy for me to participate’ between years
(2016–2018) (%), 18–26 years

Figure 4.2.4

Agreement with the statement ‘St John provides enough training opportunities in formats,
times and locations that make it easy for me to participate’ between groups (12–17 and
18–26) (%), 2018

Figure 4.2.5

Agreement with the statement ‘St John provides enough training opportunities in
formats, times and locations that make it easy for me to participate’ between sexes
(‘female’ and ‘male’) (%), 2018

4.3 How much do you agree with the following statement: ‘I prefer volunteering opportunities that are episodic or
sporadic rather than a long-term commitment
Respondents were more likely to ‘slightly agree’ (30%) or feel ‘neutral’ (31%) about this statement in 2018. ‘Strongly agree’ scores
were consistent with 2017 scores, while ‘slightly disagree’ scores were elevated slightly from 2017 (up 4% to 13%) and ‘strongly agree’
declined by 2% to 9%. Aggregated agreement scores fall at just under half of respondents (47%) and aggregated mean agreement
scores suggest an overall increase in agreement (M=21 for 2016, M=20.5 for 2017 and M=23.5 for 2018). Aggregated disagreement
scores represent under one quarter of respondents (22%) and aggregated mean disagreement scores lend to a small incline in scores
since 2016 (M=9.5 for 2016, M=10 for 2017 and M=11 for 2018) (Figure 4.3.1).
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Figure 4.2.3

In 2018, older respondents scores saw a dramatic shift. 18–26-year-olds were more than twice as likely to select ‘strongly agree’
than in 2017 and 2016, while responses to ‘slightly agree’ remain consistent with 2017. Aggregated agreement scores made up 49%
of all responses (whereas in 2017, these made up 71% of all scores), while mean aggregated mean agreement scores demonstrate
this shift (M=35 for 2016, M=35.5 for 2017 and M=24.5 for 2018). ‘Neutral’ scores (30%) doubled since 2017 making up just under
one third of responses. Disagreement scores were slightly higher in 2018, with those that ‘slightly disagree’ making up 13% and
‘strongly disagree’ 9%. Aggregated disagreement responses made up 22% of all responses for this cohort, while aggregated mean
disagreement scores demonstrate the slight incline in 2018 (M=7.5 for 2016, M=7 for 2017 and M=11 for 2018) (Figure 4.3.3).
The shift in older respondents’ responses in 2018 brings the between age groups scores closer in line, with only a few percentage
points between the ages. The older age cohort was only slightly more likely to agree, and slightly less likely to feel ‘neutral’ or disagree
than their younger counterparts (Figure 4.3.4).
19% of female respondents ‘strongly agree’ and 28% ‘slightly agree’, while 31% felt ‘neutral’. Aggregated female agreement scores
make up just under half of all responses (47%). 15% of female respondents ‘slightly disagree’, while 8% ‘strongly disagree’. Aggregated
female disagreement scores make up just under one quarter of all female responses (23%). 15% of males ‘strongly agree’ and 35%
‘slightly agree’. 29% of males felt ‘neutral’, while 11% ‘slightly’ and ‘strongly disagree’ respectively. Aggregated male agreement
scores made up half of all male scores (50%), while aggregated male disagreement scores made up 22%.
Between sexes, males were slightly more likely to be in agreement with the statement, while females were slightly more likely to be
in disagreement with scores for both sexes making up less than a quarter of responses for both males and females. Nearly a third of
both males and females felt ‘neutral’ towards this statement (Figure 4.3.5).

Figure 4.3.1

Overall agreement with the statement ‘I prefer volunteering opportunities that are
episodic or sporadic rather than a long-term commitment’, 2016–2018 (%)

Figure 4.3.2

Agreement with the statement ‘I prefer volunteering opportunities that are episodic
or sporadic rather than a long-term commitment’ between years (2016–2018) (%),
12–17 years
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Younger respondents in 2018 were slightly more inclined to rate their agreement with this statement as ‘slightly agree’ (29%) than in
2017 or neutral, while being ‘neutral’ came in at just under one third of responses (32%). ‘Strong’ agreement (16%) remained fairly
consistent with 2017, with only a 1% difference. Young members who ‘Slightly disagree’ with the statement increased slightly in 2018
(13%) while those that ‘strongly disagree’ witnessed a small decline to 10%. Aggregated agreement scores (45%) made up just under
half of responses in this age group, and aggregated mean agreement scores demonstrate a small increase in agreement scores
over time (M=18.5 for 2016, M=20.5 for 2017 and M=22.5 for 2018). Aggregated disagreement scores (22%) made up just under one
quarter of scores for this cohort, with aggregated mean disagreement scores remaining fairly low, but experiencing a slight increase
in 2018 (M=14.5 for 2016, M=10 for 2017 and M=11 for 2018) (Figure 4.3.2).
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Agreement with the statement ‘I prefer volunteering opportunities that are episodic
or sporadic rather than a long-term commitment’ between years (2016–2018) (%),
18–26 years

Figure 4.3.4

Agreement with the statement ‘I prefer volunteering opportunities that are episodic
or sporadic rather than a long-term commitment’ between groups (12–17 and 18–26
years) (%), 2018

Figure 4.3.5

Agreement with the statement ‘I prefer volunteering opportunities that are episodic
or sporadic rather than a long-term commitment’ between sexes (‘female’ and ‘male’)
(%), 2018

4.4 Please rate how much you agree with the following statement: ‘The time commitment expected of me by St John
is too much.’
Respondents were slightly more likely to report ‘strong’ agreement with the statement in 2018, but less likely to ‘slightly agree’.
Aggregated agreement scores make up less than one quarter (21%) of all responses for this question in 2018, and aggregated mean
agreement scores suggest a slight decline in agreement with this statement over time (M=11 for 2016, M=11.5 for 2017 and M=10.5 for
2018). Also in decline was those that responded ‘neutral’, which was down 3 percentage points from both 2016 and 2017 (17%), while
disagreement scores were up slightly with 28% of respondents who ‘slightly disagree’ and 34% of respondents ‘strongly disagree’
with the statement. Aggregated disagreement scores for 2018 make up 62% of all responses, with aggregated mean disagreement
scores demonstrating an increase since both 2016 and 2017 (M=29 for 2016, M=28.5 for 2017 and M=31 for 2018) (Figure 4.4.1).
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Figure 4.3.3

Between age groups in 2018, younger respondents were more likely to ‘strongly disagree’ than their older counterparts and the older
group was slightly more likely to feel ‘neutral’ or ‘slightly’ or ‘strongly agree’ (Figure 4.4.4).
10% of female respondents ‘strongly agree’ with this statement, and a further 14% ‘slightly agree’. 16% of female respondents felt
‘neutral’, while 30% ‘slightly’ and ‘strongly disagree’ respectively. 4% of male respondent ‘strongly agree’ and 13% ‘slightly agree’
with the statement, while 16% were neutral. 27% of males ‘slightly disagree’ and 40% ‘strongly disagree’. Between sexes, females
(24%) were slightly more likely to agree with the statement than males (17%) when agreement scores are aggregated, and both sexes
were equally likely to feel ‘neutral’. Aggregated disagreement scores suggest males (67%) express slightly more disagreement than
females (50%) (Figure 4.4.5).

Figure 4.4.1

Overall agreement with the statement ‘The time commitment expected of me by
St John is too much’, 2016–2018 (%)

Figure 4.4.2

Agreement with the statement ‘The time commitment expected of me by St John
is too much’ between years (2016–2018) (%), 12–17 years
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Younger respondents (12–17 years) continue to feel disagreement with this statement, with 25% ‘slightly’ and 42% ‘strongly’
disagreeing. Aggregated disagreement scores make up just over one third of responses for this age group (67%), with aggregated
mean disagreement scores suggesting consistency with 2017 scores (M=33 for 2016, M=33.5 for 2017 and M=33.5 for 2018).
Agreement with this statement remains in 2018 with 18% of 12–17-year-olds when aggregated. Aggregated mean agreement scores
suggest overall agreement rates have risen slightly for this age group (M=8 for 2016, M=8 for 2017 and M=9 for 2018). 14% of younger
respondents felt ‘neutral’ about this statement, with is a decline since both 2016 and 2017 (Figure 4.4.2). 9% of older respondents
‘strongly disagree’ and ‘14%’ ‘slightly agree’, with aggregated mean agreement scores making up just under one quarter of all
responses for this age group (23%). Aggregated mean agreement scores suggest an overall fall in agreement scores in 2018 (M=13.5
for 2016, M=14 for 2017 and M=11.5 for 2018). 19% of 18–26-year-olds felt ‘neutral’ about the statement, while 30% ‘slightly agree’
and 28% ‘strongly agree’. Aggregated agreement scores in 2018 make up 58% of all responses for this question, while aggregated
mean agreement scores suggest a slight overall improvement for this age group (M=26.5 for 2016, M=25 for 2017 and M=29 for 2018)
(Figure 4.4.3).
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Agreement with the statement ‘The time commitment expected of me by
St John is too much’ between years (2016–2018) (%), 18–26 years

Figure 4.4.4

Agreement with the statement ‘The time commitment expected of me by St John
is too much’ between groups (12–17 and 18–26 years) (%), 2018

Figure 4.4.5

Agreement with the statement ‘The time commitment expected of me by St John
is too much’ between sexes (‘female’ and ‘male’ years) (%), 2018

4.5 Please rate how much you agree with the following statement: ‘I am made to feel bad if I turn down or refuse a
service opportunity (e.g. a duty)’.
Agreement scores saw a slight increase since 2017 with 13% of respondents ‘strongly’ agreeing with the statement and 16% ‘slightly’
agreeing. Aggregated agreement scores made up 29% of overall scores for this question, while mean aggregated agreement scores
suggest an overall increase in disagreement in 2018, returning agreement scores to 2016 levels (M=14.5 for 2016, M=13 for 2017 and
M=14.5 for 2018). ‘Neutral’ scores declined by over half in 2018 (10%), while disagreement scores have risen slightly since 2017 with
37% of respondents who ‘strongly disagree’ and 24% who ‘slightly disagree’, being an aggregated total of 61%. Aggregated mean
disagreement scores have shown an improvement since 2016 and 2017 (M=27.5 for 2016, M=26.5 for 2017 and M=30.5 for 2018)
(Figure 4.5.1).
55% of respondents aged 12–17 years ‘strongly disagree’ with the statement, while 13% slightly disagree. When aggregated,
disagreement scores made 68% of responses for this cohort, and aggregated mean disagreement scores suggest a slight

NATIONAL YOUTH MEMBER SURVEY 2018

Figure 4.4.3

For the older respondents, 24% ‘strongly disagree’ and 31% ‘slightly disagree’ with the statement, while 9% felt ‘neutral’. Aggregated
disagreement scores made up 55% of all responses, while aggregated mean disagreement scores suggest the strongest result for
this age group since the introduction of the survey in 2016 (M=24.5 for 2016, M=21 for 2017 and M=27.5 for 2018). 16% ‘strongly
agree’ and a further 20% ‘slightly agree’ with the statement, being a total of 36% of respondents in this age category. Aggregated
mean agreement scores demonstrate relative consistency across years’ results (M=17 for 2016, M=18 for 2017 and M=18 for 2018)
(Figure 4.5.3).
Between groups in 2017, younger respondents more than twice as likely to ‘strongly disagree’ with the statement than their older
counterparts (55% versus 24% when aggregated), while older respondents were more than twice as likely to ‘slightly disagree’ (31%
versus 13%). Older respondents were more likely to agree with the statement than younger members (Figure 4.5.4).
12% of female respondents ‘strongly agree’ with this statement, and a further 19% ‘slightly agree’. Aggregated agreement scores
make up just under one third of all female responses (31%). 10% of female respondents felt ‘neutral, while 29% ‘slightly disagree’ and
31% ‘strongly disagree’. Aggregated agreement scores make up 60% of all responses for females.
16% of male respondents ‘strongly agree’ and 11% ‘slightly agree’ with the statement, with an aggregated total of 27% in agreement.
12% of males felt ‘neutral’, while 25% ‘slightly disagree’ and 48% ‘strongly disagree’. Aggregated disagreement scores represent
73% of male responses to this question.
Between sexes males were more likely to disagree, while females were slightly more likely to agree (Figure 4.3.5).

Figure 4.5.1

Overall agreement with the statement ‘I am made to feel bad if I turn down or refuse
a service opportunity’, 2016–2018 (%)

Figure 4.5.2

Agreement with the statement ‘I am made to feel bad if I turn down or refuse a service
opportunity’ between years (2016–2018) (%), 12–17 years
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improvement (M=32 for 2016, M=33.5 for 2017 and M=44 for 2018). ‘Neutral’ responses accounted for 12% for this age group,
while 10% ‘slightly’ and ‘strongly agree’ respectively. Aggregated agreement scores made up 20% of all scores for this cohort, while
aggregated mean agreement scores tell us that a slight increase has occurred since 2017, although are lower than in 2016 (M=10.5
for 2016, M=7 for 2017 and M=10 for 2018) (Figure 4.5.2).
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Agreement with the statement ‘I am made to feel bad if I turn down or refuse a service
opportunity’ between years (2016–2018) (%), 18–26 years

Figure 4.5.4

Agreement with the statement ‘I am made to feel bad if I turn down or refuse a service
opportunity’ between groups (12–17 and 18–26 years) (%), 2018

Figure 4.5.5

Agreement with the statement ‘I am made to feel bad if I turn down or refuse a service
opportunity’ between sexes (‘female’ and ‘male’) (%), 2018

5. Wellbeing
5.1 Please rate how much you agree with the following statement. ‘I feel comfortable and safe at my division’.
Overall results between 2016 and 2018 remained relatively consistent, with two thirds or respondents ‘strongly agreeing’ with this
statement. Aggregated agreement scores sit at 86%, with aggregated mean agreement scores demonstrate a slight overall increase
over time (M=41 for 2016, M=42.5 for 2017 and M=43 for 2018). Slight variations existed for the ‘slightly agree’ once again in 2018
at 20%. 6% of respondents felt ‘neutral’, and consistent with 2017, 5% ‘slightly disagree’ and 3% ‘strongly disagree’. Aggregated
disagreement scores for 2018 sit at 8%, and aggregated mean disagreement scores have remained consistent with 2017 (M=3.5 for
2016 and M=4 for both 2017 and 2018) (Figure 5.1.1).
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60% of respondents aged 18–26 ‘strongly agree’ and 21% ‘slightly agree’. Aggregated agreement scores sit at 81% for this cohort,
with aggregated mean responses experiencing a slight decline since 2016 (M=42 for 2016, M=41 for 2017 and M=40.5 for 2018).
8% of older respondents felt ‘neutral’ and that they ‘slightly disagree’ respectively, while 3% felt they ‘strongly disagree’. Aggregated
disagreement scores make up 11% of this cohort’s responses, and aggregated mean disagreement scores have fallen slightly since
2017, although remain slightly higher than in 2016 (M=4 for 2016, M=6.5 for 2017 and M=5.5 for 2018) (Figure 5.1.3).
Slight variances exist between the opinions of the two age cohorts, with the younger group more likely to ‘strongly’ agree and the
older group more likely to ‘slightly agree’ or feel ‘neutral’ about the statement (Figure 5.1.4).
67% of females ‘strongly agree’ and 20% ‘slightly agree’ with this statement, while 5% felt neutral. Aggregated agreement scores sit
at 87%. 4% of females ‘slightly disagree’ and 4% ‘strongly disagree’ with aggregated disagreement scores sitting at 8%.
65% of male respondents ‘strongly agree’ and 21% ‘slightly agree’ with the statement, with an aggregated total of 86%. 7% of males
felt ‘neutral’ and that they ‘slightly disagree’, and 1% strongly disagree. Aggregated disagreement total make-up 8% of all responses
for males.
Between sexes females were only slightly more likely to ‘strongly agree’ with the statement and they were slightly more likely to
‘strongly disagree’ than males, although the aggregated totals are the same for both sexes for disagreement (Figure 5.1.5).

