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About our research
Purpose

Aim

On request from the National Training Manager,
and informed byt he findings of the 2016
National Youth Member Survey, the Australian
Youth Advisory Network (AYAN) decided to
explore eLearning and what role it plays as a
learning intervention for the training of young
members in St John Ambulance Australia
(St John). The decision to study this topic was
based upon the differences identified within the
online learning space between jurisdictions, with
an aim to inform training policy and potentially
influence change in the training space within
St John. The purpose of this research is to
provide a snapshot of current youth member
views on eLearning and is not designed to
benchmark state/territory performance.

1. Explore how young people utilise eLearning
as a learning intervention within St John.

Background
eLearning has been defined in many ways,
Mason. et al1 has compared many definitions
and resolved that eLearning refers to “online
technologies that deliver a broad range array
of solutions that enhance knowledge and
performance”. Mason1 also described some
fundamental criteria that are required to be set
in order for any form of learning platform to be
considered as ‘eLearning’. These criteria include;
1. Learning is networked.1
2. Learning is delivered to the end-user
by a computer using standard internet
technology.1
This criteria was set out in 2006, and as all are
fundamentally aware, eLearning has evolved to
include many end-user technologies such as
smart devices.
eLearning is often seen to be an ideal learning
platform for young people, yet the question
remains, is this just an assumption or do
young people actually prefer learning through
technology as opposed to traditional face-toface learning? This research aimed to unpack
this question to some extent.

2. Explore what role eLearning currently plays
and what role eLearning could play from the
perspective of young people within St John.
3. Illustrate the similarities and differences
between state/territory and age cohorts.

Methodology
A Likert survey was created to explore how
young people perceive eLearning as a learning
intervention, what they see is available to them
within St John and what they feel should be
conveyed via this learning intervention. The
Likert survey was created by the AYAN Research
Coordinator and was reviewed by the National
Policy Manager, National Training Manager
and Team Leader of AYAN to ensure that all
questions were relevant and provided insight
into eLearning within St John.
The survey was available for completion
during the month of August 2017 and was
distributed through the AYAN contact list, state
and territory stakeholders and social media.
The platform used to deliver this Likert-scale
survey was SurveyMonkey®. There were a
total of 14 questions asked to respondents,
with five questions being specific to participant
demographics to allow for better understanding
of what might influence the results. Questions
asked of respondents:
•

whether they would prefer eLearning over
face-to-face training

•

what the appropriate ratio of eLearning
would be to them

•

what eLearning should be used for in relation
to teaching, and

•

whether high quality eLearning would
increase respondents engagement within
St John.
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What we found
Results
There were 116 responses to the Likert survey,
with representation from each state and
territory. The first five questions related to the
demographics of the respondents, which are
illustrated below in figures 1 to 5.
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The results have been broken down to be
analysed between age groups including under
18, 19 to 26 and 27+ as well as breakdown of the
states of New South Wales, Western Australia,
Queensland and South Australia. Results have
also been broken down for analysis between
‘country’ and ‘metropolitan’ respondents. Further
breakdown between other states/territories will
not occur as the participant numbers are too
low to garner any meaningful results.
The remaining nine questions focused on;
what young people believe they have currently
available to them in the realm of eLearning,
what they see eLearning’s role as a learning
intervention and whether if introducing effective
eLearning platforms would enhance the
engagement of young people with training in
the organisation. These results can be seen in
figures 6 to 14.
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Snapshot of results breakdown
Participant demographics
Overall, 41/116 respondents were under 18,
52/116 respondents were 18–26 years in age
and a further 23 respondents were over 27 years
old. 88% of all respondents were exclusively
volunteers. 100 of the respondents were
metropolitan-based with the remaining 16 being
country-based. South Australia had the biggest
representation with 59 respondents, followed
by Western Australia with 16, New South Wales
with 15 and Queensland with 10 respondents.
Respondents from country areas generally want
an increase in eLearning. 26 respondents prefer
eLearning to a face-to-face modality, while 47
are undecided, suggesting that young people do
not necessarily prefer eLearning. 26 respondents
are not aware of eLearning programs within
St John.

Breakdown of results—age
Under 18—N=41—There were 18 male
and 23 female respondents within this age
bracket. Respondents came from many
states and territories: South Australia n=20,
Western Australia n=3, Northern Territory n=3,
Queensland n=8, New South Wales n=4 and
Tasmania n=3. The Australian Capital Territory
and Victoria had no respondents in this age
bracket. There were 37 respondents from the
metropolitan areas and 4 from country areas.
All respondents were volunteers within this age
bracket.
21 respondents were aware that their state/
territory uses eLearning. 15 respondents were
not sure and 5 were not aware. 13 of the not
sure/no group are not aware that eLearning
is available to them at all. Only 3 respondents
prefer eLearning over face-to-face learning, with
20 respondents stating they prefer face-to-face
learning and 18 respondents were undecided.
The appropriate ratio of eLearning versus faceto-face learning according to the under 18 age
bracket was 40–60% (n=20–51%). The under 18
age bracket see eLearning’s place in learning
as teaching theory and providing background
knowledge. There were mixed responses seen
in whether emphasis on eLearning should be
increased within St John, with 16 respondents

stating there should be increased emphasis,
12 stating there should not be an increased
emphasis and 13 being undecided. Respondents
under 18 did state that quality eLearning would
increase their engagement in St John with
22 stating this, 8 respondents stated that this
wouldn’t increase their engagement and 11 were
undecided.
18 to 26 Years – N=52—There were 24 male
and 28 female respondents within this age
bracket. Respondents originated from many
states and territories: South Australia n=30,
Western Australia n=10, New South Wales
n=5, Northern Territory n=2, Australian Capital
Territory n=2, Victoria n=1, Queensland n=1, and
Tasmania n=1. There were 46 respondents from
metropolitan areas and 6 from country areas.
Respondents were Volunteers n=46, paid staff
members n=2 or both n=4.
40 respondents were aware that their state/
territory utilises eLearning, while 3 did not and
8 were unsure. This age group’s perception
of current usage of eLearning within training
is less than 40% n=18. Of the 52 respondents,
only 11 prefer eLearning as opposed to
traditional face-to-face learning, 16 do not prefer
eLearning and the remaining 25 respondents
are undecided. 28 respondents believe the
correct ratio of eLearning versus face-to-face
training is 40 – 60%, and should teach theory
n=40, provide background knowledge n=49,
assess knowledge n=25 and case study review
n=27. Interestingly, 36 respondents stated that a
high quality eLearning program would improve
their engagement within St John, with only 8
stating that eLearning wouldn’t increase their
engagement and 8 being undecided.
27+ years – N=23—There were 16 male and
7 female respondents within this age bracket
originating from all states and territories except
one (Northern Territory): South Australia
n=9, Western Australia n=3, Queensland n=1,
Tasmania n=1, Victoria n=1, Australian Capital
Territory n=2 and New South Wales n=6. 17 of
the respondents came from the metropolitan
areas with the remaining 6 being countrybased. 2 respondents were paid staff, 16 were
volunteers and 5 were both.
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18 respondents were aware that their state/
territory utilises eLearning, 1 was unaware and 4
were not sure. There was a mix of perceptions
regarding how much eLearning is used vs faceto-face training with 7 respondents thinking
eLearning is used less than 40%, 8 not sure
how often and 7 thinking 60% or higher. 12
respondents prefer eLearning, 7 don’t with the
remaining 4 undecided. The perceived correct
balance between eLearning and face-to-face
learning was again seen to be 40–60% (n=10).
The respondents believe that eLearning should
include providing background knowledge
(n=21), teach theory (n=17), assess knowledge
(n=12) and case study review (n=14). 17 of the
respondents cited a high quality eLearning
package would improve their engagement,
4 stated it would not and 1 respondent was
undecided.