Figure 5.1.1

Overall agreement with the statement ‘I feel comfortable and safe at my division’,
2016–2018 (%)

Figure 5.1.2

Agreement with the statement ‘I feel comfortable and safe at my division’ between
years (2016–2018) (%), 12–17 years
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For the youngest respondents, 75% ‘strongly agree’ and 17% ‘slightly agree’, while 4% felt ‘neutral’. Aggregated agreement scores sit
at 92% in 2018, and aggregated mean agreement scores have witnessed a progressive increase since 2016 (M=42 for 2016, M=42.5
for 2017 and M=46 for 2018). 1% of 12–17-year-olds ‘slightly disagree’ and 4% ‘strongly disagree’. Aggregated disagreement totals
sit at a low 5% in 2018, with aggregated mean disagreement scores slowly lowering over time (M=4.5 for 2016, M=4 for 2017 and
M=2.5 for 2018) (Figure 5.1.2).
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Agreement with the statement ‘I feel comfortable and safe at my division’ between
years (2016–2018) (%), 18–26 years

Figure 5.1.4

Agreement with the statement ‘I feel comfortable and safe at my division’ between
groups (12–17 and 18–26 years) (%), 2018

Figure 5.1.5

Agreement with the statement ‘I feel comfortable and safe at my division’ between
sexes (‘female’ and ‘male’) (%), 2018

5.2 Please rate how much you agree with the following statement. ‘I feel comfortable and safe while on duty’.
Similar to 2016 and 2017, the majority of respondents report a high level of felt safety and comfort while on duty. In 2018, 62%
of respondents felt they ‘strongly agree’ and a further 24% ‘slightly agree with the statement, with aggregated agreement scores
representing 86% of all responses, and aggregated mean agreement scores showing a slight increase since 2017, although remain
slightly lower than 2016 (M=43.5 for 2016, M=41 for 2017 and M=43 for 2018). 9% of respondents felt ‘neutral’, and 3% of respondents
‘slightly disagree’ and 1% ‘strongly disagree’. Aggregated disagreement scores are at a low 1%, with aggregated mean disagreement
scores lower than in 2017 (M=1.5 for 2016, M=3 for 2017 and M=2 for 2018) (Figure 5.2.1).
59% of respondents aged 12–17 years ‘strongly agree’ and 25% ‘slightly agree’ agree with this statement. Aggregated agreement
scores sit at 84%, while mean aggregated scores suggest an improvement since 2017, although they remain lower than in 2016
(M=44 for 2016, M=36.5 for 2017 and M=42 for 2018). 13% of respondents in this cohort felt ‘neutral’, while 1% ‘slightly disagree’
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and ‘strongly disagree’ respectively. Aggregated disagreement scores sit at a very low 2%, while mean aggregated disagreement
scores remain low and with a slight improvement from 2017 scores but a very minor gain from 2016 (M=0.5 for 2016, M=2 for 2017
and M=1 for 2018) (Figure 5.2.2).

Between groups, younger respondents were slightly more likely to feel ‘agree’ or be ‘neutral’ than their older counterparts, while older
respondents were more likely to record disagreement responses (Figure 5.2.4).
60% of female respondents ‘strongly agree’ and 24% ‘slightly agree’ with the statement, while 10% felt ‘neutral’. Aggregated
agreement scores make up 84% of all female responses. 3% of female respondents ‘slightly disagree’ and 2% ‘strongly disagree,
being an aggregated total of 5%.
68% of males ‘strongly agree’ and 23% ‘slightly agree’ with this statement, while 7% felt ‘neutral’. Aggregated agreement scores sit
at 91% of all male scores for this question. 3% ‘slightly disagree’ and no responses were recorded for ‘strongly disagree’.
Between the sexes, males are more likely to agree with the statement than females, with females more likely to feel ‘neutral’ and
slightly more likely disagree (Figure 5.2.5).

Figure 5.2.1

Overall agreement with the statement ‘I feel comfortable and safe while on duty’, 2016–2018 (%)

Figure 5.2.2

Agreement with the statement ‘I feel comfortable and safe while on duty’ between
years (2016–2018) (%), 12–17 years
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63% of respondents aged 18–26 ‘strongly agree’ and 24% ‘slightly agree’ with this statement, while 7% are ‘neutral’. Aggregated
agreement scores sit at 87% in 2018, while aggregated mean agreement scores remained relatively consistent, although a slight
decline since 2017 (M=43.5 for 2016, M=44 for 2017 and M=43.5 for 2018). 4% ‘slightly disagree’ and 2% ‘strongly disagree’ with this
statement. Aggregated disagreement scores sit at 6%, while aggregated mean disagreement scores have decreased slightly since
2017, although remain higher than in 2016 (M=1.5 for 2016, M=4 for 2017 and M=3 for 2018) (Figure 5.2.3).
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Agreement with the statement ‘I feel comfortable and safe while on duty’ between
years (2016–2018) (%), 18–26 years

Figure 5.2.4

Agreement with the statement ‘I feel comfortable and safe while on duty’ between
groups (12–17 and 18–26 years) (%), 2018

Figure 5.2.5

Agreement with the statement ‘I feel comfortable and safe while on duty’ between
sexes (‘male’ and ‘female’) (%), 2018

5.3 Please rate how much you agree with the following statement. ‘If I had a problem, I would feel comfortable talking
to a St John Leader
An overall improvement in scores was witnessed in 2018 with 49% of respondents ‘strongly’ and 30%’slightly’ agreeing with this
statement. Aggregated agreement scores make up 79% of all responses, with aggregated mean data suggesting an overall increase
since 2017. (M=37 for 2016, M=35 for 2017 and M=39.5 for 2018). 8% of respondents felt ‘neutral’, while 7% ‘slightly’ and ‘strongly
disagree’ respectively, being an aggregated total of 14%. Aggregated mean disagreement scores tell us that overall disagreement
scores remain consistent with 2017 and slightly higher than in 2016 (M=6.5 for 2016, M=7 for 2017 and M=7 for 2018) (Figure 5.3.1).
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47% of respondents aged 18–26 years ‘strongly agree’ and 26% felt they ‘slightly agree’ with the statement, while 9% felt ‘neutral’.
Aggregated agreement scores make up 73% of all responses for this cohort, while mean aggregated scores demonstrate an
incremental improvement since the survey was first implemented in 2016 (M=36 for 2016, M=34 for 2017 and M=36.5 for 2018). 9%
of respondents in this age group felt they ‘slightly’ and ‘strongly agree’ respectively, being an aggregated total of 18% of all responses
for this question. Aggregated mean disagreement scores show an improvement since 2017, although they are still elevated by 2016
standards (M=6.5 for 2016, M=10.5 for 2017 and M=9 for 2018) (Figure 5.3.3).
Between groups, younger respondents are more likely to ‘agree’ than their older counterparts, while the older cohort are slightly more
likely to feel ‘neutral’ or ‘disagree’ (Figure 5.3.4).
45% of female respondents ‘strongly agree’ and 32% ‘slightly agree’ with this statement, while 9% felt ‘neutral’. Aggregated agreement
scores represent 77% of responses for this cohort. 8% of female respondents ‘slightly disagree’ and 6% ‘strongly disagree’, being
an aggregated total of 14% of the cohort.
55% of male respondents ‘strongly agree’ and 25% ‘slightly agree’, while 7% felt ‘neutral’. Aggregated agreement scores make
up 80% of all responses for this cohort. 4% of males ‘slightly disagree’ and 9% strongly disagree with this statement, being an
aggregated total of 13%.
Between sexes males are more likely to ‘strongly agree’ than females, and females are more likely to ‘strongly disagree’. Overall,
males are more likely to agree than females (Figure 5.3.5).

Figure 5.3.1

Overall agreement with the statement ‘If I had a problem, I would feel comfortable
talking to a St John Leader’, 2016–2018 (%)

Figure 5.3.2 Agreement with the statement ‘If I had a problem, I would feel comfortable talking to
a St John Leader’ between years (2016–2018) (%), 12–17 years
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51% of respondents aged 12–17 years ‘strongly agree’ and 35% ‘slightly agree’, while 5% felt ‘neutral’. Aggregated agreement scores
make up 86% of all responses for this cohort, while mean aggregated scores over time show an improvement in scores (M=37 for
2016, M=36 for 2017 and M=43 for 2018). 5% of respondents aged 12–17 years ‘slightly’ and ‘strongly disagree’ with the statement
respectively, being 10% in total. Aggregated mean disagreement scores have improved since 2016 but are higher than for 2017
(M=7.5 for 2016, M=4 for 2017 and M=5 for 2018) (Figure 5.3.2).
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Agreement with the statement ‘If I had a problem, I would feel comfortable talking to a
St John Leader’ between years (2016–2018) (%), 18–26 years

Figure 5.3.4

Agreement with the statement ‘If I had a problem, I would feel comfortable talking to
a St John Leader’ between groups (12–17 and 18–26 years), 2018

Figure 5.3.5

Agreement with the statement ‘If I had a problem, I would feel comfortable talking to
a St John Leader’ between sexes (‘female’ and ‘male’) (%), 2018

5.4 How much do you agree with the following statement. ‘St John leaders have adequate training to assist young
members experiencing a mental health problem or other life issue’.
23% of all respondents ‘strongly agree’ and 33% ‘slightly agree’ with this statement, while 15% felt ‘neutral’. Aggregated agreement
scores make up 56% of all responses, while aggregated mean agreement scores show a small overall improvement from both 2016
and 2017 (M=22 for 2016, M=27.5 for 2017 and M=28 for 2018) (Figure 5.3.3). 18% of respondents felt they ‘slightly disagree’ while
11% ‘strongly disagree’ with the statement, with an aggregated total of 29%. Aggregated mean disagreement scores over time show
an increase in disagreement from 2017, although an improvement on 2016 scores (M=16.5 for 2016, M=13.5 for 2017 and M=14.5 for
2018) (Figure 5.3.3). (Figure 5.4.1).
34% of respondents aged 12–17 years ‘strongly agree’ and 36% ‘slightly agree’ with the statement, while 13% felt ‘neutral’. Aggregated
agreement scores make up 70% of all scores for this cohort, while aggregated mean agreement scores demonstrate an overall
improvement since 2016 (M=28 for 2016, M=32 for 2017 and M=35 for 2018). 10% of younger respondents ‘slightly disagree’ and 7%
‘strongly disagree’ with the statement, being a total of 16%. Aggregated mean disagreement scores across the years of the survey
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tell us there has been a slight increase since 2017, although a decrease from 2016 (M=9.5 for 2016, M=7 for 2017 and M=8.5 for 2018)
(Figure 5.4.2).

Between groups, the younger age cohort were more than two times more likely to ‘strongly agree’ and more likely to ‘slightly agree’
with the statement than their older counterparts. Older respondents are more likely to feel ‘neutral’ as well as more than twice as likely
to ‘slightly agree’ and are twice as likely to ‘strongly agree’ than respondents aged 12–17 years (Figure 5.4.4).
26% of female respondents ‘strongly agree’ and 31% ‘slightly agree’ with the statement, while 17% felt ‘neutral’. Aggregated
agreement scores make up 57% of all responses by this cohort. 19% of females ‘slightly disagree’ and 8% ‘strongly disagree’, being
an aggregated disagreement total of 27%.
19% of male respondents ‘strongly agree’ and 39% ‘slightly agree’ with the statement, while 12% felt ‘neutral’. Aggregated agreement
scores make up 58% of all responses for this cohort. 15% of males ‘slightly disagree’ and 16% ‘strongly disagree’ with the statement,
being an aggregated disagreement total of 31%.
Between the sexes, females are more likely to ‘strongly agree’ with the statement and males were more likely to ‘slightly agree’. Males
were two times more likely to ‘strongly disagree’ with the statement. Females were slightly more likely to feel ‘neutral’ or to ‘slightly
disagree’ (Figure 5.4.5).

Figure 5.4.1

Overall agreement with the statement ‘St John leaders have adequate training to assist
young members experiencing a mental health problem or other life issue’, 2016–2018 (%)

Figure 5.4.2

Agreement with the statement ‘St John leaders have adequate training to assist young
members experiencing a mental health problem or other life issue’ between years
(2016–2018) (%), 12–17 years

NATIONAL YOUTH MEMBER SURVEY 2018

15% of respondents aged 18–26 ‘strongly agree’ and 31% ‘slightly agree’ with the statement, while 16% felt ‘neutral’. Aggregated
agreement scores made up 46% of all responses for this age group, while aggregated mean scores demonstrate an increase since
2016, but a slight decrease since 2017 (M=18.5 for 2016, M=23.5 for 2017 and M=23 for 2018) (Figure 5.3.3). 23% of respondents in
this cohort ‘slightly disagree’ and 14% ‘strongly disagree’ with this statement, being an aggregated total of 37%. Aggregated mean
disagreement scores remain consistent with 2017, although are lower than in 2016 (M=21 for 2016, M=18.5 for 2017 and M=18.5 for
2018) (Figure 5.4.3).
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Agreement with the statement ‘St John leaders have adequate training to assist young
members experiencing a mental health problem or other life issue’ between years
(2016–2018) (%), 18–26 years

Figure 5.4.4

Agreement with the statement ‘St John leaders have adequate training to assist young
members experiencing a mental health problem or other life issue’ between groups
(12–17 and 18–26 years) (%), 2018

Figure 5.4.5

Agreement with the statement ‘St John leaders have adequate training to assist young
members experiencing a mental health problem or other life issue’ between sexes
(‘female’ and ‘male’) (%), 2018

5.5 How much do you agree with the following statement? ‘I feel supported to achieve in my role’.
Higher rates of agreement were seed in 2018 than in 2016 and 2017, with 41% of all respondents feeling they ‘strongly agree’ and
33% ‘slightly agree’ with this statement. Aggregated agreement scores total 74%, and aggregated mean agreement scores suggest
an increase in agreement since 2016 and 2017 (M=33.5 for 2016, M=33.5 for 2017 and M=37 for 2018). 13% of respondents felt
‘neutral’, and 10% ‘slightly disagree’ and 4% ‘strongly disagree’. Aggregated disagreement scores sat at 14% of all scores, with mean
aggregated disagreement scores show a slight decline over time (M=8.5 for 2016, M=7.5 for 2017 and M=7 for 2018) (Figure 5.5.1).
54% of 12–17-year-olds felt they ‘strongly agree’ with the statement, while 28% ‘slightly agree’ and 10% were ‘neutral’. Aggregated
agreement scores made up 82% of all responses for this cohort, while aggregated mean agreement scores tell us younger members
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are feeling more agreeable on this topic (M=37 for 2016, M=35.5 for 2017 and M=41 for 2018). 5% of this age group felt they ‘slightly
disagree’ and 4% ‘strongly disagree’ with this statement, with an aggregated total of 9%. Aggregated mean disagreement scores
suggest consistency in agreement over time (M=4.5 for 2016, M=4.5 for 2017 and M=4.5 for 2018) (Figure 5.3.2).

Between groups, 12–17-year-olds are more likely to agree with this statement in 2018 than their older counterparts and older
respondents were more likely to provide ‘neutral’ or disagreement responses (Figure 5.5.4).
44% of female respondents ‘strongly agree’ and 28% ‘slightly agree’, while 15% felt ‘neutral’. Aggregated agreement scores sit at 72%
of all female responses for this question. 10% ‘slightly disagree’ and 3% ‘strongly disagree’ with this statement, being an aggregated
total of 13%.
27% of male respondents ‘strongly agree’, 39% ‘slightly agree’ and 11% felt ‘neutral’. Aggregated agreement scores make up 76%.
9% of male respondents ‘slightly disagree’ and 4% ‘strongly disagree, being an aggregated disagreement total of 13%.
Between the sexes, females are more likely to strongly feel that they are supported to achieve in their role, while males were more
likely to ‘slightly agree’ and feel over all support. Males and females were equally likely to disagree (aggregated) and females were
slightly more likely to feel ‘neutral’ (Figure 5.5.5).

Figure 5.5.1

Overall agreement with the statement ‘I feel supported to achieve in my role’, 2016–2018 (%)

Figure 5.5.2

Agreement with the statement ‘I feel supported to achieve in my role’ between years
(2016–2018) (%), 12–17 years
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Respondents aged 18–26 years had a slightly less favourable outlook than their younger counterparts with 31% ‘strongly agree’
and 36% ‘slightly agree’, being an aggregated total of 67%. Mean aggregated agreement scores for this age group tell us that older
respondents feel a little more agreement about this statement than in the past (M=32 for 2016, M=32 for 2017 and M=33.5 for 2018)
(Figure 5.3.3).
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Agreement with the statement ‘I feel supported to achieve in my role’ between years
(2016–2018) (%), 18–26 years

Figure 5.5.4

Agreement with the statement ‘I feel supported to achieve in my role’ between groups
(12–17 and 18–26 years) (%), 2018

Figure 5.5.5

Agreement with the statement ‘I feel supported to achieve in my role’ between sexes
(‘female’ and ‘male’) (%), 2018

5.6 How much do you agree with the following statement? ‘I feel supported as a volunteer’.
Agreement scores have increased in 2018 with 44% of all respondents ‘strongly’ agreeing and a further 33% ‘slightly’ agreeing.
Aggregated agreement scores make up 77% of all responses for this category and aggregated mean agreement scores suggest a
fair increase since 2017, and an improvement on the 2016 score also (M=35 for 2016, M=33 for 2017 and M=38.5 for 2018). 9% of all
respondents felt ‘neutral’, while 8% felt ‘slight’ disagreement and 5% strongly disagree’ with the statement. Aggregated disagreement
scores make up 13% of all responses, with aggregated mean disagreement scores decreasing from both 2016 and 2017 levels (M=7
for 2016, M=9.5 for 2017 and M=6.5 for 2018) (Figure 5.6.1).
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35% of respondents aged 18–26 years ‘strongly agree’ and 36% ‘slightly agree’ with this statement, while 12% felt ‘neutral’. Aggregated
agreement scores make up 71% of all responses for this age cohort, while mean aggregated agreement scores suggest gains over
time (M=31.5 for 2016, M=29.5 for 2017 and M=35.5 for 2018). 11% of older respondents ‘slightly disagree’ and 6% ‘strongly’
disagree with the statement, being an aggregated disagreement total of 17%. Aggregated mean disagreement scores suggest an
improvement from 2016 and 2017 scores (M=10 for 2016, M=12.5 for 2017 and M=8.5 for 2018) (Figure 5.6.3).
Between groups in 2018, younger respondents were much more likely to report ‘strong’ agreement with the statement, and older
respondents were more likely to ‘slightly agree’, with younger respondents much more likely to agree overall. Older respondents were
more likely to feel ‘neutral’ or disagree than their younger counterparts (Figure 5.6.4).
45% of female respondents ‘strongly agree’ and 33% ‘slightly agree’ with the statement, while 10% felt ‘neutral’. Aggregated
agreement scores make up 78% of all female responses. 6% or respondents ‘slightly’ and ‘strongly disagree’ with the statement,
being an aggregated total of 12%.
42% of male respondents ‘strongly agree’ and 32% ‘slightly agree’ with the statement, being an aggregated total of 74%. 9% of male
respondents felt ‘neutral’, while 12% ‘slightly disagree’ and 4% ‘strongly disagree’, being an aggregated total of 16%.
Between sexes, differences in agreement scores are marginal, while male respondents were more likely to ‘slightly disagree’ and
females slightly more likely to ‘strongly disagree’ with the statement (Figure 5.6.5).

Figure 5.6.1

Overall agreement with the statement ‘I feel supported as a volunteer’, 2016–2018 (%)

Figure 5.6.2

Agreement with the statement ‘I feel supported as a volunteer’ between years
(2016–2018) (%), 12–17 years
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Younger respondents were more positive than in 2017 and 2016, with 57% of respondents who ‘strongly agree’ and 28% ‘slightly
agree’ with the statement, being an aggregated total of 85% of all responses for this cohort. Aggregated mean agreement totals
improving since 2017 and 2016 levels (M=41.5 for 2016, M=37.5 for 2017 and M=42.5 for 2018). 6% of respondents aged 12–26 felt
‘neutral’, while 5% felt they ‘strongly’ and ‘slightly disagree’ with this statement. Aggregated disagreement responses make up 10%
of all responses for this cohort, while aggregated mean disagreement scores suggest an improvement since 2017 but an increase
from 2016 results (M=2.5 for 2016, M=5.5 for 2017 and M=5 for 2018).
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Agreement with the statement ‘I feel supported as a volunteer’ between years
(2016–2018) (%), 18–26 years

Figure 5.6.4

Agreement with the statement ‘I feel supported as a volunteer’ between groups
(12–17 and 18–26 years) (%), 2018

Figure 5.6.5

Agreement with the statement ‘I feel supported as a volunteer’ between sexes (‘female’
and ‘male’) (%), 2018

5.7 How much do you agree with the following statement. ‘Bullying is not tolerated in my division and St John
discourages bullying’.
63% of respondents felt they ‘strongly agree’ and 17% felt they ‘slightly’ agree with the statement in 2018. Aggregated agreement
scores make up 80% of all responses, while aggregated mean scores tell us an improvement has been witnessed since 2017 figures,
although a decline has occurred since 2016 (M=42 for 2016, M=38 for 2017 and M=40 for 2018). 7% of respondents felt ‘neutral’,
while 6% felt ‘slight’ and ‘strong’ agreement with the statement respectively. Aggregated disagreement scores make up 12% of all
responses, with aggregated mean disagreement scores suggesting an improvement since 2017, but a decline since 2016 rates (M=5
for 2016, M=7 for 2017 and M=6 for 2018) (Figure 5.7.1).
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56% of respondents aged 18–26 years ‘strongly agree’ and 21% ‘slightly agree’ with the statement, while 9% felt ‘neutral’. Aggregated
agreement scores make up 77% of all responses for this cohort, while aggregated mean agreement scores suggest a decline since
2016 rates, but an increase from 2017 rates (M=42 for 2016, M=35.5 for 2017 and M=38.5 for 2018). 9% of older respondents
‘slightly disagree’ and 5% ‘strongly disagree’ with this statement, being an aggregated disagreement total of 14%. Aggregated mean
disagreement scores show a slight overall increase on both 2016 and 2017 figures (M=4 for 2016, M=5 for 2017 and M=7 for 2018)
(Figure 5.7.3).
Between groups, younger respondents were more likely to ‘strongly agree’ with the statement than their older counterparts but were
also more likely to be ‘strongly disagree’. Overall, younger respondents had higher rates of agreement. Older respondents were
more likely to ‘slightly agree’, feel ‘neutral’ and ‘slightly disagree’. Overall, older respondents were more likely to have higher rates of
disagreement (Figure 5.7.4).
61% of female respondents ‘strongly agree’ and 18% ‘slightly agree’ with this statement, while 9% felt ‘neutral’. Aggregated agreement
scores make up 79% of all female responses. 5% ‘slightly disagree’ and 7% ‘strongly’ disagree, with aggregated disagreement scores
totalling 12%.
69% of male respondents ‘strongly agree’ and 14% ‘slightly agree’ with the statement, while 5% felt ‘neutral’. Aggregated agreement
scores make up 83% of all male responses. 8% of males ‘slightly disagree’ and 4% ‘strongly disagree’ with the statement, with
aggregated scores totalling 12%.
Between sexes, females were less likely to agree with the statement than males (with males more likely to ‘strongly agree’), and
achieved overall similar response rates to disagreement as males (although females were more likely to ‘strongly’ disagree than males)
(Figure 5.7.5).

Figure 5.7.1

Overall agreement with the statement ‘Bullying is not tolerated in my division and
St John discourages bullying’, 2016–2018 (%)

Figure 5.7.2

Agreement with the statement ‘Bullying is not tolerated in my division and St John
discourages bullying’ between years (2016–2018) (%), 12–17-year-olds
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72% of respondents aged 12–17 years ‘strongly agree’ and 11% ‘slightly agree’ with the statement, while 6% felt ‘neutral’. Aggregated
agreement scores make up 83% of all responses for this cohort, while aggregated mean agreement scores suggest a decline
since 2016 rates, although an increase from 2017 rates (M=43.5 for 2016, M=40.5 for 2017 and M=41.5 for 2018). 2% of younger
respondents ‘slightly disagree’ while 8% ‘strongly disagree, being an aggregated disagreement total of 10%. Aggregated mean
disagreement scores suggest a slight overall decline since both 2016 and 2017 (M=4 for 2016, M=2.5 for 2017 and M=5 for 2018)
(Figure 5.7.2).

60

Agreement with the statement ‘Bullying is not tolerated in my division and St John
discourages bullying’ between years (2016–2018) (%), 18–26-year-olds

Figure 5.7.4

Agreement with the statement ‘Bullying is not tolerated in my division and St John
discourages bullying’ between groups (12–17 and 18–26 years) (%), 2018

Figure 5.7.5

Agreement with the statement ‘Bullying is not tolerated in my division and St John
discourages bullying’ between sexes (‘female’ and ‘male’) (%), 2018

5.8 How much do you agree with the following statement? ‘St John is a friendly and welcoming place’.
56% of respondents ‘strongly agree’ and 23% ‘slightly agree’ with this statement, with an aggregated total of 79%. Aggregated mean
agreement scores suggest (M=40.5 for 2016, M=39 for 2017 and M=39.5 for 2018). Disagreement scores when clustered yielded
mean scores of M=10 for 2016 and M=11 for 2017 (Figure 5.8.1).
68% of 12–17-year-olds ‘strongly agree’ and 17% ‘slightly agree’ with the statement, while a further 5% felt ‘neutral’. Aggregated
agreement scores make up 85% of all responses for this cohort, while aggregated mean agreement scores show a decline since
2016 levels, but an improvement on 2017 (M=47 for 2016, M=39.5 for 2017 and M=42.5 for 2018). 4% of younger respondents
‘slightly disagree’ and 6% ‘strongly disagree’ with this statement, while aggregated mean disagreement scores show the highest
rates of disagreement in this age group since the commencement of the survey (M=1.5 for 2016, M=4.5 for 2017 and M=5 for 2018)
(Figure 5.8.2).
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Figure 5.7.3

Between groups, younger members were much more likely to ‘strongly agree’ with the statement (20% than their older counterparts.
Older respondents were more likely to ‘slightly agree’, feel ‘neutral’ and twice as likely to ‘slightly disagree’. Younger respondents were
twice as likely to ‘strongly disagree’ with the statement (Figure 5.8.4).
58% of female respondents ‘strongly agree’ and 24% ‘slightly agree’ with this statement, and 10% felt ‘neutral’. Aggregated agreement
scores made up 82% of all responses for females. 4% of females ‘slightly’ and ‘strongly disagree’ respectively, being a total of 8% of
responses for this cohort.
55% of males ‘strongly agree’ and 23% ‘slightly agree’ with this statement, while 11% felt ‘neutral’. Aggregated agreement scores
made up 78% of responses for this cohort. 9% of males ‘slightly disagree’ and 3% ‘strongly disagree’, being an aggregated total
of 12%. Between the sexes, results were relatively consistent however, females were slightly more inclined to agree with the statement
than males and males were slightly more inclined to disagree (Figure 5.8.5).

Figure 5.8.1

Overall agreement with the statement ‘St John is a friendly and welcoming place’, 2016–2018 (%)

Figure 5.8.2 Agreement with the statement ‘St John is a friendly and welcoming place’ between years
(2016–2018) (%), 12–17 years

Figure 5.8.3

Agreement with the statement ‘St John is a friendly and welcoming place’ between years
(2016–2018) (%), 18–26 years
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48% of 18–26-year-olds ‘strongly agree’ and 27% ‘slightly agree’ with the statement, while 14% feel ‘neutral’. Aggregated agreement
scores constitute 75% of all scores for this cohort, while aggregated mean agreement scores show a slight decline since 2016 and
2017 (M=38.5 for 2016, M=38.5 for 2017 and M=37.5 for 2018). 8% of older respondents ‘slightly disagree’ and 3% ‘strongly disagree’
with this statement, with an aggregated total of 11%. Aggregated mean disagreement scores show an overall decline since 2017,
although remain consistent with 2016 figures (M=6.5 for 2016, M=5 for 2017 and M=6.5 for 2018) (Figure 5.8.3).
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Agreement with the statement ‘St John is a friendly and welcoming place’ between groups
(12–17 and 18–26 years) (%), 2018

Figure 5.8.5

Agreement with the statement ‘St John is a friendly and welcoming place’ between sexes
(‘female’ and ‘male’) (%), 2018

6. Communication
6.1 How would you rate St John’s ability to communicate news and developments with you?
21% of all respondents’ rate St John’s ability to communicate news and developments with them as ‘very good’ and a further 48%
rate St John as ‘good’, with an aggregated total of 69%. Aggregated mean agreement scores suggest ratings have improved since
both 2016 and 2017 (M=29 for 2016, M=30.5 for 2017 and M=34.5 for 2018). 17% felt ‘neutral’, while 11% rated St John’s ability as
‘poor’ and 3% as ‘very poor’. Aggregated disagreement scores make up 14% of all responses, with aggregated mean disagreement
scores suggesting an overall improvement from 2016 and 2017 levels (M=11.5 for 2016, M=11 for 2017 and M=7 for 2018) (Figure 6.1.1).
27% of respondents aged 12–17 years felt ‘very good’ and a further 49% ‘good’. Aggregated agreement scores make up 76% of all
responses for this cohort, while aggregated mean positive scores suggest a fair overall improvement from both 2016 and 2017 levels
(M=32.5 for 2016, M=31.5 for 2017 and M=38 for 2018). 7% of 12–17-year-olds responded with ‘poor’ and a further 4% felt St John’s
ability was ‘very poor’, being an aggregated total of 11%. Aggregated mean negative scores suggest a healthy improvement over time
(M=12 for 2016, M=9.5 for 2017 and M=5.5 for 2018) (Figure 6.1.2).
17% of respondents aged 18–26 years felt ‘very good’ and 47% felt ‘good’ about this question, and with a further 20% feeling ‘neutral’.
Aggregated positive responses made up 64% of all responses to this question, while aggregated mean positive responses tell us that
the population is growing more positive over time (M=27 for 2016, M=29.5 for 2017 and M=32 for 2018). 14% of respondents aged
18–26 years rated St John as ‘poor’ and 4% as ‘very poor’, with an aggregated negative total of 18%. Aggregated mean negative
scores tell us that fewer respondents are rating St John negatively than in both 2016 and 2017 (M=11 for 2016, M=12.5 for 2017 and
M=9 for 2018) (Figure 6.1.3).
Between the age groups in 2018, younger members remain slightly more likely to record positive responses than their older
counterparts, with 18–26-year-olds more likely to have higher responses for the ‘neutral’ and ‘poor’ categories. Younger respondents
were marginally more likely to rate St John as ‘very poor’ (Figure 6.1.4).
23% of female respondents rate St John as ‘very good’ and 50% as ‘good’, being an aggregated total of 73% of female responses
to this question. 16% of female respondents provided a ‘neutral’ rating, while 9% felt St John’s performance was ‘poor’ and 2% felt
it was ‘very poor’.
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Figure 5.8.4

19% of male respondents rated St John as ‘very good’ and 43% as ‘good’, with an aggregated total of 62%. 20% felt ‘neutral’, while
15% felt St John’s performance was ‘poor’ and a further 4% felt St John’s performance was ‘very poor’, being an aggregated total
of 19%.