Breakdown of results—country
vs metropolitan
Country—Of the 116 respondents, 16 were
based in country areas, 4 were aged under
18, 6 between 18 and 26, and 6 were 27+. 9
respondents were male and 7 female coming
from South Australia n=8, New South Wales
n=7 and the Northern Territory n=1. Of the
respondents 1 was paid staff and the remaining
15 were volunteers.
12 respondents were aware that their state/
territory uses eLearning with 4 respondents
being unsure and all 4 not aware that eLearning
is available to them. Only 3 respondents prefer
eLearning with 6 respondents who do not prefer
eLearning and 7 undecided. Again, 40–60% is
the perceived appropriate ratio of eLearning
versus face-to-face learning with respondents
stating that eLearning should teach theory
n=12, provide background knowledge n=14,
assess knowledge n=8 and case study review
n=7. Interestingly, although country members
stated that overall, they do not prefer eLearning,
12 believe St John Ambulance should increase
emphasis on eLearning approaches with 11
respondents stating that high quality eLearning
would improve their engagement.
Metropolitan—Of the 116 respondents, 100
were based within the metropolitan areas, 37
of these respondents were under 18, 46 were
between 18 and 26 and the remaining 17 were

aged 27+. 49 respondents were male and 51
female, originating from South Australia n=51,
Western Australia n=16, Northern Territory
n=4, Queensland n=10, New South Wales n=8,
Victoria n=2, Australian Capital Territory n=4 and
Tasmania n=5. 3 respondents were paid staff, 88
were volunteers and 9 were both.
67 respondents were aware that eLearning is
used in their state/territory, 9 were not aware
and 24 unsure. Of this 24, 22 were unaware
that eLearning is available to St John members.
29 respondents believe eLearning is used less
than 40% and another 32 were unsure. Again,
it is seen that respondents do not necessarily
prefer eLearning with only 23 respondents
preferring eLearning versus face-to-face training,
37 stated they did not prefer eLearning and 40
respondents were undecided. The appropriate
ratio of eLearning versus face-to-face training
was seen to be 40–60% (n=51) with the
perception that eLearning should; teach theory
n=72, provide background knowledge n=90,
assess knowledge n=41 and provide case study
review n=49. 52 respondents stated that St John
should increase its emphasis on eLearning. 64
respondents stated that high quality eLearning
would increase their engagement.

Breakdown of results—South
Australia
N=59—20 respondents were under 18, 30 were
between 18 and 26 with the remaining 9 being
27+. 25 respondents were male and 34 were
female. 51 respondents were based within the
metropolitan areas with the remaining 8 being
based in country areas. 1 respondent was paid,
55 were volunteers and 3 were both.
Of the respondents, 34 were aware that
eLearning was available in their state, 7 were
not aware and 18 were unsure. 19 of the
respondents believe eLearning is used less than
40% of the time and 22 respondents are unsure
of what the ratio was. Only 10 respondents
prefer eLearning, 21 do not prefer eLearning
and the remaining 28 were undecided. 29 of the
respondents believe 40–60% is a good ratio for
eLearning within training with eLearning’s role
being cited as; to teach theory n=42, provide
background knowledge n=52, assess knowledge
n=24 and for case study review n=33. Many SA
respondents (n=34) think that St John should
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increase its emphasis on eLearning and 39
respondents stated that high quality eLearning
would increase their engagement in the
organisation.

Breakdown of results—
Western Australia
N=16—3 respondents were under 18, 10 were
between 18 and 26 with the remaining 3
respondents being 27+. 11 respondents were
male and 5 were female, and all respondents
were based within metropolitan areas. 15
respondents were volunteers and 1 was both
paid and volunteer.
All respondents stated that eLearning is currently
utilised within their state, with 5 respondents
stating that eLearning is used 60–80% of the
time in training, 3 respondents stated 80%+ and
4 respondents stated 40–60%. 4 respondents
were unsure of the ratio of eLearning
versus face-to-face training. Interestingly,
only 4 respondents prefer eLearning with 8
respondents not preferring eLearning and
4 respondents being undecided. Of all the
respondents, the ratio that was perceived
to be the most correct was 40–60% with 8
respondents citing this. The role eLearning
should play was observed as; teaching theory
n=11, providing background knowledge n=16,
assess knowledge n=5 and case study review
n=5. Only 4 respondents want St John to
increase its emphasis on eLearning however 11
respondents stated that high quality eLearning
would increase their engagement.