Figure 6.1.1

Overall rating of St John’s ability to communicate news and developments with members,
2016–2018 (%)

Figure 6.1.2

Rating of St John’s ability to communicate news and developments with members between
years (2016–2018) (%), 12–17 years

Figure 6.1.3

Rating of St John’s ability to communicate news and developments with members between
years (2016–2018) (%), 18–26 years
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Between the sexes, female respondents were more likely to feel positive about St John’s ability to communicate news and development
with them, whereas males were nearly twice as likely to feel that St John’s performance is poor. Males also had slightly higher rates
of feeling ‘neutral’ on the topic (Figure 6.1.5).
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Rating of St John’s ability to communicate news and developments with members between
groups (12–17 and 18–26 years) (%), 2018

Figure 6.1.5

Rating of St John’s ability to communicate news and developments with members between
sexes (‘female’ and ‘male) (%), 2018

6.2 How would you rate St John’s ability to use social media as a member communication tool?
29% of respondents felt that St John’s ability to use social media as a member communication tool as ‘very good’ and a further 38%
felt it St John’s performance was ‘good’, being an aggregated positive total of 67%. Aggregated mean positive scores suggest healthy
gains since 2016 (M=28 for 2016, M=30.5 for 2017 and M=33.5 for 2018). 18% of respondents felt ‘neutral’, while 7% rated St John
as ‘poor’ and a further 8% as ‘very poor’, being an aggregated total of 15%. Aggregated mean negative scores tell us that St John is
performing better over time (M=10 for 2016, M=9 for 2017 and M=7.5 for 2018) (Figure 6.2.1).
36% of respondents aged 12–17 years rated St John as ‘very good’ and 33% as ‘good’, with an aggregated total of 69%. Aggregated
mean positive scores demonstrate a healthy improvement since the commencement of the survey in 2016 (M=26.5 for 2016, M=29
for 2017 and M=34.5 for 2018). 18% felt ‘neutral’, while 10% rated St John as ‘poor’ and 4% as very poor. Aggregated negative scores
made up a total of 14%, and aggregated mean negative scores demonstrate a healthy decline over time (M=11 for 2016, M=9.5 for
2017 and M=7 for 2018) (Figure 6.2.2).
24% of respondents aged 18–26 rated St John as ‘very good’ and 42% as ‘good’, with an aggregated total of 72%. Aggregated
mean positive scores suggest healthy gains over time (M=29 for 2016, M=31.5 for 2017 and M=33 for 2018) (Figure 6.2.3). 18% of
respondents felt ‘neutral’, while 5% rated St John as ‘poor’ and 11% as ‘very poor’, being an aggregated total of 16%. Aggregated
mean negative scores tell us that a small decline in overall negative scores since 2016, although they remain consistent with 2017
levels (M=11.5 for 2016, M=8 for 2017 and M=8 for 2018).
Between age groups, younger respondents were more likely to rate St John as ‘very good’, while older respondents were more likely
to rate St John as ‘good’. Older respondents were also more likely to rate St John as ‘very poor’ than their younger counterparts,
while conversely, younger respondents were more likely to rate St John as ‘poor’. Both groups were equally as likely to feel ‘neutral’
(Figure 6.2.4).
35% of female respondents rated St John as ‘very good’ and 37% as ‘good’, while 14% felt neutral. Aggregated positive scores made
up 72% of all responses. 8% of female respondents feel that St John’s performance is ‘poor’ and 6% feel it is ‘very poor’, being an
aggregated total of 14%.

NATIONAL YOUTH MEMBER SURVEY 2018

Figure 6.1.4

20% of male respondents rate St John’s performance in this area as ‘very good’, 41% as good and 23% of males felt ‘neutral’.
Aggregated positive scores made up 61% of all male responses. 5% of males felt St John’s performance is ‘poor’ and 11% felt it was
‘very poor’, with aggregated negative responses making up 16% of male responses.

Figure 6.2.1

Overall rating of St John’s ability to use social media as a member communication tool, 2016–2018 (%)

Figure 6.2.2

Rating of St John’s ability to use social media as a member communication tool between
years (2016–2018) (%), 12–17 years

Figure 6.2.3

Rating of St John’s ability to use social media as a member communication tool between
years (2016–2018) (%), 18–26 years
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Between the sexes, females were much more likely to rate St John’s performance in this area as ‘very good’, and more likely overall
to give a positive response than their male counterparts. Males were slightly more likely to report a negative response overall, with
males just under twice as likely to rate St John’s performance as ‘very poor’ (Figure 6.2.5).
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Rating of St John’s ability to use social media as a member communication tool between
groups (12–17 and 18–26 years) (%), 2018

Figure 6.2.5

Rating of St John’s ability to use social media as a member communication tool between
sexes (‘female’ and ‘male’) (%), 2018

7. Decision making
7.1 Do you feel comfortable in providing feedback and asking questions of management within St John Ambulance?
This is a new question added in 2018.
46% of respondents ‘always’ feel comfortable and 41% ‘sometimes’ feel comfortable, while 12% do ‘not’ feel comfortable at all (Figure
7.1.1).
51% of respondents aged 12–17 years ‘always’ feel comfortable’ and a further 42% ‘sometimes’ feel comfortable’. 7% do ‘not’ feel
comfortable to provide feedback or ask questions of management (Figure 7.1.2). 44% of respondents aged 18–26 years ‘always’ feel
comfortable, while 40% ‘sometimes’ feel comfortable to provide feedback and ask questions of management, while 16% do ‘not at
all’ (Figure 7.1.3). Between these age groups, younger respondents are more likely to feel comfortable to approach management with
feedback or ask questions than their older counterparts. Older respondents are more than twice as likely to not feel comfortable to
do so (Figure 7.1.4).
43% of female respondents ‘always’ feel comfortable, while 43% ‘sometimes’ feel comfortable to provide feedback or ask questions
of management. 14% of females do ‘not’ feel comfortable to do so at all. 53% of males ‘always’ feel comfortable, while 36%
‘sometimes’ feel comfortable to approach management with feedback or questions. 11% do ‘not’ feel comfortable to do so. Between
sex, males are more likely to ‘always’ feel comfortable providing feedback or asking questions of management than females. Females
are slightly more likely to ‘sometimes’ feel comfortable in doing so as well as slightly more likely to ‘not’ feel comfortable (Figure 7.1.5).
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Figure 6.2.4
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Overall rating of respondents’ level of comfort in providing feedback or asking
questions of management, 2016–2018 (%)

Figure 7.1.2

Overall rating of respondents’ level of comfort in providing feedback or asking
questions of management, 2018 (%), 12–17 years

Figure 7.1.3

Overall rating of respondents’ level of comfort in providing feedback or asking questions
of management, 2018 (%), 18–26 years

Figure 7.1.4

Overall rating of respondents’ level of comfort in providing feedback or asking
questions of management between groups (12–17 and 18–26 years) (%), 2018
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Figure 7.1.1
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Overall rating of respondents’ level of comfort in providing feedback or asking
questions of management between sex (‘female’ and ‘male’) (%), 2018

7.2 When you seek feedback or ask questions, do you feel that management’s responses are provided in a timely and
considerate manner?
This is a new question added in 2018.
39% of all respondents felt they were ‘always’ provided responses in a timely and considerate manner, and 47% felt that this occurred
‘sometimes’. A further 14% felt that this does ‘not’ happen, at all (Figure 7.2.1).
47% of 12–17-year-olds feel that responses occur in a timely and considerate manner ‘always’, 43% felt that this occurs ‘sometimes’
and 10% feel that this does ‘not’ occur (Figure 7.2.2). 33% of 18–26-year-olds feel that this occurs ‘always’, 50% feel it occurs
‘sometimes’ and 17% feel that responses are ‘not’ provided in a timely and considerate way (Figure 7.2.3). Between age groups,
younger respondents were much more likely to feel that responses are provided in a timely and considerate manner than their older
counterparts, while older respondents were slightly more likely to feel that this occurs ‘sometimes’. Older respondents were also more
likely to feel that this does ‘not’ occur (Figure 7.2.4).
40% of female respondents feel that feedback occurs in a timely and considerate manner ‘always’, while 48% feel that this occurs
‘sometimes’. 12% feel that this does ‘not’ occur at all. 40% of male respondents feel that this occurs ‘always’ and 44% feel that it
occurs ‘sometimes’. 16% feel that feedback does ‘not’ occur in a timely or considerate manner. Between sex, males and females
were equally as likely to feel that this occurs ‘always’, while females were more likely than males to feel that this occurs ‘sometimes’
and males more likely to feel that this does ‘not’ occur at all (Figure 7.2.5).

Figure 7.2.1

Overall rating of respondents’ perception of management’s responses to feedback,
2016–2018 (%)

Figure 7.2.2

Rating of respondents’ perception of management’s responses to
feedback, 2018 (%), 12–17 years
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Figure 7.1.5
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Rating of respondents’ perception of management’s responses to
feedback, 2018 (%), 18–26 years

Figure 7.2.4

Rating of respondents’ perception of management’s responses to
feedback, between groups (12–17 and 18–26 years) (%), 2018

Figure 7.2.5

Rating of respondents’ perception of management’s responses to
feedback between sex (‘female’ and ‘male’) (%), 2018

8. Career progression
8.1 How do you rate participating in St John as an opportunity to boost your employability?
43% of respondents rated St John as ‘very good’ in 2018 (as opposed to 62% in 2017) and 37% as ‘good’, being an aggregated total
of 80%. Aggregated mean positive scores suggest that 2018 saw a slight decline since 2017 and 2016 figures for rating participating
in St John as a means of boosting employability (M=41 for 2016, M=41 for 2017 and M=40 for 2018). 15% of respondents felt ‘neutral’
(a 2% incline since 2017 and 3% since 2016), while 2% rated St John as ‘poor’ and ‘very poor’ respectively. Aggregated negative
scores made up 4% of all responses, with mean aggregated negative scores showing a decline since both 2016 and 2017 levels
(M=2.5 for 2016, M=3 for 2017 and M=2 for 2018) (Figure 8.1.1).
55% of respondents aged 12–17 years rated St John as ‘very good’ and 33% as ‘good’. Aggregated mean positive scores make up
88% of all responses for this question, while aggregated mean positive scores suggest that although ‘very’ good scores were lower
than in 2017, an overall improvement has been witnessed since 2017 (M=45.5 for 2016, M=36.5 for 2017 and M=44 for 2018). 10% of
younger respondents felt ‘neutral’ and 1% rated St John as ‘poor’ and ‘very poor’ respectively. Aggregated negative scores made up
a very small 2% of all responses, while aggregated mean negative scores demonstrate an overall decline since 2016 and 2017 (M=3
for 2016, M=3 for 2017 and M=2 for 2018) (Figure 8.1.2).
34% of respondents aged 18–26 years rated participating in St John as ‘very good’ and 41% as ‘good’, being an aggregated total
of 75%. Aggregated mean positive scores demonstrate that we’ve lost a little bit of ground since both 2016 and 2017 (M=38.5 for
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Figure 7.2.3

2016, M=44 for 2017 and M=37.5 for 2018). 19% of older respondents felt ‘neutral’, while 3% rated St John as ‘poor’ or ‘very poor’
respectively. Aggregated negative scores made up just 6% of all responses, with aggregated mean negative scores reducing slightly
since 2016 and 2017 for this age group (M=4 for 2016, M=4 for 2017 and M=3 for 2018) (Figure 8.1.3).

45% of all female respondents rated St John as ‘very good’ and 36% as ‘good’, with an aggregated total of 81%. 14% of female
respondents felt ‘neutral’, while 3% rated St John as ‘poor’ and 2% as ‘very poor’ (being an aggregated total of 5%).
40% of male respondents rated St John as ‘very good’ and 39% as ‘good’, being an aggregated total of 79%. 17% of males felt
‘neutral’, and 1% rated St John as ‘poor’ and 3% as ‘very poor’ (an aggregated total of 4%.
Female respondents were more likely to rate St John as ‘very good’, while males were more likely to rate St John as ‘good’. Aggregated
totals for positive scores however show little difference between the two groups. Males were slightly more likely to select ‘neutral’,
while females were only slightly more likely to give a negative score (Figure 8.1.5).

Figure 8.1.1

Overall rating of participating in St John as an opportunity to boost employability, 2016–2018 (%)

Figure 8.1.2

Rating of participating in St John as an opportunity to boost employability between years
(2016–2018) (%), 12–17 years
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Between age groups, younger respondents were more than one third more likely to respond ‘very’ good than their older counterparts,
while older respondents were only slightly more likely to respond ‘good’. Aggregated positive scores for both age cohorts demonstrate
that younger respondents are overall more likely to respond positively, with 88% of 12–17-year-olds versus 75% of 18–26-yea-olds
responding positively. Older respondents were nearly twice as likely to feel ‘neutral’, while differences between age groups for
negative ratings (‘poor’ and ‘very poor’) remain relatively small, although older respond were more likely to respond negatively (Figure
8.1.4).
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Rating of participating in St John as an opportunity to boost employability between years (2016–2018) (%), 18–26 years

Figure 8.1.4

Rating of participating in St John as an opportunity to boost employability between groups (12–17 and 18–26 years) (%), 2018

Figure 8.1.5

Rating of participating in St John as an opportunity to boost employability between sexes
(‘female’ and ‘male’) (%), 2018

8.2 How do you feel about the following statement? ‘I feel there is a path for career progression for me in St John’.
26% of respondents responded ‘very’ good’ and 35% as ‘good’, being an aggregated total of 61%. Aggregated mean positive scores
demonstrate an overall decline from 2017, although a slight increase since 2016 figures (M=30 for 2016, M=35 for 2017 and M=30.5
for 2018). 21% of respondents felt ‘neutral’ (up slightly since both 2016 and 2017), while 12% rated St John as ‘poor’ and 6% as ‘very
poor’. Aggregated total negative scores made up 18% of all scores for this question, while aggregated mean scores show a decline
since 2017, although an improvement on 2016 scores (M=11.5 for 2016, M=7 for 2017 and M=9 for 2018) (Figure 8.2.1).
35% of respondents aged 12–17 years rated St John as ‘very good’ and 41% as ‘good’, being an aggregated total of 76%. Mean
aggregated positive scores show an overall increase on both 2017 and 2016 levels (M=33 for 2016, M=36 for 2017 and M=38 for
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Figure 8.1.3

2018). 16% of younger respondents felt ‘neutral’, while 5% rated St John as poor and 4% as ‘very poor’. Aggregated negative scores
made 9% all responses for this group, with mean aggregated negative scores are marginally higher than in 2017, but lower than 2016
rates (M=8.5 for 2016, M=4 for 2017 and M=4.5 for 2018) (Figure 8.2.2).

Between groups, younger respondents were more likely to rate St John positively than their older counterparts. Older respondents
were more likely to feel ‘neutral’ and over three times more likely to rate St John’s ability to provide pathways for career progression
as ‘poor’ and twice as likely to rate it as ‘very poor’ (Figure 8.2.4).
27% of female respondents rate St John’s ability as ‘very good’ and a further 35% as ‘good’, being an aggregated positive response
score of 62%. 23% of females felt ‘neutral’, while 9% felt St John’s ability was ‘poor’ and 6% ‘very poor’. Aggregated negative scores
made up 15% of all responses for this cohort.
25% of male respondents rated St John’s ability as ‘very good’ and 32% as ‘good’, being an aggregated total of 57%. 19% of male
respondents felt ‘neutral’, while a further 19% rated St John’s ability as ‘poor’ and 5% as ‘very poor’. Aggregated negative responses
made up just under one quarter of all responses for males (24%).
Responses between males and females were quite similar, although females have a slightly more positive outlook about pathways for
career progression than males. Males were more than twice as likely to rate St John’s ability as ‘poor’ than females, and overall were
more likely to rate St John’s ability negatively (Figure 8.2.5).

Figure 8.2.1

Overall agreement with the statement ‘I feel there is a path for career progression for me
in St John’, 2016–2018 (%)

Figure 8.2.2

Agreement with the statement ‘I feel there is a path for career progression for me in St John’,
between years (2016–2018) (%), 12–17 years

NATIONAL YOUTH MEMBER SURVEY 2018

20% of respondents aged 18–26 years rated St John as ‘very good’ and 31% as ‘good’, being an aggregated total of 51%. Aggregated
mean positive scores suggested a fair decline since 2017 levels, and a decline on 2016 scores also (M=28.5 for 2016, M=34 for 2017
and M=25.5 for 2018). 24% of older respondents felt ‘neutral’ in 2018, being double the rate than in 2018, while 18% rated St John
as ‘poor’ and 8% as ‘very poor’ (being 26% of all negative scores when aggregated). Aggregated mean negative scores suggest an
increase in negative scores since 2017, although the score is consistent with 2016 (M=13 for 2016, M=10.5 for 2017 and M=13 for
2018) (Figure 8.2.3).
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Agreement with the statement ‘I feel there is a path for career progression for me in St John’, between years (2016–2018) (%), 18–26
years

Figure 8.2.4

Agreement with the statement ‘I feel there is a path for career progression for me in St John’ between groups (12–17 and 18–26 years)
(%), 2018

Figure 8.2.5

Agreement with the statement ‘I feel there is a path for career progression for me in St John’
between sexes (‘female’ and ‘male’) (%), 2018

8.3 How do you feel about the following statement? ‘I have been given support by St John to identify potential career
pathways in St John’.
18% of all respondents ‘strongly agree’ and 27% ‘slightly’ agree with this statement, while 20% felt ‘neutral’. Aggregated agreement
scores made up 45% of all responses, with aggregated mean agreement scores losing some ground in 2017, although remain higher
than in 2016 (M=18.5 for 2016, M=27.5 for 2017 and M=22.5 for 2018). 20% of all respondents ‘slightly disagree’ and 14% ‘strongly
disagree’ with the statement. Aggregated disagreement scores make up 34% of all responses, and aggregated mean agreement
scores demonstrate an increase in disagreement since 2017, however a decrease from 2016 rates (M=21 for 2016, M=13.5 for 2017
and M=17 for 2018) (Figure 8.3.1).
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Figure 8.2.3

27% of respondents aged 12–17 years ‘strongly agree’ and 33% ‘slightly agree’ with the statement, with 17% feeling ‘neutral’.
Aggregated agreement scores sit at 60% of all responses for this age group, while aggregated mean agreement scores show a small
decline since 2018, although remain elevated since 2016 rates (M=21 for 2016, M=32 for 2017 and M=30 for 2018) (Figure 8.3.2).

Between the age groupings, younger respondents are nearly twice as likely to ‘strongly’ agree and are also more likely to ‘slightly
agree’ with the statement than their older counterparts. Older respondents are more likely to feel ‘neutral’ and disagree (with older
respondents nearly twice as likely to ‘slightly disagree’ (Figure 8.3.4). ‘
23% of female respondents ‘strongly agree’ and 24% ‘slightly agree’ with this statement, while 22% felt ‘neutral’. Aggregated
agreement scores made up 47% of all responses. 18% of female respondents ‘slightly disagree, and 14% ‘strongly disagree’, being
just under one third (32%) of all responses.
13% of male respondents ‘strongly agree’ and 31% ‘slightly’ agree with this statement, and 17% felt ‘neutral’. Aggregated agreement
scores made up 44% of all responses for this cohort. 24% of males ‘slightly disagree’ and 15% ‘strongly disagree.’
Between the sexes, females were more likely to ‘strongly agree’ and males were more likely to ‘slightly agree’, however females were
more likely to be in agreement overall. Females were more likely to feel ‘neutral’, while males were more likely to disagree (Figure
8.3.5).

Figure 8.3.1

Overall agreement with the statement ‘I have been given support by St john to identify
potential career pathways in St John’, 2016–2018 (%)

Figure 8.3.2 Agreement with the statement ‘I have been given support by St john to identify potential
career pathways in St John’ between years (2016–2018) (%), 12–17 years
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14% of respondents aged 18–26 ‘strongly agree’ and 24% slightly agree with the statement, being an aggregated total of 38% of
respondents feeling positively. Aggregated mean positive responses suggest a loss since 2017, although a gain since 2016 rates
(M=16 for 2016, M=23.5 for 2017 and M=19 for 2018). 22% of older respondents felt ‘neutral’, while 24% ‘slightly disagree’ and 17%
‘strongly disagree’. Aggregated disagreement scores make up 41% of all responses for this age group, while aggregated mean
disagreement scores are elevated since 2017, but St John is faring better than in 2016 (M=23 for 2016, M=18.5 for 2017 and M=20.5
for 2018) (Figure 8.3.3)
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Figure 8.3.4

Agreement with the statement ‘I have been given support by St john to identify potential
career pathways in St John’ between groups (12–17 and 18–26 years), 2018 (%)

Figure 8.3.5 Agreement with the statement ‘I have been given support by St john to identify potential
career pathways in St John’ between sex (‘female’ and ‘male’), 2018 (%)

8.4 How do you feel about the following statement? ‘There is enough opportunities in St John for me to develop my
skills and learn new things’.
44% of all respondents ‘strongly agree’ with the statement and 32% ‘slightly agree’, with an aggregated total of 76%. Aggregated mean
agreement scores suggest an increase over time (M=37.5 for 2016, M=33.5 for 2017 and M=38 for 2018). 10% of all respondents felt
‘neutral’, while 9% ‘slightly disagree’ and 5% ‘strongly disagree’ with the statement. Aggregated disagreement scores make up 14%
of all responses, while mean aggregated disagreement scores suggest a slight decrease from 2017 rates, although an improvement
since 2016 (M=6.5 for 2016, M=7.5 for 2017 and M=7 for 2018) (Figure 8.4.1).
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Figure 8.3.3 Agreement with the statement ‘I have been given support by St john to identify potential
career pathways in St John’ between years (2016–2018) (%), 18–26 years

34% of 18–26-year-old respondents ‘strongly agree’ and 36% ‘slightly’ agree with this statement, while 8% felt ‘neutral’. Aggregated
agreement scores make up 70% of all responses, with mean aggregated agreement scores are slightly higher than in 2017, although
are lower than in 2016 (M=36 for 2016, M=32 for 2017 and M=35 for 2018). 13% of older respondents ‘slightly disagree’ and 8%
‘strongly disagree, being an aggregated total of 21%. Aggregated mean disagreement totals show consistency between 2018 and
2018, although an increase on 2016 disagreement rates (M=7.5 for 2016, M=10.5 for 2017 and M=10.5 for 2018) (Figure 8.4.3).
Between age groups, younger respondents are much more likely to ‘strongly agree’ with the statement, while older respondents are
more likely to ‘slightly agree’. Older respondents were much more likely to disagree (Figure 8.4.4).
48% of female respondents ‘strongly agree’ and 31% ‘slightly agree’ with the statement, being an aggregated total of 79%. 11% of
females felt ‘neutral’, while 6% ‘slightly disagree’ and 4% ‘strongly disagree’. Aggregated disagreement totals made up 10% of all
responses.
39% of male respondents ‘strongly agree’ and 32% ‘slightly agree’ with the statement, and 7% felt ‘neutral’. Aggregated agreement
totals made up 71% of all responses. 15% of males ‘slightly disagree’ with the statement and 8% ‘strongly disagree’, being an
aggregated total of 23%.
Between the sexes, female respondents were much more likely to agree and males were more than twice as likely to disagree
(Figure 8.4.5).

Figure 8.4.1

Overall agreement with the statement ‘There is enough opportunities in St John for me to
develop my skills and learn new things’, 2016–2018 (%)

Figure 8.4.2

Agreement with the statement ‘There is enough opportunities in St John for me to develop
my skills and learn new things’ between years (2016–2018) (%), 12–17 years
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58% of respondents aged 12–17 ‘strongly agree’ with the statement, while 25% ‘slightly agree’, being an aggregated total of 83% in
agreement. Aggregated mean agreement scores show an increase from both 2016 and 2017 scores (M=39 for 2016, M=35.5 for 2017
and M=41.5 for 2018). 12% of younger respondents felt ‘neutral’, while 4% ‘slightly disagree’ and 1% ‘strongly disagree’. Aggregated
disagreement scores make up 5% of all responses for this question, while aggregated mean disagreement scores demonstrate an
overall decrease in disagreement (M=4.5 for 2016, M=4.5 for 2017 and M=2.5 for 2018) (Figure 8.4.2).
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Agreement with the statement ‘There is enough opportunities in St John for me to develop
my skills and learn new things’ between years (2016–2018) (%), 18–26 years

Figure 8.4.4

Agreement with the statement ‘There is enough opportunities in St John for me to develop
my skills and learn new things’ between groups (12–17 and 18–26 years) (%), 2018

Figure 8.4.5

Agreement with the statement ‘There is enough opportunities in St John for me to develop
my skills and learn new things’ between sexes (‘female’ and ‘male’) (%), 2018

9. Challenge
9.1 How much do you agree with the following statement? ‘St John positively challenges me in my role’.
42% of respondents ‘strongly agree’ and 35% ‘slightly agree’, being an aggregated total of 77% of respondents in agreement.
Aggregated mean agreement scores demonstrate an overall increase in agreement on both 2016 and 2017 rates (M=36 for 2016,
M=36 for 2017 and M=38.5 for 2018). 14% of respondents felt ‘neutral’, while 5% ‘slightly disagree’ and 3% ‘strongly disagree’.
Aggregated disagreement scores made up 8% of all responses, with aggregated mean disagreement scores improving in 2018 (M=6
for 2016, M=7 for 2017 and M=4 for 2018) (Figure 9.1.1).
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Figure 8.4.3

34% of respondents aged 18–26 years ‘strongly agree’ and 36% ‘slightly agree’, while 21% felt ‘neutral’. Aggregated agreement
scores made up 70% of all responses for this age group, while aggregated mean agreement scores show a small decline since
2017, although an increase on 2016 scores (M=34 for 2016, M=35.5 for 2017 and M=35 for 2018). 6% of older respondents ‘slightly
disagree’ and 3% ‘strongly disagree’, with an aggregated total of 9%. Aggregated mean disagreement scores have improved on 2016
and 2017 scores (M=7.5 for 2016, M=7.5 for 2017 and M=4.5 for 2018) (Figure 9.1.3).
Between age groups, younger respondents are much more likely to ‘strongly agree’ and older respondents are more than four times
more likely to feel ‘neutral’. Older respondents are slightly more likely to disagree than their younger counterparts (Figure 9.1.4).
46% of female respondents ‘strongly agree’ and 34% ‘slightly agree’ with the statement, being an aggregated total of 80%. 12% of
female respondents felt ‘neutral’, while 4% ‘slightly’ and ‘strongly disagree’ respectively (being an aggregated disagreement score of
8%) (Figure 9.1.5).

Figure 9.1.1

Overall agreement with the statement ‘St John positively challenges me in my role’,
2016–2018 (%)

Figure 9.1.2

Agreement with the statement ‘St John positively challenges me in my role’ between
years (2016–2018) (%), 12–17 years
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53% of 12–17-year-old respondents ‘strongly agree’ and 34% ‘slightly agree’ with this statement, and 5% feel ‘neutral’. Aggregated
agreement scores make up 87% of all responses, while aggregated mean agreement scores tell us that gains have been made
since both 2016 and 2017 (M=39.5 for 2016, M=36.5 for 2017 and M=43.5 for 2018). 4% of younger respondents ‘slightly disagree’
and 5% ‘strongly disagree’, with an aggregated mean disagreement score of 9% of all responses for this cohort. Aggregated mean
disagreement scores show a decline over time, with 2018 being the lowest disagreement scores on record (M=5 for 2016, M=6.5 for
2017 and M=4.5 for 2018) (Figure 9.1.2).
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Agreement with the statement ‘St John positively challenges me in my role’ between years
(2016–2018) (%), 18–26 years

Figure 9.1.4

Agreement with the statement ‘St John positively challenges me in my role’ between groups
(12–17 and 18–26 years) (%), 2018

Figure 9.1.5

Agreement with the statement ‘St John positively challenges me in my role’ between sexes
(12–17 and 18–26 years) (%), 2018

9.2 How much do you agree with the following statement? ‘St John provides me with enough opportunities to be
challenged’.
36% of all respondents ‘strongly agree’ and 40% ‘slightly agree’ that St John positively challenges them in their role, while 13% felt
‘neutral’. Aggregated agreement scores made up 76% of all responses for this question, while aggregated mean agreement scores
demonstrate an overall improvement since 2016 (M=37.5 for 2016, M=35.5 for 2017 and M=38 for 2018). 9% of all respondents
‘slightly disagree’ with the statement, and 3% of respondents ‘strongly disagree’, being an aggregated total of 12%. Aggregated mean
disagreement scores experienced a slight increase from 2017 rates, however a lower than in 2016 (M=4.5 for 2016, M=7 for 2017 and
M=6 for 2018) (Figure 9.2.1).
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Figure 9.1.3

29% of respondents aged 18–26 years ‘strongly agree’ and 43% ‘slightly agree’ with this statement, being an aggregated agreement
total of 72% of all responses for this age group. Aggregated mean agreement scores suggest a slight decline in agreement since both
2016 and 2017 (M=36.5 for 2016, M=36.5 for 2017 and M=36 for 2018) 14% of older respondents felt ‘neutral’, while 11% ‘slightly
disagree’ and 3% ‘strongly disagree’ with the statement. Aggregated disagreement scores make up 14% of all responses, while
aggregated mean disagreement scores remain constant with 2017, although have improved on 2016 scores (M=3.5 for 2016, M=7
for 2017 and M=7 for 2018) (Figure 9.2.3).
Between age groups, 12–17-year-olds are more likely to ‘strongly agree’, while 18–26-year-olds are more likely to ‘slightly agree’, feel
‘neutral’ and ‘slightly disagree’. 12–17-year-olds are slightly more likely to ‘strongly disagree’ (Figure 9.2.4).
39% of female respondents ‘strongly agree’ and a further 40% ‘slightly agree’, being an aggregated total of 79% of all female
responses. 11% of females felt ‘neutral’, while 6% ‘slightly disagree’ and 4% ‘strongly disagree’. Aggregated disagreement scores
make up 10% of all female responses.
31% of male respondents ‘strongly agree’ and 39% ‘slightly agree’ with the statement, being an aggregated total of 70%. 16% of
males felt ‘neutral’, while 15% ‘slightly disagree’ and no males ‘strongly disagree’.
Between the sexes, female respondents are more likely to feel agreement than their male counterparts, (in particular, they are more
likely to strongly agree), while males are more likely to feel ‘neutral’ and more than twice as likely to express ‘slight’ disagreement than
females. Females are more likely to ‘strongly disagree,’ although the rates remain low (Figure 9.2.5).