Breakdown of results—New
South Wales
N= 15—4 respondents were aged under 18, 5
were between 18 and 26 with 6 respondents
being 27+. 14 of the respondents were male
with only 1 female respondent, with a mix
of metropolitan n=8 and country n=7 based
members surveyed. 13 respondents were
volunteers with 2 respondents were both paid
staff and volunteers.

respondents citing 80%+ of current training
being eLearning-based and 4 stating less than
40%. Only 4 respondents prefer eLearning, with
8 respondents not preferring eLearning and the
remaining 3 being undecided. 7 respondents
believe 40–60% of training should consist
of eLearning with eLearning’s role seen as;
teaching theory n=12, providing background
knowledge n=12, assessing knowledge n=6 and
providing case study review n=6. 9 respondents
stated that St John should increase its emphasis
on eLearning and 11 respondents stated that
high quality eLearning would increase their
engagement.

Breakdown of results—
Queensland
N=10—8 respondents were aged under 18, 1
respondent was between 18 and 26 with the
remaining 1 respondent being aged over 26. 2
respondents were male and 8 were female. Like
in Western Australia, all respondents were based
within the metropolitan region. 1 respondent
was paid staff and the remaining 9 were
volunteers.
9 respondents detailed that their state uses
eLearning currently with 1 respondent being
unsure of this and unaware that eLearning is
available. 4 respondents believe that eLearning
is used less than 40% of the time in training
with 2 respondents believing that eLearning
is used 40–60% of the time and a further 2
respondents citing 60–80%. Only 3 respondents
prefer eLearning, 3 not preferring eLearning and
4 being undecided. 7 respondents stated that
40–60% of training should be eLearning-based
and should be used to teach theory n=8, provide
background knowledge n=10, assess knowledge
n=7 and provide case study review n=7. 5
respondents feel that St John should increase
its emphasis on eLearning with the same 5
respondents stating that high quality eLearning
would increase their engagement within St John
Ambulance.

12 respondents were aware that their state offers
eLearning, with 2 respondents being unsure
and 1 respondent not aware at all. There was
a mix of perceptions seen as to how much
eLearning makes up current training with 3
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Comments on what mix
of eLearning would be
appropriate
Within question 10 of the survey, respondents
were able to provide comment to rationalise
what ratio of eLearning versus face-to-face
learning would be appropriate. Four key themes
have been identified from these comments and
can be seen below:
Blended learning—There were numerous
comments from respondents that were themed
into ‘Blended Learning’. Blended learning is a
mixed approach to learning whereby a mix of
learning interventions are utilised to provide
learning. A quote from one respondent was:

A few final interesting findings
The ‘magic’ percentage seen in every cohort for
the right balance of eLearning versus face-toface learning was 40–60% followed by 60–80%
and then less than 40%.
Most respondents feel that 40% or less of their
training is delivered through eLearning currently.
The respondents who stated that eLearning
should be less than 40% of their training program
were mainly from SA, mostly metropolitan
members, all were volunteers or both paid and
volunteer members and were 15 to 20 years old,
with older respondents generally wanting more
eLearning.

Needs to be a blended approach, you cannot rely completely on one training delivery
method or the other.
Other respondents also commented on blended
learning, however highlighted the importance
of the role that face-to-face learning still plays. A
quote from the respondent data:
‘eLearning should only contain the theory
aspect or the knowledge required to do the
task. The application of that learning still requires face-to-face.’
Other respondents commented on how blended
learning could in fact allow more time for faceto-face training to focus in on the practical
skills of the learning activity, with a respondent
stating:
60% theory, allowing for more practical time.
Quality of eLearning—The second theme
identified from respondents was the quality of
eLearning. Many respondents stated that current
eLearning could improve in quality, with 75
respondents stating that a high-quality eLearning
program would increase their engagement in
St John. One respondent stated that the system
available did not support the learner stating:
The current system is inadequate to utilise
wide scale eLearning. However, with more
computer resources and a more structured
program, a more eLearning-biased training
system could be implemented.
Australian Youth Advisory Network | eLearning survey 2017 report
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Recommendations
Recommendations have been formulated based
upon the responses within the Likert-scale
survey. These are outlined below:
1. There is a need for youth representation
when creating eLearning programs as
demonstrated by the results seen. 65%
of respondents stated that high quality
eLearning would improve their engagement
within St John, suggesting that current
eLearning may not be of a highly engaging
quality for this age group.
2. Improved communication is needed to
ensure members are aware that eLearning
activities are available to them, particularly
within the under 18 age group.
3. Training should be delivered with a blended
approach allowing for more practical time
but also to allow for flexibility in learning. 50%
of respondents stated that eLearning should
make up 40–60% of all training.

2. Many members surveyed stated that high
quality eLearning would increase their
engagement and not just eLearning being
implemented alone. Future research could
explore what constitutes high quality
eLearning to members.
3. Both Western Australia, Northern Territory
and South Australia have largely a country
volunteer network, yet no country volunteer
completed the survey in Western Australia
and 1 was surveyed in the Northern Territory.
Future research should aim to reach out
to these members as they may be able to
provide some valuable insight into this topic.
4. Device preference was not explored within
this research piece, therefore an area of
future investigation could include what
device a member would prefer to utilise
when engaging within eLearning. This may
then inform a how eLearning program is
designed.

4. Implementation of quality eLearning could
better increase engagement of young
members who live in country areas, 11 of 16
respondents who identified as country-based
identified this within the survey.
5. Development of quality eLearning programs
to allow country volunteers to become as
informed and engaged as their metropolitan
counterparts.

Future research
Areas for future research have been identified
after results have been conceptualised. Below
are four areas which could be explored in the
future which may better inform eLearning
practices:
1. Only a small number of members under 18
have stated that they would prefer eLearning,
even if the learning intervention was of high
quality (10/41). This is an avenue for further
exploration. Why do members under 18
prefer face-to-face learning over eLearning?
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Limitations
The research included within this survey has
several limitations, these are listed below:
1. Distribution—The survey was distributed by
AYAN to all state and territory Chief Executive
Officers (CEO), Ambassadors of AYAN,
through social media platforms and via email
to an email address list stored with AYAN.
This therefore did not capture all members
that could be captured within the survey.
2. Age— This survey was designed for and
aimed at members under the age of 26,
however members over 26 also responded
to the survey. This then required the creation
of an additional age bracket within question
1. This has the potential to alter the results
however the authors have rectified this by
sectioning the results by age brackets.
3. Country Members—There was a small
country representation within this survey
when many volunteers are in fact based in
country areas. The authors will discuss how
best to rectify this in the future.
4. Timeframe—The timeframe to respond to
this survey was short and thus, members
may not have completed the survey due to
this.
5. Definitions—The definition of country
or metropolitan area was decided by the
respondent as there were no clear guidelines
set out to describe what constituted
country or metropolitan members. This
could potentially lead to variations in these
definitions.
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Conclusion
As the results have demonstrated, young
members do not necessarily prefer eLearning
over traditional face-to-face learning, rather
the entity within learning that matters most
is the quality of the learning intervention.
This then supports the recommendation of
young members being involved within the
development of eLearning programs.
It was also seen that a blended learning
approach is the preferred learning method
amongst all cohorts. Currently, a third of all
young people are unware that eLearning
is available to them at all, thus better
communication about eLearning’s availability is
required to ensure all members are aware that
eLearning exists and the role it plays within the
training environment.
This research aimed to explore how young
people utilise eLearning as a learning
intervention within St John, and also explore
what role eLearning plays and what role
eLearning could play from the perspective of
young people within St John.
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