Figure 9.2.1

Overall agreement with the statement ‘St John provides me with enough opportunities to be
challenged’, 2016–2018 (%)

Figure 9.2.2

Agreement with the statement ‘St John provides me with enough opportunities to be
challenged’ between years (2016–2018) (%), 12–17 years
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46% of respondents aged 12–17 years ‘strongly agree’ and 34% ‘slightly agree’, being an aggregated total of 80%. Aggregated mean
agreement scores suggest an improvement from 2016 and 2017 levels (M=38.5 for 2016, M=33.5 for 2017 and M=40 for 2018).
11% of younger respondents felt ‘neutral’, while 6% ‘slightly disagree’ and 4% ‘strongly disagree’. Aggregated disagreement scores
make up 10% of all responses for this age group, while aggregated mean disagreement scores demonstrate an overall increase in
disagreement over time (M=5 for 2016, M=7.5 for 2017 and M=5 for 2018) (Figure 9.2.2).
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Agreement with the statement ‘St John provides me with enough opportunities to be
challenged’ between years (2016–2018) (%), 18–26 years

Figure 9.2.4

Agreement with the statement ‘St John provides me with enough opportunities to be
challenged’ between groups (12–17 and 18–26 years) (%), 2018

Figure 9.2.5

Agreement with the statement ‘St John provides me with enough opportunities to be
challenged’ between sexes (‘female’ and ‘male’) (%), 2018
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Figure 9.2.3

10. Valuing members

39% of all respondents ‘strongly agree’ and 38% ‘slightly agree’ with this statement, while 12% felt ‘neutral’. Aggregated agreement
scores make up 77% of all responses, while aggregated mean agreement scores demonstrate an overall increase in agreement over
time (M=34 for 2016, M=36.5 for 2017 and M=38.5 for 2018). 7% of respondents ‘slightly disagree’ and 4% ‘strongly disagree’, being
an aggregated agreement total of 11%. Aggregated mean disagreement scores suggest a decline over time (M=8 for 2016, M=7 for
2017 and M=5.5 for 2018) (Figure 10.1.1).
45% of 12–17-year-old respondents ‘strongly agree’ and 34% ‘slightly agree’, being an aggregated total of 79% in agreement by this
age group. Aggregated mean agreement scores show an increase from 2016 and 2017 scores (M=32.5 for 2016, M=34.5 for 2017
and M=39.5 for 2018). 14% of respondents felt ‘neutral’, while 5% ‘slightly disagree’ and 2% ‘strongly disagree’, being an aggregated
disagreement total of 7%. Aggregated mean disagreement scores suggest a healthy improvement since 2017 and 2016 (M=11.5 for
2016, M=7.5 for 2017 and M=2.5 for 2018) (Figure 10.1.2).
35% of respondents aged 18–26 years ‘strongly agree’ and 40% ‘slightly agree’ with the statement, being an aggregated total of 75%
of all responses for this age group. Aggregated mean agreement scores tell us that a decline has been witness since 2017, although
scores remain higher than in 2018 (M=34.5 for 2016, M=38.5 for 2017 and M=37.5 for 2018). 11% of respondents felt ‘neutral’, while
9% ‘slightly disagree’ and 5% ‘strongly disagree’. Aggregated disagreement scores made up 14% of all responses for this age group,
while aggregated mean disagreement scores suggest disagreement has increase slightly since 2016 and 2017 (M=6 for 2016, M=6.5
for 2017 and M=7 for 2018) (Figure 10.1.3).
Between age groups, 12–17-year-olds are more likely to ‘strongly agree’, while 18–26-year-olds are more likely to ‘slightly agree’ with
the statement. Overall, younger respondents are more likely to agree than their older counterparts, while older respondents are more
likely to disagree. Younger respondents were also slightly more likely to feel ‘neutral’. (Figure 10.1.4)
35% of female respondents ‘strongly agree’ and 40% ‘slightly agree’ with this statement, being an aggregated total of 75% of all
responses. 14% of females felt ‘neutral’, while 8% ‘slightly disagree’ and 3% ‘strongly disagree’ (an aggregated disagreement total
of 11%).
44% of male respondents ‘strongly agree’ and 35% ‘slightly agree’ with the statement, being an aggregated total of 75%. 9% felt
‘neutral’, while 7% ‘slightly disagree’ and 5% ‘strongly disagree’ (being an aggregated total of 12%).
Although males and female respondents had the overall same rate of agreement, male respondents were more likely to ‘strongly
agree’ than their female counterparts. Female respondents were more likely to feel ‘neutral’ and slightly more likely to ‘slightly
disagree’, while males were slightly more likely to ‘strongly disagree’ (Figure 10.1.5).

Figure 10.1.1 Overall agreement with the statement ‘Older or adult members provide me with enough
opportunities to put my first aid skills into practice at duties or events’, 2016–2018 (%)

NATIONAL YOUTH MEMBER SURVEY 2018

10.1 How much do you agree with the following statement? ‘Older or adult members provide me with enough
opportunities to put my first aid skills into practice at duties or events’.
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Figure 10.1.3 Agreement with the statement ‘Older or adult members provide me with enough opportunities
to put my first aid skills into practice at duties or events’ between years (2016–2018) (%), 18–26 years

Figure 10.1.4 Agreement with the statement ‘Older or adult members provide me with enough opportunities
to put my first aid skills into practice at duties or events’ between groups (12–17 and 18–26 years) (%), 2018
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Figure 10.1.2 Agreement with the statement ‘Older or adult members provide me with enough opportunities
to put my first aid skills into practice at duties or events’ between years (2016–2018) (%), 12–17 years
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10.2 How much do you agree with the following statement? ‘Older or adult members value the contribution that I
make and work cooperatively with me’.
38% of all respondents ‘strongly agree’ and 31% ‘slightly agree’ with this statement, being an aggregated total of 69% in agreement.
15% of all respondents felt ‘neutral’, while 10% ‘slightly disagree’ and 5% ‘strongly disagree’. Aggregated disagreement scores made
up a total of 15% of all responses to this question, while aggregated mean disagreement scores show a slight increase from 2017
levels, although a slight decrease from 2016 (M=8 for 2016, M=6.5 for 2017 and M=7.5 for 2018) (Figure 10.2.1).
48% of 12–17-year-olds ‘strongly agree’ and 27% ‘slightly agree’ with this statement, being an aggregated agreement total of 75%.
Aggregated mean agreement scores demonstrate an increase in agreement over time (M=34 for 2016, M=36 for 2017 and M=37.5
for 2018). 14% of younger respondents felt ‘neutral’, while 6% ‘slightly disagree’ and 5% ‘strongly disagreement with the statement.
Aggregated disagreement scores made up 11% of all responses, and aggregated mean disagreement scores showing a minor
increase since 2017, however a decrease from 2016 scores (M=7 for 2016, M=5 for 2017 and M=5.5 for 2018) (Figure 10.2.2).
31% of respondents aged 18–26 years ‘strongly agree’ and 34% ‘slightly agree’ with this statement, being an aggregated agreement
score of 65%. Aggregated mean agreement scores demonstrate a decrease since 2017, although remain consistent with 2016
levels (M=32.5 for 2016, M=34 for 2017 and M=32.5 for 2018). 15% of respondents felt ‘neutral’, while 14% ‘slightly disagree’ and
6% ‘strongly disagree’. Aggregated disagreement scores make up 20% of all responses for this age cohort, while aggregated mean
disagreement scores show a slight increase in disagreement from 2016 and 2017 (M=8.5 for 2016, M=8.5 for 2017 and M=10 for
2018) (Figure 10.2.3).
Between age groups, 12–17-year-olds are more likely to ‘strongly agree’ with the statement, while 18–26-year-olds are slightly more
likely to ‘slightly agree’. Overall, younger respondents are more likely to agree. Older respondents are slightly more likely to feel
‘neutral’, while older respondents are more than twice as likely to ‘slightly disagree’ and nearly twice as likely to disagree overall
(Figure 10.2.4).
38% of female respondents ‘strongly agree’ and 27% ‘slightly agree with this statement, being an aggregated agreement total of 65%.
19% of female respondents felt ‘neutral’, while 11% ‘slightly disagree’ and 5% ‘strongly disagree’ (being an aggregated disagreement
score of 17%). 40% of male respondents ‘strongly agree’ and 37% ‘slightly agree’, being an aggregated agreement total of 77%. 8% of
males felt ‘neutral’, while 9% ‘slightly disagree’ and 5% ‘strongly disagree’ (being an aggregated disagreement total of 14%). Between
the sexes, male respondents are more likely than female respondents to agree with this statement, with females more likely to feel
‘neutral’ and disagree overall (Figure 10.2.5).

Figure 10.2.1 Overall agreement with the statement ‘Older or adult members value the contribution that I
make and work cooperatively with me’, 2016–2018 (%)
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Figure 10.1.5 Agreement with the statement ‘Older or adult members provide me with enough opportunities
to put my first aid skills into practice at duties or events’ between sex (‘female’ and ‘male’) (%), 2018
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Figure 10.2.3 Agreement with the statement ‘Older or adult members value the contribution that I make
and work cooperatively with me’ between years (2016–2018) (%), 18–26 years

Figure 10.2.4 Agreement with the statement ‘Older or adult members value the contribution that I make
and work cooperatively with me’ between groups (12–17 and 18–26 years) (%), 2018
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Figure 10.2.2 Agreement with the statement ‘Older or adult members value the contribution that I make
and work cooperatively with me’ between years (2016–2018) (%), 12–17 years
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10.3 How much do you agree with the following statement? ‘St John welcomes and values people of all cultures,
religions, backgrounds, personal beliefs, lifestyles, political believes and socio-economic backgrounds.’
66% of all respondents ‘strongly agree’ and 22% ‘slightly agree’ with this statement, being an aggregated agreement total of 88%.
Aggregated mean agreement scores suggest an improvement over time (M=43 for 2016, M=39.5 for 2017 and M=44 for 2018). 6% of
all respondents felt ‘neutral’, while 3% ‘slightly disagree’ and 2% ‘strongly disagree’ (being an aggregated disagreement total of 5%).
Aggregated mean disagreement scores tell us that disagreement is at its lowest since the survey was implemented in 2016 (M=3.5
for 2016, M=4.5 for 2017 and M=2.5 for 2018) (Figure 10.3.1).
72% of respondents aged 12–17 years ‘strongly agree’ and 19% ‘slightly agree’, being an aggregated total of 91%. Aggregated mean
agreement scores show an improvement on both 2016 and 2017 agreement levels (M=45 for 2016, M=41 for 2017 and M=45.5 for
2018). 4% of younger respondents felt ‘neutral’, while 1% ‘slightly disagree’ and 2% ‘strongly disagree’ (being a total disagreement
score of 3%). Aggregated mean disagreement scores demonstrate a reduction in disagreement since 2017, and consistency with
2016 levels (M=1.5 for 2016, M=2.5 for 2017 and M=1.5 for 2018). (Figure 10.3.2).
61% of respondents aged 18–26 years ‘strongly agree’ and 24% ‘slightly agree’ with this statement, with an aggregated agreement
total of 85%. Aggregated mean agreement scores demonstrate an improvement on 2016 and 2017 levels (M=41 for 2016, M=39.5 for
2017 and M=42.5 for 2018). 8% of older respondents felt ‘neutral’, while 5% ‘slightly disagree’ and 3% ‘strongly disagree’ (being an
aggregated disagreement score of 8%). Aggregated mean disagreement scores show a reduction in disagreement from both 2016
and 2017 levels (M=5 for 2016, M=6 for 2017 and M=4 for 2018). (Figure 10.3.3).
Between age groups, younger respondents are slightly more likely to ‘strongly agree’ and older respondents are slightly more likely to
‘slightly agree’ with the statement, while overall younger respondents are more likely to agree. Older respondents were twice as likely
to feel ‘neutral’, while older respondents were more likely to disagree (Figure 10.3.4).
66% of female respondents ‘strongly agree’ and 23% ‘slightly agree’ with the statement, being an aggregated agreement total of 89%.
7% of female respondents felt ‘neutral’, while 1% ‘slightly disagree’ and 2% ‘strongly disagree’ (being an aggregated disagreement
total of 3%). 68% of male respondents ‘strongly agree’ and 19% ‘slightly agree’, being an aggregated total of 87%. 4% of male
respondents felt ‘neutral’, while 8% ‘slightly disagree’ and 1% ‘strongly disagree’ (being an aggregated disagreement total of 9%).
Between the sexes, female respondents are slightly more likely to agree than male respondents overall, although these differences
are minor. Females were slightly more likely to feel ‘neutral’, while males were more likely to disagree overall (Figure 10.3.5).

Figure 10.3.1 Overall agreement with the statement ‘St John welcomes and values people of all cultures,
religions, backgrounds, personal beliefs, lifestyles, political beliefs and socio-economic
backgrounds’, 2016–2018 (%)
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Figure 10.2.5 Agreement with the statement ‘Older or adult members value the contribution that I make
and work cooperatively with me’ between sex (‘female’ and ‘male’) (%), 2018
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Figure 10.3.3 Agreement with the statement ‘St John welcomes and values people of all cultures, religions,
backgrounds, personal beliefs, lifestyles, political beliefs and socio-economic backgrounds’
between years (2016–2018) (%), 18–26 years

Figure 10.3.4 Agreement with the statement ‘St John welcomes and values people of all cultures, religions,
backgrounds, personal beliefs, lifestyles, political beliefs and socio-economic backgrounds’
between groups (12–17 and 18–26 years) (%), 2018
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Figure 10.3.2 Agreement with the statement ‘St John welcomes and values people of all cultures, religions,
backgrounds, personal beliefs, lifestyles, political beliefs and socio-economic backgrounds’
between years (2016–2018) (%), 12–17 years
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11. Respondents’ future in St John
11.1 Have you thought about leaving St John in the last 6 months?
15% of all respondents ‘frequently’ think of leaving in the last 6 months and 28% ‘sometimes’ think of leaving, being a combined total
of 43%. Aggregated mean agreement totals show a decrease in overall thoughts of leaving since 2017 and are the lowest rates to date
in 2018 (M=22 for 2016, M=23.5 for 2017 and M=21.5 for 2018). 56% of respondents do not think of leaving at all. The mean score for
‘not’ thinking about leaving is 55.3, and consequently, a small improvement has been recorded in 2018 (Figure 11.1.1).
12% of respondents aged 12–17 years think of leaving St John ‘frequently’ and 25% think of leaving ‘sometimes’. Aggregated
agreement responses make up 37% of all responses for this age group, while mean aggregated agreement scores show a slight
overall increase since 2016 and 2017 (M=17.5 for 2016, M=17.5 for 2017 and M=18.5 for 2018). 63% of respondents have ‘not’ thought
of leaving St John in the last 6 months. The average score for thoughts of not leaving between 2016 and 2018 is 64.3 and as such, a
slight increase in thoughts of leaving has been witnessed in 2018 (Figure 11.1.2).
18% of respondents aged 18–26 years have ‘frequently’ thought of leaving in the last 6 months, and a further 31% have ‘sometimes’
thought of leaving St John, being an aggregated agreement score of 49%. Aggregated mean agreement scores show an overall
decline in thoughts of leaving St John in the last 6 months for this age group (M=25.5 for 2016, M=27.5 for 2017 and M=24.5 for 2018).
52% of respondents aged 18–26 have ‘not’ thought of leaving in the last 6 months, with the mean score between 2016 and 2018 being
48.6. Thus, less respondents in this age cohort have thought of leaving (Figure 11.1.3).
Between age groups, older respondents were more likely to have ‘frequent’ thoughts of leaving in the last 6 months than the younger
cohort as well as more likely to ‘sometimes’ think of leaving. Younger respondents were more likely to not have considered leaving in
the last 6 months (M=5 for 2016, M=6 for 2017 and M=4 for 2018). (Figure 11.1.4).
16% of female respondents have ‘frequently’ thought of leaving St John in the last 6 months, and a further 31% have thought about
leaving ‘sometimes’. Aggregated agreement scores make up 47% of all responses to this question for females. 52% of females have
not thought about leaving in the last 6 months. 13% of male respondents have thought about leaving St john in the last 6 months
‘frequently’, while 21% have thought about leaving ‘sometimes’ being an aggregated total of 34%. 65% of males have not thought of
leaving in the last 6 months. Between the sexes, females are more likely to have thoughts about leaving than males (Figure 11.1.5).
In terms of the relationship between thoughts of leaving St John and length of service (LOS), 2018 saw some interesting developments.
In 2018, respondents overall were more likely to respond ‘not at all’ to this question than in previous years. Respondents were
more likely to respond ‘sometimes’ from around 1–2 years’ service, with the highest rates being at >5 years, while for ‘frequently’
respondents were most likely to have frequent thoughts of leaving from around 2–3 years’ service (Figure 11.1.6).
12–17-year-olds were most likely to ‘frequently’ report thoughts of leaving at the <5 years mark, while those that think of leaving
‘sometimes’ were more likely to report this at 3–4 years. 12–17-year-olds are most likely to have ‘no’ thoughts of leaving in the first
6–12 months of service and at 2–3 years (Figure 11.1.7). 18–26-year-olds were least likely to have thoughts of leaving in the first
6–12 months, while thoughts of leaving ‘frequently’ occurred from around 2–3 years onwards. Thoughts of sometimes leaving were
most likely at 1–2 years’ service and at >5% (Figure 11.1.8). Overall, 12–17-year-olds were more likely to ‘not at all’ think of leaving
(M=62 versus M=58 for 18–26-year-olds) but were also more likely to have thoughts of leaving ‘frequently (M=27 versus M=27 for
18–26-year-olds). 18–26-year-olds were more likely to have thoughts of leaving ‘sometimes’ with M=25 versus M=11 for the younger
cohort.
Females were most likely to have thoughts of leaving ‘frequently’ after >5 years of service with thoughts of leaving ‘frequently’
increasing incrementally from around the 6–12-month mark, while thoughts of ‘sometimes’ leaving were most prevalent at the 1–2 and
3–4 years mark. Those female respondents who have ‘not at all’ thought of leaving in the last 6 months were most likely to be found
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Figure 10.3.5 Agreement with the statement ‘St John welcomes and values people of all cultures, religions,
backgrounds, personal beliefs, lifestyles, political beliefs and socio-economic backgrounds’
between sex (‘female’ and ‘male’) (%), 2018

Figure 11.1.1 Overall responses to thoughts of leaving St John in the last 6 months, 2016–2018 (%)

Figure 11.1.2 Responses to thoughts of leaving St John in the last 6 months, between years
(2016–2018), 12–17 years (%)

Figure 11.1.3 Responses to thoughts of leaving St John in the last 6 months, between years
(2016–2018), 18–26 years (%)
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in the <6 months and 6–12-month and 1–2 years length of service categories (Figure 11.1.9). Males were least likely to have thoughts
of leaving at the 6–12-months of service point, with 4–5 years and <6 months service also scoring highly. Males were most likely to
think of leaving ‘frequently’ at the 2–3 years of service point, while thoughts of leaving ‘sometimes’ occurred most frequently in the
>5 years category (although other lengths of service scored similar results for all but 6–12 months and 4–5 years) (Figure 11.1.10).
Between females and males, males were more likely to ‘not at all’ think of leaving (M=68 versus M=52 for females), while females were
more likely to think of leaving ‘frequently’ (M=31 versus M=19) and ‘sometimes’ (M=16 versus M=13) than males.
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Figure 11.1.5 Responses to thoughts of leaving St John in the last 6 months, between sex
(‘female’ and ‘male’), 2018 (%)

Figure 11.1.6 Respondents thoughts on leaving St John in the last 6 months between groups (length of
membership), 2018 (%)
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Figure 11.1.4 Responses to thoughts of leaving St John in the last 6 months, between groups
(12–17 and 18–26 years), 2018 (%)
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Figure 11.1.7 Respondents thoughts on leaving St John in the last 6 months between groups (length of
membership), 12–17 years, 2018 (%)

Figure 11.1.8 Respondents thoughts on leaving St John in the last 6 months between groups (length of
membership), 18–26 years, 2018 (%)

Figure 11.1.9 Respondents thoughts on leaving St John in the last 6 months (length of membership),
females, 2018 (%)
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11.2 Have you thought about leaving St John in the last 12 months?
14% of all respondents have thought of leaving St John in the last 12 months ‘frequently’ and 34% have thought of leaving ‘sometimes’.
Aggregated agreement scores suggest that 48% of all young members have thought about leaving at some point in the last 12
months, while aggregated mean agreement scores suggest that young members thoughts about leaving in a 12-month period have
increased slightly over time (M=22 for 2016, M=23.5 for 2017 and M=24 for 2018). 52% have ‘not’ thought of leaving St John in this
time (Figure 11.2.1).
9% of respondents age 12–17 years have thought of leaving ‘frequently’ and 33% have thought about leaving ‘sometimes’. Aggregated
agreement scores represent 42% of responses for this age group, while aggregated mean agreement scores tell us that a slight
decline has been witnessed since 2017, however rates remain higher than in 2016 (M=15.5 for 2016, M=17.5 for 2017 and M=17 for
2018). 59% of respondents in this age cohort have ‘not’ thought about leaving in the last 12 months (Figure 11.2.2).
18% of respondents aged 18–26 have thought about leaving ‘frequently’ in the last 12 months and a further 35% have thought
about leaving ‘sometimes’, with an aggregated total of 53% of respondents aged 18–26 having thought of leaving. Aggregated mean
agreement scores suggest that agreement scores have fallen since 2017 but remain above 2016 levels (M=26 for 2016, M=29.5 for
2017 and M=26.5 for 2018). 47% of older respondents have ‘not’ thought about leaving in the last 12 months (Figure 11.2.3).
Between age groups, the older cohort were twice as likely to think about leaving St John in the last 12 months, although only slightly
more likely to have ‘sometimes’ thought about leaving. Consequently, younger respondents were less likely to have thoughts of
leaving in the last 12 months (Figure 11.2.4).
16% of female respondents have thought about leaving St John ‘frequently’ in the last 12 months, while a further 37% have thought
about leaving ‘sometimes, being an aggregated total of 53% of females having thought about leaving in the last 12 months. 47% have
not thought about leaving in the last 12 months.
9% of male respondents have thought about leaving St John in the last 12 months ‘frequently’, while 28% have thought about leaving
‘sometimes’, being an aggregated agreement total of 37%. 63% of males have not thought about leaving St John in this period.
Between males and females, females are nearly twice as likely to think about leaving St John ‘frequently’ than males, and also much
more likely to ‘sometimes’ think about leaving in the last 12 months. Consequently, males have lower rates of ‘not’ considering leaving
(Figure 11.2.5)
A very similar trend for all respondents was witnessed for thoughts of leaving in the last 12 months as for the thoughts of leaving in
the last 6 months question. Respondents were more likely to ‘not at all’ have thoughts of leaving for the group that have served the
longest (<5 years), while thoughts of ‘sometimes’ occurred most frequently in this group also (although the 1–2 years and 2–3 and
3–4 years groups followed closely behind). Thoughts of leaving ‘frequently’ occurred most in the 2–3 years of service group, although
the 3–4, 4–5 and <5 years categories followed closely behind (Figure 11.2.6).
12-17-year-olds were most likely to report thoughts of leaving ‘not at all’ in the 2–3-year service group, closely followed by the <6
months group. The younger group was most likely to have thoughts of leaving ‘frequently’ at <5 years, while thoughts of leaving
‘sometimes’ were most prevalent at 3–4-years (Figure 11.2.7). For the 18-26-year-old cohort, thoughts of leaving ‘not at all’ was found
most frequently in the <6 months category and closely followed by the 6–12-month category. This cohort was most likely to think
about leaving ‘frequently’ at 2–3 years, and closely followed by 3–4, 4–5 and >5 years (Figure 11.2.8). Between the younger and older
cohorts, younger respondents were slightly more likely to ‘not at all’ think of leaving (M=57 versus M=55) as well as being more likely
to ‘frequently’ think of leaving (M=35 versus M=28). Older respondents were more than twice as likely to think of ‘sometimes’ leaving
than their younger counterparts.
Females were least likely to think of leaving in the first <6 months followed by 6–12 months, and most likely to ‘sometimes’ think of
leaving at the 3–4-year mark. Females were most likely to think about leaving ‘frequently’ during 4–5 years of service, closely followed
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Figure 11.1.10 Respondents thoughts on leaving St John in the last 6 months (length of membership), males 2018 (%)

To assess the size and direction of the relationship between thoughts of leaving and length of membership, Pearson’s correlation
coefficient (Pearson’s r test) was calculated. The correlation between these two variables were negative and strong with an r value
of -0.95, an association of this magnitude can be described as large. This demonstrates that there is a strong correlation between
time in the organisation with thoughts of leaving St John Ambulance. This also demonstrates that these thoughts increase over time.

Figure 11.2.1 Overall responses to thoughts of leaving St John in the last 12 months, 2016–2018 (%)

Figure 11.2.2 Responses to thoughts of leaving St John in the last 12 months, between years
(2016–2018), 12–17 years (%)

Figure 11.2.3 Responses to thoughts of leaving St John in the last 12 months, between years
(2016–2018), 18–26 years (%)
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by >5 years of service (Figure 11.2.9). Males were least likely to think of leaving at 6–12 months, followed by <6 months and 4–5 years
equally. This cohort was most likely to ‘sometimes’ think of leaving at the 1–2-year mark and were most likely to ‘frequently’ think of
leaving at 3–4 years (Figure 11.2.10). Between the sexes, males were far more likely to thin about leaving ‘not at all’ (M=67 versus 45
for females), while females were more likely to think about leaving ‘sometimes’ (M=39 versus 25 for males) and more than twice as
likely to ‘frequently’ (M=16 versus M=7) think of leaving.
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Figure 11.2.5 Responses to thoughts of leaving St John in the last 12 months, between sex
(‘female’ and ‘male’), 2018 (%)

Figure 11.2.6 Respondents thoughts on leaving St John in the last 12 months between groups (length of
membership), 2018 (%)

Figure 11.2.7 Respondents thoughts on leaving St John in the last 12 months between groups (length of
membership), 12–17 years, 2018 (%)
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Figure 11.2.4 Responses to thoughts of leaving St John in the last 12 months, between
groups (12–17 and 18–26 years), 2018 (%)

95

Figure 11.2.9 Respondents thoughts on leaving St John in the last 12 months (length of membership), females, 2018 (%)

Figure 11.2.10 Respondents thoughts on leaving St John in the last 12 months (length of membership), males, 2018 (%)

11.3 If you have thought about leaving within the last 12 months, what was the primary reason?
29% of all respondents (n=138) felt the primary reason for thinking about leaving was ‘other commitments’ (29%), closely followed by
‘organisational politics/dissatisfaction with management’ (Figure 11.3.1). 10% of respondents cited ‘divisional conflict’ as the primary
reason, followed by ‘little opportunity to improve my skills’ at 9%. 7% identified ‘personal issues’ as a primary reason, 6% were ‘just
over it’, 4% selected ‘bullying’ and ‘not enough events offered to me’ respectively, and 1% selected ‘lack of leadership roles’ and ‘age
discrimination’ respectively.
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Figure 11.2.8 Respondents thoughts on leaving St John in the last 12 months between groups (length of
membership), 18–26 years, 2018 (%)

36% of female respondents cited the primary reason for thoughts of leaving to be ‘other commitments’, followed by ‘organisational
politics/dissatisfaction with management’ (23%), ‘divisional conflict’ (11%) and ‘personal issues (10%). Some female respondents
(6%) felt that there were ‘little opportunities to improve my skills’, and equally felt ‘I’m just over it’ and ‘bullying’ (at 5% respectively),
followed by ‘not enough events offered to me’ (3%) and ‘age discrimination’ (1%). No female respondents selected ‘lack of leadership
roles’ as primary reason.
35% of males cited ‘organisation politics/ dissatisfaction with management’ as their primary reason, followed by ‘other commitments’
(17%) and ‘little opportunities to improve my skills’ (15%) as their primary reasons. Males also selected ‘I’m just over it’ (9%), ‘not
enough events offered to me’ (7%), ‘divisional conflict’, ‘lack of leadership roles’ and ‘bullying’ (at 4% respectively), ‘personal issues’
and ‘age discrimination’ (at 2% respectively).
Between sex, females were more than twice as likely to select ‘other commitments’, while males were more likely to select ‘organisational
politics/dissatisfaction with management’. Males had higher rates of selecting ‘divisional conflict’ and ‘little opportunity to improve
my skills’, while females were three times as likely to select ‘personal issues’ and 9 times more likely to select ‘not enough events
offered to me’. Rates of selecting ‘bullying’ were similar between the groups, although males selected this at a slightly higher rate
(Figure 11.3.3).

Figure 11.3.1 Respondents primary reason for thoughts of leaving St John in the last 12 months (2017–2018) (%)

Figure 11.3.2 Respondents primary reason for thoughts of leaving St John in the last 12 months between groups
(12–17 and 18–26), 2018 (%)
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Significant differences exist between age groups as the primary reason for thoughts of leaving. In particular, older respondents were
more than twice as likely to select ‘organisational politics/dissatisfaction with management’ as their primary reason, while younger
respondents were much more likely to select ‘other commitments’ than their older counterparts. Respondents aged 12–17 years were
7 times as likely to report feeling discriminated by in terms of age and nine times as likely to select ‘not enough events offered to me’
as a primary reason. Older respondents were more than twice as likely to select ‘divisional conflict’ and just under twice as likely to
select ‘little opportunity to improve my skills. Older respondents were slightly more likely to select ‘bullying’ as a primary reason (5%
for 18–26 versus 4% for 12–17 years) (Figure 11.3.2).
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Figure 11.3.3 Primary reason for thoughts of leaving St John in the last 12 months between sex (‘female’ and ‘male’) (%), 2018

11.4 How would you rate your overall enjoyment of being a member of St John?
2018 saw a slight decline on 2017 scores for the ‘very enjoyable’ (40%) category (down 4%), however a slight incline in the ‘enjoyable’
(33%) category was witnessed. Aggregated enjoyment scores sit at 74% of all scores in 2018, while aggregated mean enjoyment
scores suggest that a slight overall decrease has been experienced in 2018 (M=39 for 2016, M=38 for 2017 and M=36.5 for 2018).
‘Neutral’ (19%) scores were elevated in 2018 while ‘moderately enjoyable’ (5%) lost gained 1% and ‘not enjoyable’ (2%) decreased
by 1%. Aggregated dissatisfaction scores make up 7% of all scores for this category, while aggregated mean disagreement scores
remain consistent with 2017 scores (M=7 for 2016, M=3.5 for 2017 and M=3.5 for 2018) (Figure 11.4.1).
49% of respondents aged 12–17 years found being a member ‘very enjoyable’ and a further 32% find being a member ‘enjoyable’.
Mean enjoyment scores make up 81% of all scores, while aggregated mean enjoyment scores have decreased since both 2016 and
2017 levels (M=41.5 for 2016, M=43 for 2017 and M=40.5 for 2018). 13% of younger respondents felt ‘neutral’, while 5% felt being
a member was ‘moderately enjoyable’ and 1% felt St John is ‘not enjoyable’. Aggregated dissatisfaction scores made up 6% of all
responses, while aggregated mean dissatisfaction scores tell us have risen slightly since 2017, however remain lower than in 2016
(M=5.5 for 2016, M=2 for 2017 and M=3 for 2018) (Figure 11.4.3).
34% of respondents aged 18–26 years found being a member ‘very enjoyable’ and ‘enjoyable’ respectively, being an aggregated
total 68%. Aggregated mean enjoyment scores remain constant with 2017 scores (M=37 for 2016, M=34 for 2017 and M=34 for
2018). 23% of older respondents felt ‘neutral’, while 6% felt being a member was ‘moderately enjoyable’ and 3% felt St John is ‘not
enjoyable’. Aggregated dissatisfaction scores made up 9% of all responses, while aggregated mean dissatisfaction scores are at their
lowest level since the survey commenced in 2016 (M=8 for 2016, M=5 for 2017 and M=4.5 for 2018) (Figure 11.4.3).
Between age groups, younger members were much more likely to report feeling that St John is ‘very enjoyable’, while older
respondents were slightly more likely to report feeling St John is ‘enjoyable’. Older respondents were more likely to report feeling
‘neutral’, while older respondents were more likely to feel dissatisfaction (Figure 11.4.4).
40% of female respondents felt being a member was ‘very enjoyable’ and 33% felt it was ‘enjoyable’, being an aggregated satisfaction
total of 73%. 19% of females felt ‘neutral’, while 6% found being a member only ‘moderately enjoyable’ and a further 3% ‘not
enjoyable’. Aggregated dissatisfaction scores for females make up 9% of all responses (Figure 11.4.5). 43% of male respondents felt
being a member was ‘very enjoyable’ and 32% felt it was ‘enjoyable’, being an aggregated satisfaction total of 75%. 20% of females
felt ‘neutral’, while 4% found being a member only ‘moderately enjoyable’ and a further 1% ‘not enjoyable’. Aggregated dissatisfaction
scores for females make up 5% of all responses.
Between sex, males were slightly more likely to feel that their experience is enjoyable than females, while both sexes experienced
similar rates of feeling ‘neutral’. Females were nearly twice as likely to feel dissatisfaction than males (Figure 11.4.5).
Relatively few members believe their experience of St John is not enjoyable’, with the most likely length of service for this response
appearing at 3–4 years. Those think St John is only ‘moderately enjoyable’ peak at 4–5 years, although >5 years follows closely
behind. Respondents how have served 3–4 years were most likely to report feeling ‘neutral’, while the peak for ‘enjoyable’ falls in 3–4
years and ‘very enjoyable’ at 6–12 months (closely followed by <6 months) (Figure 11.4.6).
Very few 12–17-year-olds find St John ‘not enjoyable’, with the 6–12 months of service category being the only category to record
data for this question, while younger respondents who think St John is only ‘moderately enjoyable’ also peaks at 6–12 months.
Respondents that have served >5 years recorded the highest rates of ‘neutral’, although these remain low (13%), while those that find
St John ‘enjoyable’ peaks at 4–5 years and ‘very enjoyable’ at 3–4 years (Figure 11.4.7).

Between the two age groups, there was little between the two groups in terms of the response ‘not enjoyable’ (M=1 for 12–17 years
and M=2 for 18–26), while 18–26-year-olds were more likely to feel their experience is ‘moderately enjoyable’ (M=13 for 12–17 years
and M=19 for 18–26). Only slight differences were found between age groups for the ‘enjoyable’ response, although 12–17-year-olds
had slightly higher rates (with M=34 for 12–17 years and M=32 for 18–26-year-olds), while 12–17-year-olds were more likely to rate
their experience as ‘very enjoyable’ (M=49 for 12–17 years and M=41 for 18–26 years).
Female respondents who have found their experience to be ‘not enjoyable’ are most likely to be found in their 3–4th year of service,
although rates are relatively low. The highest rate of ‘moderately enjoyable’ for females was found at 4–5 years of service, with the
next highest occurring at >5 years. ‘Neutral’ responses remain relatively low, with the most likely group affected being those in the
<6 months of service category. Respondents were most likely to feel that their experience has been ‘enjoyable’ at the 4–5-year mark,
followed closely by 3–4 years. Respondents who have been with St John 6–12 months closely followed by >6 months were most likely
to report their experience as being ‘very enjoyable’ (Figure 11.4.9).
Very few male respondents report that their experience is ‘not enjoyable’, with those that do only being found in the >5 years group,
rather more males were likely to report feeling that St John is ‘moderately enjoyable’ with the highest frequency occurring at the 2–3
years of service mark. A small proportion of males felt ‘neutral’ about their experience, with the highest rates falling in the <6 months
group, while those that have given 4–5 years of service were most likely to feel that their experience is ‘enjoyable’. Males that felt their
experience is ‘very enjoyable’ were most likely to have been with St John for 6–12 months, closely followed by <6 months (Figure
11.4.10).
Between the sexes overall, females were slightly more likely to report they felt their experience was ‘not enjoyable’ (M=3 for females
and M=1 for males), while males were slightly more likely to report a ‘moderately enjoyable’ experience (M=17 for males and M=16
for females). Males were also more likely to feel ‘neutral’ than females (M=5 for males and M=<1 for females), while both groups
were equally likely to report their experience as ‘enjoyable’ (M=33 for both sexes). Males were slightly more likely to report that their
experience has been ‘very enjoyable’ than females (M=42 for males and M=44 for females).

Figure 11.4.1 Overall feelings of enjoyment in being a member of St John, 2016–2018 (%)

Figure 11.4.2 Feelings of enjoyment, between years (2016–2018), 12–17 years (%)
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Few 18–26-year-olds felt that being a member was ‘not enjoyable’, with the most likely time for this occurring being at 3–4 years of
service. Respondents who felt being a member was ‘moderate enjoyable’ occurred most frequently at 4–5 years and closely followed
by >5 years. ‘Neutral’ responses were not very common, but most likely to occur in the 3–4 years of service group, while those that
feel being a member is ‘enjoyable’ also most frequently occur at 3–4 years. Respondents that rate their experience as ‘very enjoyable’
are most likely to have served for 6–12 months, closely followed by < 6 months (Figure 11.4.8).
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Figure 11.4.4 Feelings of enjoyment, between groups (12–17 and 18–26 years), 2018 (%)

Figure 11.4.5 Feelings of enjoyment, between sex (‘female’ and ‘male’), 2018 (%)
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Figure 11.4.3 Feelings of enjoyment, between years (2016–2018), 18–26 years (%)
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Figure 11.4.6 Overall respondents’ feelings of enjoyment between groups (length of membership), 2018 (%)

Figure 11.4.7 Respondents feelings of enjoyment between groups between groups (length of
membership), 12–17 years, 2018 (%)

101
NATIONAL YOUTH MEMBER SURVEY 2018

Figure 11.4.8 Respondents feelings of enjoyment between groups between groups (length of
membership), 18–26 years, 2018 (%)

Figure 11.4.9 Respondents feelings of enjoyment between groups (length of membership), female, 2018 (%)
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Figure 11.4.10 Respondents feelings of enjoyment between groups (length of membership), male, 2018 (%)

11.5 Would you recommend joining St John to someone you know?
Over three-quarters of respondents (78%) would recommend joining St John to someone they know. This is over the average (of 77%)
for this category calculated since 2016. 8% would not make this recommendation (under the average of 10%—calculated since 2016),
while 14% were ‘unsure’ (under the average of 12%—calculated since 2016) (Figure 11.5.1).
81% of respondents aged 12–17 years would recommend joining St John to someone they know (over the average of 79.3%—
calculated since 2016)), while 4% would not (under the average of 10%—calculated from 2016). 16% are unsure (under the average of
11%—calculated since 2016) (Figure 11.5.2).
75% of respondents aged 18–26 years would recommend joining St John to someone they know (consistent with the average for this
cohort since 2016), while 11% would not (consistent with the average for this cohort since 2016). 14% of respondents were ‘unsure’,
which was again consistent with the average for this age group between 2016 and 2018 (Figure 11.5.3).
Between age groups, the younger cohort were more likely to recommend joining St John and the older cohort were more likely to not
to than their younger counterparts. Younger respondents were also slightly more likely to feel unsure (Figure 11.5.4).
77% of female respondents would recommend joining St John, 14% were ‘unsure’ and 8% would not. 79% of male respondents
would recommend joining, 8% would not and 13% were ‘unsure’. Males had slightly higher rates of agreement, both sexes had the
same rate of ‘no’ and females had slightly higher rates of feeling ‘unsure’ (Figure 11.5.5).
Respondents were highly positive overall in their support of referring others to join St John, with the greatest support existing in the
6–12 months of service cohort, closely followed by <6 months and 3–4 years. Rates begin to decline around 4–5 years of service,
reaching their low in >5 years. For those that would not recommend joining St John to others, the highest rates exist in those who
have given 4–5 years of service, followed by those that have given >5 years. Rates of feeling ‘unsure’ are more prevalent in the 4–5
years of service group. (Figure 11.5.6).
12–17-year-olds generally experience a great deal of support for referring others to join St John, with highest rates existing in the 3–4
years of service group, closely followed by 2–3 and 4–5 years of service groups equally. Very few respondents felt that they wouldn’t
encourage outsiders to join, with the highest rates being recorded for those with >5 years of service. ‘Neutral’ scores remain relatively
low for this age group, with the highest rates existing for those who have given 1–2 years of service (Figure 11.5.7).
18–26-year-olds also experienced high rates of willingness to refer others to joining St John, with the most likely group being those
that have been with St John for 6–12 months. Rates for willingness to refer others to St John slowly decline with length of service
however. Respondents have served with St John for 2–3 and>5 years equally had the highest response rate for not being willing

to refer others to joining St John, while the highest rates of respondents feeling ‘neutral’ existed in the 4–5 years category closely
followed by 6–12 months and >5 years respectively (Figure 11.5.8).

Female respondents are quite positive about referring others to join St John, with the <6 months group being the most positive,
closely followed by the 3–4 years of service group. Female respondents became less likely to refer others to St John in the 4–5 and
>5 years groups. Willingness to refer others to join St John appears to decrease with length of service, with the highest rates of ‘no’
falling in the >5 years of service group. A fair proportion of this cohort remain ‘unsure’ about their stance on this question, with the
highest rates (25%) found in the 4–5 years of service group, followed by 6–12 months and >5 years equally (Figure 11.5.9).
Male respondents felt most positive about referring others to join St John at the 6–12-month mark, closely followed by 3–4 years and
then 4–5 years. Males were most likely to not refer others to join St John at >5 years of service, followed by those who have been in
the organisation for <6 months. ‘Neutral’ scores were highest in the 1–2 years of service group.
Between the two sexes, females were very slightly more likely to be willing to refer others to join St John (M=81 for females and M=16
for males) and were also more likely to say ‘no’ to this question. Males were twice as likely to feel ‘unsure’.

Figure 11.5.1 Overall responses to if respondents would recommend joining St John to someone they
know, 2016–2018 (%)

Figure 11.5.2 Responses to if respondents would recommend joining St John to someone they know,
between years (2016–2018) (%), 12–17-year-olds
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Between age groups, younger respondents were slightly more inclined to refer others to join St John than older respondents (M=83 for
12–17 and M=80 for 18–26-year-olds), and they were also slightly more likely to feel unsure (M=14 for 12–17 and M=11 for 18–26-yearolds). 18–26-year-olds were more inclined overall to not feel in a position to refer others to join St John (M=9 for 18–26-year-olds and
M=3 for 12–17-year-olds).
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Figure 11.5.4 Responses to if respondents would recommend joining St John to someone they know,
between groups (12–17 and 18–26-year-olds) (%), 2018

Figure 11.5.5 Responses to if respondents would recommend joining St John to someone they know,
between sex (‘female’ and ‘male’) (%), 2018
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Figure 11.5.3 Responses to if respondents would recommend joining St John to someone they know,
between years (2016–2018) (%), 18–26-year-olds
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Figure 11.5.6 Overall views on whether respondents would recommend joining St John to someone they know
(length of membership), 2018 (%)

Figure 11.5.7 Whether respondents would recommend joining St John to someone they know (length of
membership), 12–17 years, 2018 (%)
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Figure 11.5.8 Whether respondents would recommend joining St John to someone they know (length of
membership), 18–26 years, 2018 (%)

Figure 11.5.9 Whether respondents would recommend joining St John to someone they know (length of membership), female, 2018 (%)
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Figure 11.5.10 Whether respondents would recommend joining St John to someone they know (length of
membership), male, 2018 (%)

11.6

The most important reasons I volunteer is:

2018 saw an interesting shift for this question with 23% of respondents selecting ‘to learn new skills’ (returning this to the trend
of 2016, although with slightly less emphasis) and 58% ‘to help others’ (again returning this category to 2016 levels, although
slightly higher in 2018). Unfortunately, establishing causality for such a large swing is beyond the scope of this research. 5% of all
respondents selected ‘to meet new people’ and ‘to improve my employability’ respectively, 3% selected ‘to feel good about myself’
and 5% ‘other’ (Figure 11.6.1).
59% of 1–17-year-olds selected ‘to help others’, 25% to ‘learn new skills’, 7% ‘to improve my employability’, 4% ‘to meet new people’
and 2% ‘to feel good about myself’ and ‘other’ respectively (Figure 11.6.2). Similarly, 58% 18–26-year-olds selected ‘to help others’,
21% ‘to learn new skills’, 8% selected ‘other’, 6% ‘to meet new people’ and 3% ‘to improve my employability’ and ‘to feel good about
myself’ respectively (Figure 11.6.3).
Between age groups, rates were quite similar across most categories, with younger respondents having slightly higher rates of ‘to
learn new skills’, ‘to help others’ and ‘to improve employability’ and older respondents having slightly higher rates of ‘to meet new
people’, ‘to feel good about myself’ and ‘other’ (Figure 11.6.4).
56% of female respondents selected ‘to help others’, 22% ‘to learn new skills’, 6% ‘to meet new people’, ‘to improve my employability’
and ‘other’ respectively, and 4% ‘to feel good about myself’. 63% of male respondents selected ‘to help others’ as their primary
reasons, 25% wanted to ‘learn new skills’, 4% ‘to meet new people’ and ‘other’ respectively, 3% ‘to improve employability’ and 1%
‘to feel good about myself’. Males recorded slightly higher rates of altruism than females in 2018, as well as slightly higher rates to
wanting to learn new skills. Females were slightly more likely to volunteer ‘to meet new people’, ‘to improve my employability’, ‘to feel
good about myself’ and ‘other’ than males (Figure 11.6.5).

Figure 11.6.1 Overall responses to ‘the most important reason I volunteer is…’, 2016–2018 (%)
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Figure 11.6.3 Responses to ‘the most important reason I volunteer is…’, between years
(2016–2018) (%), 18–26-year-olds

Figure 11.6.4 Responses to ‘the most important reason I volunteer is…’, between groups
(12–17 & 18–26 years) (%), 2018
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Figure 11.6.2 Responses to ‘the most important reason I volunteer is…’, between years
(2016–2018) (%), 12–17-year-olds
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Figure 11.6.5 Responses to ‘the most important reason I volunteer is…’, between sex
(‘female’ and ‘male’) (%), 2018
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